ADMINISTRATIVE OFFICE OF THE COURTS

ADDENDUM 1

RFP Number: ERS 060109

Statewide Emergency Notification Service Program

June 17, 2009

RFP Number ERS 060109 is hereby amended as indicated below:

RFP Attachment D, Pricing Sheets is hereby deleted in its entirety and replaced with the attached
Attachment D, Revision 1, Pricing sheets.

END OF ADDENDUM 1
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RFP No. ERS-050109
Emergency Notification Service
Attachment D, Revision 1
Pricing Sheets

ATTACHMENT D, Revision 1
PRICING SHEETS

Provide your pricing in the table below to provide the services as described in Section 1V, Statement of
Work of this RFP. All prices must be fixed for a period of at least three (3) years, unless a change in
governmental regulations necessitates a revision to the prices.

Pricing must be provided in the format indicated in the Item Description column and in the units of
measure as described in the respective pricing column. Submitted proposals that do not conform
with the Item Descriptions and respective pricing units of measure will be considered non-
responsive.

Purchasing Group members will not be required to use any Master Agreement that may result from this
RFP. It is therefore not known how many Purchasing Group members will actually use the contracted
vendor’s Emergency Response Service, the number or type of messages Purchasing Group members will
send nor the number of message recipients.

Pricing (less tax)
Based On Mandatory
. Specifications

Vi (D=l Elein (RFP Section 4.1.2)
Annual Subscription Price:

1 - 100 message recipients, 2 minutes maximum per
message (includes service maintenance, support and
web-based training costs)

Annual Subscription Price:

101 - 500 message recipients, 2 minutes maximum per
message (includes service maintenance, support and
web-based training costs)

Annual Subscription Price:

501 — 1,000 message recipients, 2 minutes maximum per
message (includes service maintenance, support and
web-based training costs)

Annual Subscription Price:

1,001 - 5,000 message recipients, 2 minutes maximum
per message (includes service maintenance, support and
web-based training costs)

Annual Subscription Price:

5,001 or more message recipients, 2 minutes maximum
per message (includes service maintenance, support and
web-based training costs)

$ per year

$ per year

$ per year

$ per year

$ per year

One-Time Set Up Price (if applicable) $

Optional Specifications (RFP Section 4.1.3):
Conference Call Bridging
Message Center or Call-in Number
Personalized Message Center
Text to speech capability
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Training
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