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permitted to submit proposals. To attend the Contractor Interface Meeting, contact
the Project Manager not later than September 14, 2005.

DUE DATE: Proposals must be received by 1:00 pm PST on October 31, 2005

SUBMISSION OF Judicial Council of California
PROPOSAL.: Administrative Office of the Courts
Attn: Nadine McFadden
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1. GENERAL INFORMATION

1.1 Background

The Judicial Council of California, chaired by the Chief Justice of California, is the chief policy making
agency of the California judicial system. The California Constitution directs the Council to improve the
administration of justice by surveying judicial business, recommending improvements to the courts, and
making recommendations annually to the Governor and the Legislature. The Council also adopts rules for
court administration, practice and procedure, and performs other functions prescribed by law. The
Administrative Office of the Courts (AOC) is the staff agency for the Council and assists both the Council
and its chair in performing their duties.

1.1.1 The Trial Court Funding Act of 1997

The Trial Court Funding Act of 1997 made funding of court operations a state responsibility and provided
the courts with their first statewide funding system. Proposition 220, passed by California voters in 1998,
provided for voluntary unification of the superior and municipal courts in each county into a unified, one-
tier trial court system. The Trial Court Facilities Act of 2002 (Senate Bill 1732) provides for the transfer
of responsibility of California’s courthouses from the counties to the state.

1.1.2 Role of the State: The State Task Force on Court Facilities

Established by Assembly Bill 233, the Task Force recommended in 2001 that the state assume full
ownership and maintenance responsibility for all court facilities. These recommendations resulted in the
passage of Senate Bill 1732 (SB 1732) and placed the state’s responsibility for trial court facilities with
the Judicial Council and Administrative Office of the Courts (AOC).

Following each transfer of a court facility, the Judicial Council will take on full policy-making
responsibility for the trial court facility, with ongoing input from county and community representatives.
The AOC is charged with carrying out the Judicial Council’s policies.

1.1.3 Office of Court Construction and Management

In fulfillment of its new responsibility, the AOC in August 2003 established the Office of Court
Construction and Management (OCCM) to lead implementation of the Trial Court Facilities Act. OCCM
implements the transfers with county administrators, collaborates with county and court officials to
establish long-term facilities master plans for the trial courts, plans capital outlay and funding to support
design and construction of new and renovated courthouses, and administers facilities and real estate for
the superior courts and Courts of Appeal.
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1.2 Facilities Transition

The full transition of all facilities and the maintenance thereof will take several years to complete. It is
the intent of the AOC to bring all court facilities under a single maintenance organization. During the
transitional period, multiple methods of procuring this maintenance will be used. These include: this
contract, county provided services, existing service contracts, and other contracts which may be awarded
by the AOC. The AOC reserves the right to determine which facilities and/or services as outlined in this
RFP will be supported by this contract. The AOC has provided a list of facilities in Appendix J of this
RFP. The list is provided for information only, and is subject to change.

1.3 Term of Contract

The initial term of the contracts awarded pursuant to this RFP will be for a three (3) year period with
AOC retaining three (3) one-year options to renew, exercisable at the discretion of the AOC. Contractor
will be notified ninety (90) days prior to the expiration of the contract, if the AOC will exercise the
option.

2. PURPOSE OF THIS RFP

2.1 General Intentions

The AOC seeks to contract with up to three (3) qualified service providers to provide full service,
professional building management services necessary to maintain and preserve the buildings and grounds
at various locations within California, excluding janitorial services. This RFP is the means for
prospective service providers to submit a solution-based proposal that is cost effective and innovative.
The state is divided into three (3) regions; Bay Area/Northern Coastal, Northern/Central, and Southern.
The AOC Regional Manager, Facilities Operations (Regional Manager) for each region will be the
primary “Point of Contact” for each of the contracts. Each region will be contracted separately using this
same RFP.

2.2 Contractor’s General Responsibilities

The Contractor shall provide all personnel, equipment, tools, materials, vehicles, supervision, and other
items and services necessary to perform all services, tasks, and functions for as defined in this Statement
of Work (SOW). The Contractor shall provide guidance and coordination with OCCM to ensure effective
and economical operation of all facility activities. Work can include: dispatching; real property
maintenance, operations, and management services; engineering services; environmental services,
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planning, programming, and minor design, and execution services; and emergency services. Most work is
typical to special-use, Class “A” facilities.

2.3 Outline of Contractor’s Responsibilities

The selected Contractor will be required to provide full service professional building management
services necessary to maintain and preserve the buildings and grounds at the assigned locations. The
Contractor will be responsible for regularly assessing the conditions of the buildings and their systems, as
well as developing and implementing the building operations and preventative maintenance programs
necessary to maintain, preserve, and keep the premises in good repair and condition as further outlined in
the Statement of Work (SOW). The services of the Contractor are to be of a scope and quality generally
performed by professional property managers and executed in a reasonable, diligent, and careful manner
S0 as to manage and supervise the operation, maintenance, and servicing of the property in a manner that
is comparable to, or better than, that generally found in similar properties located in California. Services
shall be provided in accordance with the highest standards of professionalism, skill, workmanship, and
applicable trade practices and shall conform to all applicable codes and regulations. The Contractor will
be obligated to operate, repair, replace, and maintain in good order and condition, throughout the term of
this contract, including, but not limited to, the following:

2.3.1 Structural Portions

The structural portions of the Court Facilities (understood to include the roof, foundation and load bearing
walls).

2.3.2 Non-structural Portions

The nonstructural portions of the Court Facilities (understood to include the roof covering and
membrane), including but not limited to, all improvements, alterations, and attached building fixtures, but
excluding furnishings.

2.3.3 Building Systems

All building systems, equipment, and fixtures, including but not limited to, core building systems that
serve the Court and holding facilities.
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2.3.4 Exterior Portions

The exterior portions of the Court Facilities and the land on which the Court Facilities is located,
including, but not limited to, landscaping, driveways, sidewalks, signage, lighting, and parking facilities
serving the Court.

2.3.5 Utility Systems

Sanitary sewer, water, gas, electrical supply lines, and/or storm drains, whether located on land
underlying the Court Facilities or on County-owned land, and used to connect to public utility systems.

2.3.6 Driveways

Driveways, drive aisles, and similar ingress/egress elements needed to access the Court Facilities.

2.3.7 Fire Protection Equipment

Fire alarms, fire pumps, fire sprinkler systems, emergency generators, exit lighting, and other fire/life
safety systems or equipment, each of which shall be tested for proper operation as often as required by
applicable law, but at least once per year.

2.4 Customer Service

The Contractor shall foster a pride in ownership by providing quality customer support services to include
proactive maintenance and repair management, timely response, identification of facility needs and
complete property management skills, conscientious environmental stewardship, and responsible fiscal
administration.

2.5 Standards

The Contractor shall comply with all Federal, State, and local laws and follow the most restrictive
guidance in cases of conflicting guidance. All work shall be performed in accordance with all applicable
laws and codes, manufacturers’ recommendations, and accepted industry standards. AOC policy,
regulations, and specifications will apply as developed.
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2.6 Procurement Schedule and General Instructions

The AOC has developed the following list of key events from RFP issuance through contract award. All

deadlines are subject to change at the AOC’s discretion.

1 | Issue RFP. August 22, 2005
2 | Letter of Intent from Bidder to Participate in Pre- September 14,
Proposal Conference. 2005
3 | Contractor Interface Meeting and Site Visits. September 20 - 21,
2005
4 | Deadline for Vendor Requests for Clarifications, October 5, 2005
Modifications or Questions..
5 | Clarifications, Modifications and/or Answers to October 14, 2005
Questions posted on the “courtinfo website.”
6 | Proposal Due Date and time. October 31, 2005
@ 1:00 pm PST
7 | Oral Presentations (Estimated). December 5 - 16,
2005
8 | Notice of Intent to Award (estimated). January 4, 2006
9 | Notice of Award (estimated). January 16, 2006

The RFP and any addenda that may be issued will be available on the following websites:
http://www.courtinfo.ca.gov/reference/rfp (“courtinfo website™)

http://www.osmb.dgs.ca.gov/cscr/

3. MINIMUM QUALIFICATIONS

3.1 Scope of Past Experience

Contractor shall demonstrate to the satisfaction of the Source Selection Panel (SSP) that the firm has
successfully managed multiple geographically separated buildings consisting of at least one million
(1,000,000) square feet in the aggregate consecutively over the past three (3) years for other property
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owners. A minimum of one of the buildings must be at least fifty-thousand (50,000) square feet. The

firm must have a “prime contractor” relationship for the referenced properties, and the scope of building
management services must be substantially similar to the services required by this RFP.

3.2 Specific Types of Past Experience Sought

The Contractor and its proposed major subcontractors should have the aggregate experience in managing
the following organizational functions:
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e
N B O

Grounds keeping Services.
Pest Management Services.
Building and Carpeting Maintenance and Repair.
Plumbing Maintenance and Repair.
HVAC Maintenance and Repair.
Electronic Systems Maintenance and Repair.
Electrical Maintenance and Repair.
Paint Maintenance and Repair.
Equipment Rental.
Electrical Utilities.

. Gas & Oil Utilities.

. Thermal Utilities (Steam, Hot Water, Chilled Water).
13.
14.

Bulk Waste Removal.
Other Miscellaneous Services (Elevators, Exterior Window Cleaning, Snow Removal, Moving

Services, etc.).

15.
16.
17.
18.
19.
20.
21.
22,
23.

CADD Operations.

Asset Resource Management.

Move Management.

Civil, Electrical, Mechanical, Structural and Life, Fire and Safety Engineering.
Maintenance Planning and Scheduling.

Work Order Dispatch.

Quality Health Safety & Environmental (QHSE) Operations.
Materials/Inventory Management.

Hazardous Materials Management and Disposal.
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24. ldentifying capital repairs and improvement plans for office buildings and building operating
systems.

25. Maintaining regular liaison with building tenants/occupants and resolving building oriented
complaints.

26. Implementing cost control and savings measures to ensure the buildings are operated effectively,
efficiently and within budget.

27. Subcontract Management.

4. CONCEPT OF OPERATIONS

4.1 Overview of AOC’s Facilities Operations and Maintenance Management Unit

The Senior Manager for the Facilities Operations Unit (Senior Facility Manager) of the OCCM is
responsible for all Court facility management issues throughout the State of California. The Senior
Facility Manager is responsible for the overall management of the Facilities Management Unit to include
planning, budgeting, executing, equipping, and training, ensuring the most effective and efficient
organization. Directly reporting to the Senior Facility Manager is a core staff responsible for five (5) key
functions. This AOC staff provides policy and process guidelines to ensure standardized services are
provided in an efficient and timely manner. These elements are Customer Service Center, Resource and
Asset Management, Facility Plant Engineering, Continuous Quality-Assurance, and Reports & Analysis.
Following is a summary of these five (5) core functions:

4.1.1 AOC Customer Support Center (CSC)

The CSC provides single-point customer work management reception and dispatch for all response
maintenance requirements. The computer system of choice is a Computer Aided Facility Management
(CAFM) type system. Included in the responsibilities of the CSC are Planned and Unplanned Inspections
and Maintenance, Major Works, Alterations/Modifications Pest Management and Grounds Maintenance
of real property. Establishes and maintains an effective building manager program to include training
AOC Court personnel and interfacing with the Facilities Management Unit to ensure highest level of
attention is given to facility maintenance requirements. The CSC will be the daily point of contact with
the Contractor and most work requests will be received from this office.

4.1.2 AOC Resource and Asset Management (RAM)

The RAM provides inventory and logistical control for all AOC assets, including Real Property Installed
Equipment (RPIE), Fixtures, Furnishings and Equipment (FF&E). Oversees Move Management Plans
(MMP) and facilitates the overall space management plan.
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4.1.3 AOC Facility Plant Engineering (FPE)

Develops the objectives and standards for the operations and maintenance plans and procedures of all
facilities and installed equipment to ensure maintainability and reliability; infrastructure program
management; non-design drafting; recurring work program, work analysis, and method improvement.
These normally include structural appendices, HVAC, Mechanical Systems, electrical systems, and utility
systems (sewage collection, water filtration and distribution, hot water/steam, and electrical
distribution/generation).

4.1.4 AOC Continuous Quality Assurance (QA)

Perform oversight of the Quality Control and Improvement Plan. Conducts customer surveys and
interviews to insure that quality of services meet or exceed customer expectations and requirements.
Also, develops process and procedures to enhance service to the customer.

4.1.5 AOC Reports and Analysis (RA)

The AOC will provide management & staff with data mining and reports (query and Crystal) as required.
Will also, perform overall trending analysis schemas to support the FPE and others in determining long-
term planning for costs, equipment reliability, and fault-cause analysis.

4.2 Tasking of the Contractor

The Contractor will only perform those tasks directed and approved by the Senior Facility Manager,
Regional Managers of Facility Operations, or designated AOC core staff. Work performed without
approval from these authorized persons will be considered out of the scope of the contract and may not be
reimbursed by the AOC.

4.3 General Types of Work

4.3.1 Management Work

Management work includes all general overhead, management (not performing direct chargeable work),
administrative cost, tools and supplies (not chargeable to a specific task), subcontract management,
vehicles, and training (not specifically directed by the AOC).
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4.3.2 Support Work

Support work includes work reception, planning, scheduling and dispatch; recurring reports;
AOC/contractor meetings, presentations, and proposal preparations. Some of the specific recurring tasks
that are included in the Support Work are outlined in Section 5 of this RFP.

4.3.3 Direct Charge Work

Direct charge work includes Maintenance Engineering, Plans Development, Move Management, Work
Orders, Preventive Maintenance, Standing Work Orders, and Major Works as outlined in Section 6 of this
RFP. Work outlined in Section 4.3.1 and 4.3.2 of this RFP in support of Direct Charge Work is excluded.
Each direct charge tasking will have a task number assigned. Work performed without a task number,
outside the scope of the task, or beyond the maximum approved value of the task, may not be reimbursed
by the AOC. The Contractor will be reimbursed based on actual cost incurred, but the comparison of
proposed cost versus actual cost will be a Performance-Based Compensation consideration. Work will be
divided into four (4) types: Work Orders, Preventive Maintenance, Major Works, and Standing Work
Orders.

4.3.3.1 Work Orders (WO)

Work Orders are those routine maintenance and repair tasks typically costing less than $3,500 including
travel time and material. It is the intent of the AOC to have the Contractor perform most of the Work
Orders for an assigned facility. The AOC reserves the right to have other government agencies and/or
contractors perform these tasks as desired. All Work Orders are direct reimbursable work for labor,
materials, special equipment, and travel time.

4.3.3.2 Preventative Maintenance (PM)

Preventive Maintenance tasks are those that are preplanned and pre-approved as part of the Contractor’s
Maintenance Engineering Program. It is the intent of the AOC to have the Contractor perform most of the
PM for an assigned facility. The AOC reserves the right to have other government agencies and/or
contractors perform these tasks as desired. These tasks once approved by authorized persons will be
performed by the Contractor. All PMs are direct reimbursable work for labor, materials, special
equipment, and travel time.

4.3.3.3 Major Works (MW)

Major Works are those tasks excluding Preventive Maintenance which exceed $3,500 but normally have a
total cost less than $100,000. It is the intent of the AOC to have the Contractor perform most Major
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Works for an assigned facility. The AOC reserves the right to have other government agencies and/or
contractors perform these tasks as desired. The AOC or the Contractor will provide an estimate for each
Major Work. The estimate will include labor, material, and other directly related costs to exclude
overhead. All Major Works, except as indicated in 4.3.1 and 4.3.2 of this RFP, are direct reimbursable
work for labor, materials, special equipment, and travel time.

4.3.3.3.1 Major Works between $50,000 and $100,000

Major Works between $50,000 and $100,000 will normally be performed under separate authorization
and will be considered within the scope of this agreement. The AOC may negotiate with the Contractor
for these services and — if it is in the best interest of the AOC — have the Contractor perform the services
based upon negotiated terms and conditions. These will normally be fixed priced projects and not
included in the Management Fee and Performance-Based Compensation.

4.3.3.4 Standing Work Orders (SWO)

Standing Work Orders are those tasks that are recurring or report preparation in nature but not PM. These
would include grounds maintenance, snow removal, Work Scope paper development, design work, and
planning. A SWO will be issued for a specific task or series of tasks for a set period of time. The AOC
reserves the right to have other government agencies and/or contractors perform these tasks as desired.
All SWO’s are direct reimbursable work for labor, materials, special equipment, and travel time.

4.3.4 Facility Types and Categories

There are three (3) types of facilities where the Contractor may be assigned work; AOC owned, AOC
occupied/county owned, and leased. As each facility is added to the AOC’s portfolio, the Contractor will
be notified of the type of facility, and what responsibility, if any, within the facility they will have. This
will range from full service, to very minimal services, depending on the facility.

4.4 Hours of Operation

4.4.1 Normal Workday Hours

In general, normal hours of operations are from 0800-1700 Monday through Friday, except court
holidays.
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4.4.2 Holidays

If the court holiday falls on a Saturday or Sunday, it may be observed on Friday or Monday as directed.
Court holidays include:

1. New Year’s Day

Martin Luther King Day
Lincoln’s Birthday
Presidents Day

Cesar Chavez Day
Memorial Day
Independence Day
Labor Day
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Columbus Day

10. Veterans Day

11. Thanksgiving

12. Day after Thanksgiving
13. Christmas

4.4.3 Special Court Hours

Occasionally a court may be in session after normal business hours. When this occurs, the Contractor will
provide service as if it were normal business hours. The Contractor will be notified if services under this
section are required. Every effort will be made to provide at least a twenty-four (24) hour notice, but in
some cases little or no advance notice may be given.

5. CONTRACT SERVICES, MANAGEMENT FEE WORK

5.1 AOC Expectations of Contractor’s Management

The AOC expects the Contractor’s Management to ensure all work is properly authorized and prioritized;
ensure persons who are utilizing the court facilities are well informed; and provide the data needed to
support the planning and programming of the AOC mission. The Contractor shall ensure they provide
documentation for coordination, cost control, job progress, equipment repair records, and closeout
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control. The Contractor shall also track work order requests in CAFM until the work is functionally
completed.

5.1.1 Quality of Service

The Contractor is responsible for all service requests from receipt to timely closeout. Timely response
and follow-up with customers is vital to ensure service is completed to the customer’s satisfaction.

5.1.2 Service Call

The Contractor shall provide a work reception and dispatch function twenty-four (24) hours a day, seven
(7) days a week. The Contractor shall accept work requests only from the Customer Service Center
(CSC) Regional Manager, or District Supervisor. Request from other sources, except in an emergency,
must be approved by the CSC prior to the start of work. The Contractor shall ensure that all work is
recorded in the AOC provided CAFM program. This will include all labor hours by all Contractor’s
employees and subcontractors, travel time, material cost, and special equipment cost. The CSC will
provide the following information:

1. Name of the requestor and/or a point of contact.

2. ldentification of the Court Facility where the problem exists, description of the problem, and location
within the Court Facility where the problem exists.

3. Date and time the call was received.
4. Priority.
5. Maximum Approved Cost.

5.1.3 Disruption of Services

Any disruption of building services requires prior approval. The Contractor shall coordinate scheduled
outages with the CSC, Regional Manager, District Supervisor, Facility Liaison, and affected customers
prior to submitting the schedule for approval. Outages affecting five to ten (5 -10) persons require a
minimum two (2) workday’s notification prior to the outage. Outages affecting more than ten (10)
persons require five (5) workdays notification. Such notification shall be made for disruptions of any
services (such as utility outages, road or facility closures, etc.) or disruptions caused by any maintenance
or construction work (such as blocked access, pest or herbicide spraying, HVAC down for service, etc.).
Notification of affected downtime due to emergency outages or interruptions is expected.
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5.1.4 Customer Coordination

The Contractor shall coordinate routine work and facility inspections with the facility liaison or occupant
before work is scheduled to begin, notify customer of any schedule changes, and provide WO status to
customers. Customers shall be notified of completion of work and invited to inspect work for their
satisfaction prior to closing a work order.

5.1.5 Changes, Cancellation of Work Tasks

The Contractor shall immediately notify the CSC when:

5.1.5.1 Dollar Authority

The work is likely to exceed the dollar authority for the work.

5.1.5.2 Scope of Work

The scope of work changes from that described on the original request resulting in significantly different
work being accomplished. A change of work scope is any additional work not requested or approved on
the original approval document.

5.1.5.3 Additional Requirement for Installation

There is an additional requirement to install, remove, or replace Real Property Installed Equipment RPIE
or other equipment that changes real property records.

5.1.5.4 Request to Cancel Work

There is a request to cancel work, other than from the Customer Service Center.

5.1.6 Work Closeout

The Contractor shall functionally close out all work within twenty-four (24) hours of completion in
CAFM. The work will not be considered complete until all required data entry work and other
administrative requirements are completed. These include: updating drawings; reporting all changes to
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fixed assets to the RAM; recording all cost, materials, equipment, subcontracted work etcetera, in CAFM
and the local Facility Liaison and/or Point of Contact signs off on the completed work. Work cost shall
be loaded into CAFM within one business day of the work being performed unless this requirement is
specifically not required in the task instructions. Training, operating instructions, and operating manuals
will be provided for all new equipment and systems installed as part of the work. When all tasks have
been completed and verified the CSC will close the work order in CAFM.

5.2 Work Review Meetings

The Contractor is responsible for preparing, conducting, and recording the weekly Work Review with the
Regional Manager and a monthly review with the AOC staff. These meetings shall include essential
Contractor personnel and key AOC representatives. All WO, PM, MW and other tasks will be reviewed.
Status reports, charts and other aids will be provided to assist AOC management in tracking the status of
work, facility conditions, expenditures, Key Performance Indicators, and other items of interest.

5.3 Information Technology

The Contractor shall use both AOC provided and Contractor provided software programs for integration
of facilities records, maintenance records, and workflow management. Where specified, the AOC
provided programs must be used. When the Contractor uses a non-compatible program, it is the
Contractor’s responsibility to ensure the data collected is transferred to AOC software programs without
any additional cost to the AOC. The Contractor will provide all computer hardware such as computers,
monitors, printers, etc. for their personnel in quantities that will ensure timely completion of all tasks.
The AOC standard office software is Microsoft Office.

5.3.1 Computer Aided Facility Management System (CAFM)

The Contractor shall use the CAFM system provided by the AOC to receive, review, approve, coordinate,
and track, all work requests; log, schedule, and record all labor and associated costs to each work request.

5.3.1.1 Training Classes for CAFM

The AOC will provide a one-time training class consisting of three (3) days of hands-on training for up to
ten (10) Contractor employees on the use of the CAFM system. This training will be conducted in San
Francisco. This training will occur during the contract transition period. Additionally, the Contractor will
be permitted to have two (2) employees spend up to a two (2) week period of time in the Customer
Service Center in Sacramento to enhance their learning of the CAFM system and to establish coordination
and communications between the Contractor and the CSC. This training will occur either during the
transition or within ninety (90) days of the transition. All travel related costs will be the responsibility of
the Contractor and are included in the Phase-In Cost.
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5.3.2 Contractor Management Documentation

Documents, correspondence, and reports related to the management of the contract shall be generated and
maintained electronically to the maximum extent possible. This is an integral part of the Information
Technology requirements in Section 5.3.

5.3.3 Handheld Data Recorders

It is not presently considered, however the AOC may provide the Contractor with Handheld Data
Recorders programmed to connect with the CAFM system in the future. If provided, the Contractor will
use them in the performance of maintenance and repairs operations, as well as for asset management. The
AOC shall negotiate terms as an amendment to the contract, if needed.

5.4 Contractor Personnel

5.4.1 Contract Manager

The Contractor shall provide a Contract Manager who shall be fully responsible for contract performance,
have the ability to act for the Contractor, and have a minimum $100,000 obligation authority. Prior to
contract start, the name of this person and one or more alternates who can act for the Contract Manager in
his/her absence, shall be provided to the AOC. The Contract Manager, or alternate, shall be available
twenty-four (24) hours a day, seven (7) days a week to respond to the Regional Manager, during normal
duty hours within sixty (60) minutes after notification and within two (2) hours after normal duty hours.
The Contract Manager shall be able to communicate safely and effectively, with original documentation,
well enough to perform work to the standards of this Statement of Work. Any changes in contract
management shall be approved by the AOC before the change occurs.

5.4.2 Contractor Employees

The Contractor shall not employ persons or subcontractor persons identified as a potential threat to the
health, safety, security, general well-being or operational mission of the courts. The Contractor shall
ensure employees obtain and maintain current certifications needed to perform work to which they are
assigned. Employees must maintain necessary qualifications in order to accomplish required work, not
limited to: access clearances, professional registration, training currency, etc. The Contractor will ensure
that all of its employees and subcontracted employees communicate safely and effectively, with original
documentation, well enough to perform work to the standards of this Statement of Work. All Contractor
and subcontractor personnel needing unescorted access to court facilities will be subject to an AOC
background check.
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5.4.3 Access Control Requirements

The Contractor shall obtain court identification cards for all Contractor personnel who make frequent
visits to court facilities. The AOC will inform the Contractor of the procedures for obtaining the court
identification cards, upon the award of this contract. Contractor employees without court identification
cards must be escorted by Contractor personnel who possess a court issued identification card. As a
condition to receiving court issued identification cards, all personnel used to perform work in court
locations under the terms of this contract will be required to pass a background check in accordance with
the provisions set forth in Section 54 of Appendix A, Standard Provisions.

5.4.4 Appearance

Contractor personnel shall present a clean, neat, and professional appearance and be easily recognized as
Contractor employees. At the minimum, the Contractor shall ensure all employees exhibit an identifying
badge or patch, which shall include the company name and employee name. Each employee shall wear
the badge or patch on the front outer clothing. The badge shall be visible at all times.

5.5 Material, Equipment, and Subcontract Purchases

5.5.1 Purchases

The Contractor shall purchase and manage all materials, equipment, and subcontracts to be used in the
performance of this contract. The Contractor shall purchase all materials, equipment, and subcontracts
consistent with AOC Policy Number 7.2.1, Procurement of Goods and Services. This, combined with
sound business practices, should result in the best value for the AOC. The Contractor will be required to
demonstrate that the source of the purchase is in the best interest of the AOC based on cost, delivery date,
and quality of material/services provided. All purchasing records of the Contractor for material used in
the performance of the contract will be available for review by the AOC upon request. Furthermore, all
materials/equipment to be replaced shall be new or re-manufactured and shall be manufactured by a
reputable manufacturer. All substitutes for the original manufacturer’s equipment related to the upgrading
of equipment shall be ENERGY STAR® compliant, if available.

5.5.2 Material Storage and Office Space

Normally the Contractor will not be provided space for storage of material(s) at the assigned facilities.
Upon request, the Regional Manager may approve storage or office space to the Contractor at an assigned
facility. This is contingent upon availability of space.
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5.5.3 Material Charges to a Work Task

Material charges to a work task will be based on the actual cost, or on an approved material cost issuing
system, such as: cost averaging, first-in/first-out, or last price. Individual items valued at $20 or more will
be itemized on the cost reports. Individual items of less than $20 can be grouped as consumable parts by
craft type, e.g. electrical consumable; provided the total per job does not exceed $500. The AOC reserves
the right to change the dollar amounts for items considered consumables at any time.

5.5.3.1 Material Management

The Contractor shall manage and charge all material costs to a specific task using a CAFM parts catalog
function. It is the intent of the AOC that the Contractor shall purchase and manage all inventory required
for the performance of the contract. Contractor shall not charge the AOC for any materials until the
materials are utilized for a specific task.

5.6 Quality Control (OC)

The objectives of quality control are to ensure that all the requirements of the SOW will be met
throughout the life of the contract and to provide the AOC the means to easily verify compliance with the
SOW. The Contractor shall establish and maintain a complete quality control program to ensure the
requirements of this contract are provided as specified. Minimum Key Performance Indicators (KPI’s)
are identified in Appendix E of this RFP.

5.6.1 Quality Control Plan (QCP)

The Contractor shall finalize the QCP and acquire Regional Manager’s approval within sixty (60) days of
the contract start. The QCP shall be a contract compliance document. The plan shall be updated as
changes occur. The Contractor shall submit the updated Quality Control Plan to the Regional Manager
within sixty (60) days of the facility transition dates.

Quality Control Plan (QCP)

Quality Control Plan Within sixty (60) days of contract start.
Update to Quality Control Plan Within sixty (60) days of facility transition
dates.
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The QCP shall:

1. Describe inspection services to be provided and how measurements are made and data collected.

2. Provide KPI’s to be used by Contractor personnel to ensure potential problems or deficiencies are
identified before they result in unsatisfactory contract performance.

3. Provide data which allows the AOC to easily verify Contractor performance.
4. Describe how Contractor processes shall be changed to continually improve performance.

5. Provide management level metrics that verify compliance with SOW and give trend data needed for
the AOC to lead and direct the facility management program.

5.6.1.1 Maintenance of Records

The Contractor shall electronically maintain records in a form acceptable to the AOC to document
inspections, corrective or preventative actions taken, and the results of such actions and make such
records available to the AOC.

5.7 Administrative Records

All records, documents, and associated papers provided by the AOC and generated during the period of
this contract become AOC property and will remain in place or provided to the AOC upon contract
termination or completion. During the period of the contract, records, documents, and associated papers
shall be available for review.

5.8 Safety

Adherence to the applicable Occupational Safety and Health Act (OSHA) standards will be mandatory for
this contract. The Contractor shall comply with all Federal, State and Local laws and statutes concerning
safety. The Contractor shall manage all work areas to ensure the safety of building occupants, employees,
or visitors in, or near, the areas. The Contractor must provide a Safety Plan within thirty (30) days for
review. The plan must be implemented to ensure all personnel are aware of the safety requirements.
Contractor must ensure that personnel are properly trained on the equipment they are tasked to operate.
The Contractor shall provide support to the AOC safety office to resolve facilities and infrastructure
related safety issues.
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Safety Plan

Safety Within thirty (30) days of contract start.
Update to Safety Plan Within sixty (60) days of facility transition
dates.

Applicable documents include, but are not limited to, the following:

1. Title 8 California Code of Regulations.
2. Title 22 California Code of Regulations.
3. California Health and Safety Code.

4. Title 29, Code of Federal Regulations, Parts 1910 and 1926, the applicable California Division of
Occupational Safety and Health, and U.S. Department of Labor.

5. Title 49, Code of Federal Regulations, Part 172, U.S. Department of Transportation.
6. All Federal, State, County, and City regulations, codes, and ordinances as applicable.
7. Title 19 of the California Code of Regulations.

5.9 Labor Disputes

Develop contingency procedures to minimize impact to court operations due to Contractor work
interruptions. Provide continued service under this contract during periods of labor unrest such as
walkouts, work slow downs, protestors and strikes, regardless of source.

6. CONTRACTOR SERVICES, DIRECT CHARGE WORK

The AOC will authorize individual task orders in the form of a CAFM generated event (WO, PM, SWO,
and MW) for the following activities and related processes.

6.1 Master Maintenance Plan

The objective of the Master Maintenance Plan (MMP) is to ensure that maintenance, operations, and
capital improvement planning are practiced so as to reduce the life cycle costs of facility ownership while
maintaining industry and AOC standards, as noted in Section 4.1.3. The plan shall be comprehensive and
dynamic, accounting for the current condition of each facility and allowing for changes in maintenance
practices and procedures over the life of each facility. The Contractor shall develop and implement a
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Master Maintenance Plan (MMP) effectively charting a course for maintenance actions for at least two (2)
years and identifying major repairs needed in a three to five (3-5) year time frame. The MMP shall define
how the Contractor will perform maintenance and shall provide metrics to track maintenance
performance. The MMP shall define how facilities will be assessed to determine both maintenance and
capital investment requirements.

The MMP shall be maintained such that each area is updated annually. The initial MMP shall be
completed in three (3) phases with each phase submitted to Regional Manager for approval. Submit
initial facility and system assessment within sixty (60) workdays of facility transition date. Submit draft
MMP within ninety (90) workdays of facility transition date. Submit final MMP within one-hundred
twenty (120) workdays of facility transition date. Submit an updated Master Maintenance Plan annually
based on the facility transition date.

Master Maintenance Plan

Initial Assessment Within sixty (60) workdays of facilities
transition date.
Final Draft Within ninety (90) workdays of facilities

transition date.

Final Plan Within one-hundred twenty (120) workdays of
facilities transition date.

6.1.1 Maintenance Engineering (ME)

The Contractor shall provide mechanical, civil, environmental, and electrical engineering expertise
needed to perform: project review, facility and system assessment, infrastructure program management,
historical data collection on key equipment items, work analysis, and a Preventative Maintenance (PM)
program. Guide efforts to ensure reliability and maintainability of equipment, processes, utilities,
facilities, control loops, and safety/security systems. Perform non-design drafting to maintain existing
drawings to an “as-built” level.

6.1.2 Facility and System Assessment

The Contractor shall evaluate the condition of all facility and system infrastructures and associated assets
by assessing the technical condition, evaluating the repair priorities, and developing both short-term
(twelve to eighteen (12-18) months) and long-range (three to five (3-5) years) infrastructure investment
programs to support advocacy in the state budget process. All facilities and infrastructure shall be
assessed using the AOC provided condition assessment software.
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6.1.3 Preventative Maintenance (PM)

The Contractor shall develop and manage a well-defined PM program that considers all maintenance, is
based on system condition or performance, and achieves the AOC goal of maintaining facility quality
while reducing life-cycle cost.

6.1.4 Work Analysis and Status Assessment

The Contractor shall conduct audits on the maintenance program to assess effectiveness using tools such
as root cause failure analysis, reliability engineering and life-cycle cost trends. Report trends of key
maintenance indices such as backlog, percent of man-hours scheduled, percent of schedule work
completed, status of PM service orders, etc.

6.1.5 Equipment History

The Contractor shall provide updates for equipment history files of completed W/Os for all machines and
equipment individually identified as an asset in CAFM. Updates shall include causes of failures and
repairs made. Provide diagnostic records, such as infrared survey results, water treatment analysis, oil
analysis, and steam trap testing results.

6.1.6 Warranties

The Contractor shall support the AOC Warranty Program by identifying warranty items, investigating
facility or equipment failure, and exercising warranty or guaranty in coordination with the Regional
Manager.

6.1.7 Facility Transition

The Contractor shall establish a transition process to ensure assigned facilities, their installed equipment,
and infrastructure systems are effectively managed. The process shall identify all training, equipment,
and information needed to optimally operate and maintain facility/equipment/systems, and include a plan
to acquire such training, equipment, and information. The plan will define the maintenance organization
and provide a realistic plan for developing it; plan will be delivered to Regional Manager within thirty
(30) days of request for a specific building. The plan shall include the following elements:

1. Maintenance manpower requirements.
2. Number of employees, if any dedicated full time to the facility.
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Maintenance organizational chart.

Maintenance policy manual that defines authority and responsibilities.
Minimum skill level requirements for each position on the maintenance staff.
Approach to providing maintenance to the facility.

List of the special tools and equipment that must be procured for the facility.
Bill of materials that are to be stocked and available for the facility.
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List of items to be maintained by outside maintenance organizations.

10. Cost estimate for one year of maintenance and repair for the facility (Note: this will be used for
management purposes only and is not intended to create a firm fixed price provision to the contract).

11. Facility access procedures for Contractor personnel to gain access to court facilities to include issuing
of keys, identification cards, etc.

Facility Transition Plan

Transition Process Plan Within thirty (30) days of request.

6.1.8 Space/Move Management

The Contractor shall provide assistance in the planning, assignment, and move management of space and
office equipment and furnishing for the court facilities. This may be done in conjunction with
maintenance and repair efforts or solely to better utilize the available space. Tasks include coordinating
requirements, providing simple equipment/furniture layouts, scheduling and coordinating of the move.

6.1.9 Asset Management, Tracking, and Auditing

The Contractor must be able to provide physical inventories and asset management of Real Property (RP),
Real Property Installed Equipment (RPIE), and Fixtures Furniture and Equipment (FF&E). An initial
inventory will be conducted on each building on its official transfers. The scope of the inventory will be
determined as the building transfers. Each building’s information needs to be compiled into a single
property/asset database. The Contractor will use the AOC provided CAFM system. After building
transfer, an annual audit will be conducted on all assets due no later than the transfer anniversary date.
Other Inventory Control functions should include missing property reports, removal of equipment,
replacing bar-code labels, stolen property reporting, and other related reports.
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6.2. Real Property Maintenance

The purposes of real property maintenance is keep court facilities and infrastructure in a condition to
support the mission of the courts, prevent deterioration beyond normal wear and tear, and reduce life
cycle costs of ownership by implementing the Master Maintenance Plan. The Contractor shall operate,
maintain, repair and construct Real Property (RP), Real Property Installed Equipment (RPIE) and other
assigned assets. Real property includes all facilities owned by, or under the control of, the AOC including
buildings, parking lots and buildings, landscaping, and all supporting infrastructure, roads, and utility
systems. RPIE/FF&E include, but are not limited to: elevators and all operating components, grease
traps, refrigerators, dishwashers, ice machines, transformers, heating and air-conditioning systems,
garbage disposals, etc.

6.2.1 Facilities Maintenance and Repair

Facilities maintenance and repair requirements include, but are not limited to, all elements of the
“Standard Classification of Building Elements and Related Site Work” — UNIFORMAT II.

6.2.1.1 Special Requirements:

6.2.1.1.1 System Availability

The Contractor shall maintain facility systems to minimize breakdowns and maximize habitability during
normal hours of occupation. All facility systems shall be available during normal hours of occupation
unless specifically authorized by the AOC. Fire Suppression, Protection, and Detection systems shall be
fully operational (twenty-four (24) hours a day, seven (7) days a week unless specifically authorized by
the AOC. The AOC may authorize downtime of facility systems in order to facilitate other maintenance
or repair so long as that downtime does not affect the facility habitability or life and safety. Any
downtime during normal hours of occupation and outside of authorized downtime shall be considered
unauthorized downtime. Any situation that requires unscheduled corrective maintenance shall be
considered a breakdown.

6.2.1.1.2 Facility Finishes

The Contractor shall use paints and finishes as specified by the AOC Trial Court Facilities Standards to be
developed by the AOC and all local standards.
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6.2.1.1.3 Heating, Ventilation, and Air Conditioning (HVAC) Systems

The Contractor shall manage refrigerants to reduce use and emissions of chlorofluorocarbons (CFC). The
Contractor shall submit the initial Refrigerant Management Plan to the Regional Manager beginning sixty
(60) workdays after the facility transition date. The plan shall be updated annually, on or about, the
anniversary of the initial plan. The plan shall include onsite refrigerant inventories, where refrigerants are
used, and proposed plans for replacement of non-conforming equipment.

Heating, Ventilation, and Air Conditioning (HVAC) Systems

Refrigerant Management Plan Within sixty (60) workdays of facility
transition date.

6.2.1.1.4 Fire Suppression, Protection, and Detection Systems

Inspection, testing, and maintenance of installed fire suppression and detection systems shall be
conducted by personnel trained/qualified in the maintenance and repair of the fire protection system or
subsystem.

6.2.1.1.5 Roof Systems

The Contractor shall develop a Roof Management Plan (RMP) for every facility. This plan will include
the types of roof material, condition, and outline short and long term maintenance and replacement needs.
The Contractor shall submit the initial Roof Management Plan to the Regional Manager beginning sixty
(60) workdays after the facility transition date.

Roof Systems

Roof Management Plan Within sixty (60) workdays of facility
transition date.

6.2.1.1.6 Security Alarm and Systems

The Contractor shall work with the AOC court security personnel to ensure security systems and
supporting security requirements are properly maintained. This includes alarms, sirens, and public
address systems, access control systems, as well as physical security features.

6.2.1.1.7 Locksmith and Key Control
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6.2.1.1.7.1 Locksmith Services

The Contractor may be required to provide locksmith services, as outlined below, based on the specific
facility Transfer Agreement. The Contractor shall maintain a master key inventory and a key control
system. The key control process may include, but not be limited to: buildings, holding cells, individual
rooms, and container control. There will be differing types of key systems in place depending on the
county and the building. Contractor shall secure key blanks, card key systems, master keys, key codes
and duplicates, to avoid misuse or unauthorized access to AOC facilities. Provide locksmith services to
maintain locks, panic hardware, mechanical ciphers, and real property installed vaults. Install lock cores
for all newly constructed or renovated facilities. Provide vault combination change training to customers
with combination vaults. Lockout calls shall be treated as emergency work orders. Ensure that either
facility liaison officer or security confirms locked out person has authority to enter before unlocking any
area. Re-key locks and systems when the Regional Manager deems it necessary to ensure security. All
references to keys shall include key cards.

6.2.1.1.7.2 Contractor Employee Key Control

The Contractor shall ensure that keys/key cards issued to the Contractor by the AOC are not lost or
misplaced and are not used by unauthorized persons. The Contractor shall re-key locks when keys or key
cards are lost or misplaced or otherwise compromised through contractor negligence at no cost to the
AOC. Immediately report lost or duplicate keys to the Regional Manager. Prohibit the use of AOC
issued keys by any persons other than the Contractor’s employees or subcontractors. Only the
Contractor’s employees engaged in the performance of assigned work or personnel authorized entrance by
the AOC shall be granted access to locked areas.

6.2.2 Infrastructure

Infrastructure requirements include, but are not limited to:

1. Storm water systems: risers, inlets, catch basins, sump pumps, surge tank, perforated sub-drains,
oil/water separators, and piping.

2. Pavements: roads, streets, service drives, driveways, parking lots, curbs, gutters, sidewalks, bikeways,
jogging paths, equipment pads.

3. Fencing: wood, wire, masonry, metal.

4. Generators: diesel generators, gas generators, automatic transfer panels, uninterruptible power systems
and all associated mechanical/electrical systems.

5. Signage: building and office signs, traffic control, visitor directions and marquees.
6. Recreational areas: outdoor break areas, public benches.
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7. Water distribution systems: distribution mains, arterial mains, water treatment equipment, water
storage tanks, all associated controls, water lines, valves, underground irrigation systems, non-
potable/reuse systems, underground and above ground fire suppression systems, and meters.

8. Sanitary sewer system: sanitary sewer lines lift stations, main connections, septic tank systems,
oil/water separators, and grease traps.

9. Natural and compressed gas systems: piping, valves, regulators, and meters.

10. Electrical distribution system: overhead and underground electrical. Distribution systems,
substations, switching stations, electrical vaults, exterior lights, meters, low voltage electrical wiring,
devices, electrical equipment, lightning protection, and seasonal decorative lighting.

11. Hot water and chilled water physical plants: hot water generators, chillers, pumps, fans, make-up
systems, emission controls, expansion tanks, fuel storage, instrumentation, waste heat recovery, heat
exchangers, water treatment, cooling towers, condensers, evaporators, refrigerant emission controls and
associated equipment, refrigerant recovery/recycling equipment, refrigerant storage and handling,
refrigerant monitoring system (to include sensors, automated controls, and mechanical room ventilation
and exhaust systems, plant instrumentation, controls and associated systems), also includes record
keeping; issuance of reports to federal, state and local environmental regulatory agencies.

12. Energy Management and Control Systems.

6.2.2.1 Utility System Availability

The Contractor shall maintain utility systems to maximize their availability. Utility systems shall be
available twenty-four (24) hours a day, seven (7) days a week unless specifically authorized by the AOC.
The AOC may authorize downtime of utility systems in order to maximize their overall availability. Any
downtime not specifically authorized shall be considered unauthorized downtime. Any situation that
requires unscheduled corrective maintenance shall be considered a breakdown. Utility downtimes should
be scheduled during non-court business hours to the extent possible.

6.2.2.2 Special Requirements:

6.2.2.2.1 Pavement and Site Improvements

The Contractor shall sweep pavement, including roads and parking lots, as required. All road and parking
lot pavement shall be maintained. The Contractor will establish a snow removal plan, as required, for all
walkway, sidewalks, parking lots, etc. that meets, or exceeds, the locally acceptable commercial standard.
The MMP shall identify repair or capital improvement projects for any pavements as required.
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6.2.2.2.2 Signage

Ensure all signs are created and maintained in accordance with applicable traffic regulations and local
guidance. Provide temporary signage for special events, temporary closure, etc.

6.2.2.2.3 Water Distribution System

The Contractor shall develop and maintain a Cross-Connection Control and Backflow Prevention
Program. The Contractor shall submit the initial Water Management Plan to the Regional Manager
beginning sixty (60) workdays after the facility transition date.

Water Distribution Systems

Water Management Plan Within sixty (60) workdays of facility
transition date.

6.2.2.2.4 Asbestos Abatement

The Contractor shall perform bag job asbestos removal and containment work as required to support
routine maintenance and repair in accordance with all Local, State, and Federal standards and
requirements.

6.2.2.2.5 Lead-Based Paint Abatement

The Contractor shall perform bag job lead-base paint removal and containment work as required to
support routine maintenance and repair in accordance with all Local, State, and Federal standards and
requirements.

6.2.2.2.6 Communications Systems

If assigned by the AOC, Contractor shall be responsible for maintaining local area network and telephone
communications wiring equipment. The Contractor shall work with the communications personnel to
ensure real property systems supporting and interacting with communications systems are properly
maintained.
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6.2.2.2.7 Exterior Electrical Distribution System

In addition to maintaining permanent distribution systems, the Contractor shall provide temporary
electrical distribution systems for events such as seasonal decorative lighting, special outdoor events, and
temporary facility hookups. All exterior electrical points will be protected by ground fault interrupters.

6.2.2.2.8 Heating, Ventilation, and Air Conditioning (HVAC) Systems

The Contractor shall operate all HVAC system to include boilers, chillers, piping, distribution, pressure
valves, and associated mechanical equipment twenty-four (24) hours a day, seven (7) days a week to
provide maximum efficiency for energy conservation, as well as comfort to building occupants. The
Contractor should use energy saving equipment when available and identify in the MMP areas where
energy saving equipment should be installed.

6.3 AOC Expectations of Contractor’s Direct Charge Work

The AOC expects the Contractor to ensure all work is properly authorized and prioritized; ensure
customers are well informed; and provide the data needed to support the planning and programming of the
AOC mission. All Direct Charge Work shall be captured on a valid work order number. The Contractor
shall ensure their Direct Charge Work provides documentation for coordination, cost control, labor, job
progress, equipment repair records, and closeout control. The Contractor shall also be required to track
work order requests in the AOC provided automated system (CAFM) until the work is functionally
completed.

6.3.1 Quality of Service

The Contractor is responsible to ensure all work is completed in a quality manner and meets or exceeds all
industry and AOC standards. The Contractor shall keep job sites and shop areas safe and clean during
work and cleanup afterwards.

6.3.2 Permits

The Contractor shall obtain building permits, digging permits, welding permits, confined space entry
permits, pressure vessel certification, air quality permits, fuel storage tank permits, and any other required
permits and/or clearance, prior to the start of work.
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6.3.3 Preventative Maintenance Schedule Compliance

Any given PM procedure shall be defined “completed on time” when all the required tasks are
accomplished within the month scheduled. The Contractor shall complete ninety-five percent (95%) of
all PMs on schedule, excluding PMs that cannot be completed due to delays caused by the AOC or
Courts. All PMs not completed within the month scheduled shall be completed the following month.

6.3.4 Work Order Priorities

6.3.4.1 Priority 1

Currently Critical — Projects requiring immediate action to return a facility to normal operations, stopping
accelerated deterioration, or correcting a safety hazard that imminently threatens life or serious injury to
public and/or court employees.

6.3.4.2 Priority 2

Potentially Critical — Situations that will imminently become critical, if not corrected expeditiously,
includes intermittent interruptions and/or potential safety hazards.

6.3.4.3 Priority 3

Necessary, not yet Critical — Conditions requiring appropriate attention to preclude deterioration or
potential downtime and associated damage or higher costs if deferred further.

6.3.4.4 Priority 4

Recommended — Items representing a practical improvement to existing conditions. These items are not
required for the most basic functions of a facility, but will improve the overall usability, accessibility,
and/or reduce long term maintenance.

6.3.4.5 Priority 5

Does Not Meet Current Codes/Standards — Items that do not conform to existing codes but are
grandfathered in their existing conditions.

40



6.3.4.6 Priority 6

Beyond Rated Life, But Serviceable — Currently usable but cannot be expected to function as designed
forever.

6.3.4.7 Priority 7

Hazardous Materials, Managed, But Not Abated — Hazardous materials managed in place like asbestos or
lead based paints, but not yet been abated.

6.3.5 Response and Completions Times

The Contractor will respond to all WOs within the time indicated in the table below for each priority.
Work will then be completed on the WO within the completion time for each WO. Response and
completion times start when the WO is approved and released to the Contractor.

The Contractor shall respond to and complete ninety-nine percent (99%) of Priority 1 and 2 WOs on time.
Ninety percent (90%) of all other WOs will be responded to, and completed, on time. Justification will be
provided for all WOs not completed within thirty (30) calendar days after approval.

Conditions: Emergency Urgent Routine
Priority 1 2 3 4 5 6 7
Response Time 30 Min 2 Hours | 24 Hours 5 Business Days (BD)

Completion Time 2 Hours | 4 Hours | 24 Hours 3BD 30 Days 45 Days 60 Days

FTE assigned to Bldg. — Non-working hours

Response Time 1 Hours | 4 Hours | Next BD | Next BD 5BD
Completion Time 2 Hours | 4 Hours | 24 Hours | 3BD |30Days| 45 Days 60 Days

Response Time 1 Hour 4 Hours | 24 Hours 5BD
Completion Time 2 Hours | 24 Hours | 24 Hours | 3 BD |30 Days| 45 Days 60 Days

No FTE assigned to Bldg. - Non-working hours

Response Time 2 Hours | 4 Hours | NextBD | Next BD 5BD
Completion Time 2 Hours | 4 Hours | 24 Hours 3BD 30 Days 45 Days 60 Days
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There may be some facilities or occasions wherein an exception to the above standards may be approved
by the AOC. These exceptions will be identified in the Maintenance Management Plan.

6.3.6 Major Works (MW)

Major Works are planned work that repairs, enhances, improves, modifies, or otherwise changes existing
facility capabilities. All MWs require Regional Manager approval. MWs generally require scheduling
and planning, but limited design and technical specifications. Major Works will be completed based on an
agreed upon schedule for each MW.

6.3.7 Standing Work Orders (SWO)

Standing Work Orders are recurring type tasks of maintenance, planning and design, and/or
administrative functions. Each SWO will have a task plan, schedule for performance and may have
deliverable requirements. All SWOs require the Regional Manager’s approval. Each SWO will identify
the type of work to be done and who can direct specific tasks under the SWO.

6.4 Facility and Infrastructure Planning

The Contractor shall conduct annual surveys of facilities and infrastructure to determine required
maintenance, improvement, alteration, and modification. Use facility survey results to plan maintenance,
repair, and improvement projects.

6.5 Engineering and Planning Support

The Contractor shall provide engineering and planning support services to assigned facilities. The
Contractor shall provide engineering and technical services such as site surveys, technical drawings, and
engineering investigations. The Contractor shall prepare Work Scope papers, cost estimates, schedules,
and design specifications and drawings for Major Works, and/or other work as requested.

6.6 Computer Aided Drafting Design (CADD)

The Contractor shall accomplish all drawings/designs in an AutoCAD compatible digital format, and
meet AOC standards and guidelines. Provide as-built drawing management and produce non-design
drawings and documents. Post all required changes to appropriate record drawings within sixty (60)
workdays of project completion.
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6.7 Major Accident and Disaster Response

The Contractor shall provide effective contingency and disaster response for major accidents and natural
disasters. An emergency response manager must be available twenty-four (24) hours a day, seven (7)
days a week. The Contractor shall respond within the time frame identified for Priority 1 Work following
discovery or notification. Responder shall assist in the performance of risk assessment and analysis;
establish command and control operations; provide communications; and monitor recovery actions until
relieved by AOC representative.

6.7.1 Continuity of Essential Services

The Contractor shall continue to provide essential facility and infrastructure operations, maintenance and
repair, and customer service during a crisis or emergency. Provide service twenty-four (24) hours a day
until the crisis is over, as directed.

6.8 Hazardous Material (HAZMAT) Program

The Contractor shall implement and manage a HAZMAT program for assigned facilities. Perform spill
containment and clean up for hazardous material spills of fifty-five (55) gallons or less. Larger spills will
require the assistance of community HAZMAT first response. Properly dispose of all hazardous material
spill wastes. All employees performing HAZMAT operations shall be State of California certified and
trained to appropriate level for which they work. All industry standard training is the responsibility of the
Contractor.

6.9 Fire Suppression, Prevention, and Protection

The Contractor shall maintain and operate fire suppression, prevention, and protection equipment.
Responsibilities include ensuring fire protection systems and fire extinguishers — including hand held
extinguishers — are operational, tested, and certified as required.

6.10 Air Quality

The Contractor shall implement and manage an Air Quality Program including permits, registration,
testing, recordkeeping, and reporting. The Contractor shall reduce individual sources of pollution and
their emissions in accordance with any Local, State, and Federal requirements.
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6.11 Hazardous Waste Program

The Contractor shall implement a hazardous waste program. Develop, implement, and maintain a
Hazardous Waste Management Plan (HWMP). HWMP will be approved by the Regional Manager.
Include a Waste Analysis Plan (WAP) to identify, sample, and analyze waste streams from new and on-
going processes. Collect and dispose of hazardous materials separately from household and office wastes.
Provide ninety (90) day accumulation points for customers. Ensure that facility hazardous waste
generators properly collect and handle the waste streams they generate and track the containers from
cradle-to-grave. Obtain and retain hazardous waste disposal permits. Submit monthly report of
collections and disposals. Retain documentation for duration of contract. The Contractor shall submit the
initial Hazardous Waste Management Plan to the Regional Manager beginning sixty (60) workdays after
the facility transition date.

Hazardous Waste Program

Hazardous Waste Management Plan Within sixty (60) days of facility transition
date.

6.11.1 Storage Tanks

The Contractor shall manage all underground and above ground storage tanks. Provide an annual storage
tank inventory to include: type (UST, AST); size (capacity and dimensions); date installed; contents;
location; and date last certified (if certification required).

6.11.2 Polychlorinated Biphenyl (PCB)

The Contractor shall develop and implement a program to replace/retrofit PCB and PCB contaminated
items. Maintain inspection records, disposal manifests, and certificates of destruction of PCB items for
three (3) years after being PCB free. Notify the PCC and recommend removal method if PCBs are found.

6.12 Utility Billing and Sales

The Contractor shall provide monthly gas, water, and electrical utility meter readings for utility billing
verification. The AOC shall review water, gas, electric, and sewer bills to determine accuracy of billed
amount.
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6.13 Grounds Maintenance and Landscaping

The purpose of grounds maintenance and landscaping is to ensure that grass, trees, shrubs, plant beds and
plants are clean, neat, healthy, and have a professional appearance every day. There are three (3)
designations of grounds: improved, semi-improved, and unimproved grounds.

6.13.1 Improved and Special Grounds

Grass shall be cut on improved grounds. Grass clippings shall be removed or mulched when visible after
mowing. Contractor shall maintain the growth of grass height on improved grounds one to four (1 - 4)
inches depending upon the type of grass. The height is a guideline for a neat and professional appearance.
All improved grounds shall look well manicured at all times.

6.13.1.1 Edging and Trimming

Sidewalks, driveways, curbs, and other concrete or asphalt edges located in the improved grounds areas
shall be edged at least every other mowing. Edging shall include removal of vegetation from cracks in
sidewalks, driveways, and curbs within one-half (0.5) inch of the edged surface and to a depth of two (2)
inches. Grass and weeds shall be trimmed around trees, shrubs, buildings, fences, poles, posts, fire
hydrants, parking lot bumper blocks, boulders, and other fixed obstacles. Trimming height shall match
surrounding area grass heights. All areas shall be trimmed concurrent with mowing. Damage to trees and
shrubs from trimming shall be repaired by the Contractor. If a plant should die or become unhealthy due
to damage, the Contractor will be responsible for replacing the damaged plant with a plant of same size
and type, at no cost to the AOC. Plant replacement shall occur within fifteen (15) days of noticed
damage.

6.13.1.2 Watering

All improved areas shall receive sufficient amounts of water to present a uniform green color without
browning or barren areas resulting from lack of water. The Contractor shall provide watering hoses and
portable watering devices for irrigating areas that do not have sprinkler systems. The Contractor will
abide by local watering schedule and will actively participate in water conservation.

6.13.1.3 Fertilization

The Contractor shall fertilize all improved grounds to keep all improved grounds healthy, green, and
uniform. The type and amount or fertilizer applied shall be based on soil conditions and state local
approved methods. Soil tests shall be conducted by a commercial soil laboratory. Such tests are the
responsibility of the Contractor.
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6.13.2 Semi-improved Grounds

Contractor shall maintain grass/vegetation on semi-improved grounds from four to fourteen (4 — 14)
inches in height. The Contractor shall maintain semi-improved grounds to maintain plant health, prevent
fire hazards, and to mitigate security risks.

6.13.3 Unimproved Grounds

Unimproved areas need to be cut annually or as often as needed to maintain plant health, and to adhere to
applicable fire prevention and security/safety requirements. Some unimproved areas may be populated
with beneficial ground cover that does not require cutting. In such cases, the Contractor shall maintain
these areas such that beneficial ground cover is not infested with weeds.

6.13.4 All Grounds

The Contractor shall perform general litter patrol in all areas to ensure grounds present a neat appearance.
Responsibilities shall include, but not be limited to, the removal and disposal of all natural debris, (tree
limbs, dry brush, rodent habitats, dead animals, etc.), and man-made debris. Contractor shall monitor
areas as designated at the time of the facility transition. During the fall months, fallen leaves shall be
removed weekly from all affected areas. At other times leaves shall be removed as necessary to maintain
a neat appearance. Areas damaged by the Contractor’s vehicles, erosion, drought or insect/diseases shall
be replaced, seeded, sprigged, or sod to meet the standards of surrounding areas.

6.13.5 Maintenance of Trees, Shrubs, Hedges

The Contractor shall prune trees, shrubs, and hedges in improved and semi-improved areas. Trees and
shrubs shall be pruned as required to maintain their natural growth characteristics and enhance the beauty
and health of the plant. Hedges shall be maintained to their natural mature height and shape. Tree will be
pruned to maintain a safe environment. Minimum safety clearance is fourteen (14) feet over streets,
twelve (12) feet over driveways, eight (8) feet over walk areas, and four (4) feet from buildings.
Trimming/pruning of trees around utility poles/power lines is the responsibility of the Contractor. Notify
the District Supervisor or Regional Manager when trimming/pruning around utility poles/power lines is
needed.

6.13.6 Beddings and Planted Areas

The Contractor shall maintain all bedding and planted areas so that they present healthy and attractive
appearance throughout the year. Fertilize, water, edge, eliminate weeds, maintain mulch, and repair or
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replace damaged plants in shrub and plant beds. All weeds shall be removed or eradicated manually or
mechanically, but not chemically.

6.13.7 VIP Visits and Special Event Services

The Contractor shall perform services to ensure that grounds look their very best for VIP visits and
special events. Special events may require setup of prefabricated stage(s), decorations, etc. The
Contractor will be notified as soon as a VIP visit or special event requirement is known.

6.14 Pest Management

The objective of pest management is to protect public health and property by controlling insects, rodents
and other pests or organisms while minimizing the use of pesticides. The Contractor shall use integrated
pest management techniques to achieve these objectives. Provide wild animal control services including
but not limited to, rodents, gophers, ground squirrels, snakes, skunks, raccoons, opossums, and rabbits.
Technician must be California State certified. All records of pesticide use shall be maintained and
available to the AOC.

6.14.1 Pest Control

The Contractor shall respond to emergency pest service calls within the time limits outlined for all
emergency work. Routine request will be responded to within three (3) business days. Some areas such
as food preparation areas will require a PM plan to provide regularly schedule service. Trap or net wild
animals in a humane manner. Relocate or dispose of all live-trapped animals in accordance with state law
and humane guidelines. Transport all dead animals on the site and appropriately dispose of them within
four (4) hours after notification or discovery. Apply an effective deodorizer when noxious odors are
present.

6.14.2 Termite Control

Whole facility termite treatment shall be performed as a Major Work. Spot treatment shall be performed
as part of Work Orders.

6.15 Furniture/Equipment Moving Service

The Contractor shall provide a full moving service as needed to support court operations. This includes
movements, dismantling, and installation of office furniture, equipment, supplies and other items as
requested.
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6.16 Travel Related Expense

6.16.1 Routine Daily Travel

Routine travel costs between the court facilities and/or the Contractor’s base of operations will be
included in the burden rate of the hourly direct charge as outlined in 9.6.1. Travel time will be indicated
in the CAFM as a separate employee classification so that travel time and actual work time on a specific
work task are clearly defined.

6.16.2 Overnight Travel

When overnight travel is required to support specific task(s) advance permission must be obtained from
the Regional Manager. Travel expenses for overnight travel will be treated as a material cost and will be
governed by the conditions outlined in the Standard Provisions, Appendix A.

6.16.3 Travel in Support of Management and Support Cost

All travel related expenses in support of Management and Support Cost are not a reimbursable item and
should be included in the Management and Support Cost as outlined in 9.6.2.

7. PHASE-IN, PHASE-OUT, AND FACILITY ASSIGNMENT PROCESS

7.1 Phase-In

The Contractor will have a sixty (60) day Phase-In period. During this time the Contractor will acquire
all equipment, facilities, manpower, and training to perform the task of the contract. The Contractor will
be notified of the building to be assigned and initiate the Facility Transition Plan. All cost related to the
Phase-In, except the development of Facility Transition Plans, are on a Not-to-Exceed Cost basis. The
Not-to-Exceed Cost will be included in the Cost Submittals of the proposal. (RFP, Section 9.6.4)

7.2 Phase-Out

If the contracted operation reverts to in-house operations, the Contractor shall cooperate with AOC or
other government personnel to ensure an orderly change over. In the event a follow-on contract is
awarded to other than the incumbent, the incumbent Contractor shall cooperate to the extent required to
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permit an orderly transition to the new contractor. Recruitment notices may be placed in each facility to
allow successor contractor’s access to incumbent employees. The Contractor will provide to the AOC all
equipment, materials, etcetera, purchased with AOC funds in support of their work under the agreement.

Except in the case of termination for cause, the Contractor will be reimbursed for Phase-Out costs on a
Not-to-Exceed Cost basis. The Not-to-Exceed Cost will be included in the Cost Submittals of the
proposal. (RFP, Section 9.6.4)

7.3 Facility Assignment Process

Either during the contract transition or as each new facility is transferred to the AOC, the Regional
Manager (RM) will request a Facility Transition Plan (FTP) from the Contractor. This will be part of a
SWO for these plans. The Contractor shall prepare the plan and submit it to the RM. The RM will either
accept the plan or request the Contractor to revise the plan. If, after revision the plan is still not accepted
by the RM, the AOC may elect to have the services for this facility provided by another agency or
company. If the AOC and the Contractor cannot agree on the FTP, and the AOC elects to use another
service provider, the AOC will consider the inability to agree to a reasonable plan in Performance-Based
Compensation determinations. If the plan is accepted, the RM will assign the facility to the Contractor.
The Contractor will have thirty to ninety (30-90) days depending on the facility to prepare for assumption
of responsibility.

8. EVALUATION OF CONTRACTORS

Proposals submitted in response to the Request for Proposal shall be reviewed and scored based on the
information provided, oral presentations, and references. Contractors shall be reviewed by a technical
evaluation panel consisting of AOC personnel and executive staff as identified in the Source Selection
Plan, Appendix F.

8.1 Best VValue Evaluation

The firm(s) selected will be the one(s) determined to provide the “best value” to AOC. The best value will
be determined in accordance with the selection criteria set forth in the Source Selection Plan (Appendix
F). The evaluation is an assessment of both the Contractor and the Contractor’s ability (as conveyed by
the Contractor) to successfully accomplish the prospective contract. The information in this Section 8 is
provided for informational purposes only, and does not detail the requirements and procedures for award
of this contract.
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8.1.1 Quality

1. Quality, extent, and relevance of Contractor’s operational experience (including sub-contractors) in
conducting all facets of building operations.

2. Quality, extent, and relevance of Contractor’s building management experience (including sub-
contractors) in conducting similar efforts, particularly of a magnitude and setting similar to that described
by this RFP, including familiarity with the geographical area and resources available in California.

3. Quality, extent, and relevance of experience, education and training of key personnel (including sub-
contractors).

4. References: (a) Contractor’s service capability, reputation, facilities, equipment, and past
performance; (b) Contractor’s previous performance in contracts or business dealings with municipal,
state, federal agencies, or other entities.

8.1.2 Approach and Scope of Services

1. Completeness. The proposal is complete and follows this RFP.

2. Quality of approach and methodology for performing the effort clearly demonstrates an understanding
of the applicable issues and requirements for building management.

3. Quality, clarity and completeness of scope of services, including extent to which alternative
approaches/tasks will achieve objectives.

4. Quality of project organization and management plan; extent to which they will provide for successful,
timely and fully compliant program implementation as evidenced by the: (a) a plan for controlling the
effort; (b) coordination of subcontractors, joint ventures or teaming arrangements; (c) plan for phasing
personnel into the effort; (d) quality of interaction and coordination with AOC; (e) reporting
methodologies.

8.1.3 Cost

The pricing proposal will be evaluated for reasonableness of cost and best value to the AOC. It may also
serve as the basis for subsequent negotiations of price if necessary. Pricing proposal must be complete,
accurate and well documented. Any pricing conditions or contingencies must be clearly stated. Submit
cost proposal using Appendix I.

8.1.4 Service Provider Initiative

This component is the extent to which the Contractor brings innovative ideas, concepts, and methods to
benefit the program.
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9. REQUIREMENTS OF A RESPONSIVE PROPOSAL

9.1 General Capabilities

The following information shall be included as the General Capabilities portion of the proposal. This
section is limited to twelve (12) pages.

9.1.1 Legal Entity Information

The exact legal name under which your organization proposes to do business with the AOC including
address, telephone, fax numbers, and social security number or federal tax identification number. Submit
one signed original of the AOC’s Vendor Data Form (Appendix K), completed in the exact legal name
under which your organization proposes to do business with the AOC.

9.1.2 Experience and Background of Key Staff

The background and experience of key staff, as well as each individual’s ability and experience in
conducting the proposed activities.

9.1.3 Knowledge of Key Staff

Describe key staff’s knowledge of the requirements necessary to complete this project.

9.1.4 Strategy for Growth

Is the company strategically positioned for growth in Facilities Management services in the California
market? What is your current revenue, square footage managed and market share (in terms of revenue
and square footage) for facilities services in California? What is the growth objective?

9.1.5 Plan of Approach

Overall plan for completion of all work required.
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9.2 Company Information

In response to this RFP, all contractors must, if such exists, provide the following information (this
section is limited to four (4) pages plus insurance documentation and financial statements):

Headquarters/Parent Company Locations.

History of Firm.

Internet Web Site Address (if any).

Details of Entity Business Structure (Corporation, Partnership, LLC).

Date Founded.

Organization Chart of Business Entity.

Office Locations and Total Number of Employees at each.

Home office address and telephone number and local address and phone number.

© © N o g s~ w Db E

. List of any outstanding litigation that would threaten the viability of the firm or the performance of this
contract.

10. Proof of ability to obtain all bonds and insurance required by the Standard Provisions, Appendix A.

11. Past three (3) years of audited financial statements (income statements and balance sheets) for the
legal entity proposed to enter in this agreement. If your RFP submission is made in the name of a new
business partnership in existence for less than three (3) years, then submit for all partners. Financial
statements should be submitted as a separate document.

9.3 Qualifications

The Contractor shall provide information on their qualifications to do the work outlined in the RFP,
including information on the issues addressed below. This section is limited to ten (10) pages.

9.3.1. Explanation of Qualifications

An explanation of why the Contractor is the best qualified to perform the contract and demonstrate its
qualifications including an item-by-item disclosure outlining how the Contractor meets or exceeds the
requirements of this RFP, including the minimum qualification, set forth in Section 3.
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9.3.2 Schedule of Deliverables

The Contractor will provide an overview of his experience and methodologies for developing and
maintaining the deliverables listed in Appendix I and provide a schedule for their submission. The
summary should include the Contractor’s understanding of the issues, tasks, and deliverables (Appendix
1) of the project.

9.3.3. Experience in Management

A description of any specific experience and qualifications in building management and any specific
experience it has in each of the particular building operations and management disciplines (i.e.,
mechanical systems, electrical systems, fire alarms, energy management systems, plumbing systems, etc.)
along with an indication of what building management areas will be performed directly and what will be
subcontracted.

9.3.4 Customer Satisfaction Methods

Propose customer satisfaction measurement and escalation procedures. Please provide details. Do you
self-perform customer satisfaction measurement or do you propose contracting to a third party? Please
explain your position on this.

9.3.5 Loss, Health, Safety, and Environmental Procedures

Do you have a formal Loss Prevention Plan or other Health, Safety and Environmental plan? If yes,
please describe. How do you ensure high standards in Health, Safety and Environmental disciplines?
What is your Experience Modification Rate?

9.3.6 Knowledge Management

Do you have a formal Knowledge Management program (KM) and benchmarking with industry? If yes,
please describe.

9.3.7 Quality Control (QC)

Do you have a formal Quality Control (QC) program? How are the responsibilities distributed? Is it
based on a certain certification, e.g., ISO?
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9.3.8 Technology Promotion

How would you promote the use of technology to improve AOC facilities condition, operation and
maintenance while at the same time reducing total cost? Please provide examples of opportunities you
find for AOC’s facilities.

9.3.9 Asset Procurement and Management

Describe how you will manage procurement of supplies, equipment and services to support the facilities
maintenance and operations as required in this program.

9.4 Staffing

The Contractor shall also provide information on its staffing plans and subcontractors. This section is
limited to fifteen (15) pages.

9.4.1 Staff Size

The size and experience of the corporate staff pool from which staff assigned to the management contract
can be drawn.

9.4.2 Composition

The composition of the staff team the Contractor shall dedicate to this assignment including the names of
the employees in the area responsible for this contract, their function in the company, title, and number of
year’s service with the Contractor’s firm.

Include a brief biography for the specific individuals designated to work on this contract, specifying
educational and work experiences deemed relevant to the type of work to be undertaken.

9.4.3 Regional Contract Manager Information

The name(s) of the person(s) designated as the “Regional Contract Manager(s)” who will be responsible
for the coordination of work efforts. Information to be provided regarding the Regional Contract
Manager is to include:
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1. Length of career in providing Building Management Services.
2. Professional designations.
3. Number and size of buildings managed in the last three (3) years.

9.4.4 Separation of Facilities Team and AOC

Is the separation between the AOC Facilities team and your company’s team clearly visible? Provide
explanation. How will the Regional Contract Manager and key personnel identify themselves to court
employees?

9.4.5 Hiring, Retention, and Attrition Information

What is your company’s hiring, retention and attrition rate? What are the top three (3) reasons for
attrition? Does your company have a formal program to reduce the attrition rate? Specifically, what is
your average first-year attrition rate amongst transitioning employees?

9.5 Subcontractors

The Contractor shall provide information on subcontracted efforts and known subcontractors. This
section is limited to five (5) pages — plus an additional two (2) pages — for each subcontractor identified in
Section 9.5.4.

9.5.1 Work Designation between Contractors and Subcontractors

Indicate the anticipated percentage of work to be performed directly by prime Contractor and to be
subcontracted for the following categories: structural, plumbing, HVAC, low-voltage electrical, high-
voltage electrical, maintenance engineer, planning and scheduling (includes work reception), grounds,
electronics.

9.5.2 Subcontractor Policy Management

Describe your company’s policy on subcontractor management including details on selection procedures,
performance, measurement and improvement, adherence to applicable standards and regulations,
confidentiality, right to audit, insurances, etc.
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9.5.3 Subcontractor Compliance

How do you ensure subcontractors’ adherence to all AOC, federal, state and local applicable standards
and regulations? Do you require all subcontractors to perform background checks on all employees?

9.5.4 Subcontractor Outsourcing

If it is anticipated that any subcontractor will be performing ten percent (10%) or more of the total
contract effort, please identify the subcontractor and provide a summary of the information requested of
the prime Contractor in Sections 9.2, 9.3, and 9.4.

9.6 Cost of Services

The Contractor will submit a cost proposal broken into four (4) sections: (a) Direct Cost; (b)
Management and Support Cost; (c) Performance-Based Compensation percentage; (d) Phase-In/Phase-
Out Cost. This section is limited to eight (8) pages excluding the fourteen (14) required pricing sheets.

9.6.1 Direct Cost

Direct Cost includes those costs for services outlined in Section 6 of this RFP. The Contractor will
complete Section 1 of Pricing Sheets, Appendix I, and provide an estimated cost per hour for the sample
types and locations of services. This cost should include respective salary by employee type, all fringe
benefits, any other ancillary items provided to employees (such as 401K, leased vehicles, paid parking,
etc.), and a burden factor to cover uniforms, Personal Protective Equipment (PPE), miscellaneous
expendable supplies, training, and other costs that are directly related to employee compensation. Direct
Cost excludes all costs for Management and Support activities and Performance-Based Compensation.

9.6.1.1 Direct Labor Cost Breakdown Sheets

The Direct Labor Cost Breakdown Sheet (Tab 1, Appendix I) will provide a detailed break out of how the
cost per hour was determined and what costs were included for a typical worker based on the average of
sample hourly rate in Section 1 of the Pricing Sheet for Less Than 40,000 Square Feet of Responsibility,
in Sacramento County.

Line 1-23 will be used to determine the reasonableness of the proposal.
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Items listed in Lines 1-4 will be reimbursed to the Contractor for all employees performing Direct Cost
Work regardless of the classification or location at the actual cost incurred at the time work is performed.

Line 6 — 21 will be reimbursed based on the factor in line 24 of cost incurred at the time work is
performed. The factor will be the same regardless of the craft, location, or wage rate, and will apply to all
employees. For example, if the Line 5 was $20.00 and Line 24 was .5; the reimbursement to the
Contractor would be $30.00. Thus work performed by an employee whose cost for Line 5 is $25.00; the
reimbursement to the Contractor would be $37.50.

9.6.1.2 Prevailing Wage

The Contractor shall pay a minimum of Prevailing Wages for each assigned county.

9.6.1.3 Direct Cost Performance Standard

The Contractor will be reimbursed based on the formula addressed in 9.1.6.1 above. For Performance-
Based Compensation purposes the Average of Sample Hourly Rates will be used as the baseline for cost
comparison. The average yearly anticipated wage increase from the Pricing Sheets will be added to the
base rate on July 1 of each year.

9.6.2 Management and Support Fee (Management Fee)

The Management Fee shall include all overhead and administrative expenses the Contractor expects to
incur in the performance of work under the proposed contract. The Management Fee shall be provided as
a percentage that will be added to the cost of each hour of direct labor and for subcontracted direct labor
cost (when detail is provided), when the Contractor invoices the AOC. Management Fee will not be
added to materials or subcontracted overhead/profit.

The Contractor will complete Section 2 of Pricing Sheets, Appendix I. Once awarded, the proposed
percentage will be utilized for the duration of the base contract. The AOC may consider renegotiating for
each option year. The Contractor shall provide a detailed list of all items included in this cost.

9.6.2.1 Subcontractor Invoices for Management Fee

Subcontractor invoices to be used in calculating the Management Fee shall detail labor, material, and
overhead/profit. Subcontracted invoices that do not separate out direct labor from materials and
overhead/profit will not be used in calculating the Management Fee.
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9.6.3 Performance-Based Compensation

The Performance-Based Compensation will be a percentage added to the direct labor and subcontracted
direct labor cost (when detail is provided). Performance-Based Compensation will not be paid on the cost
of materials, equipment, transportation, management, and support cost. A detailed Performance-Based
Compensation Plan is included at Appendix D.

The Contractor will complete Section 3 of Pricing Sheets, Appendix I. The Performance-Based
Compensation will be based on the applicable pricing sheet with the lowest per square foot range assigned
during a Performance-Based Compensation period.

9.6.3.1 Subcontractor Invoices for Performance-Based Compensation

Subcontractor invoices to be used in calculating the Performance-Based Compensation shall detail labor,
material, and overhead/profit. Subcontracted invoices that do not separate out direct labor from materials
and overhead/profit will not be used in calculating the Performance-Based Compensation.

9.6.4 Phase-In and Phase-Out Cost

Phase-In and Phase-Out cost will be a Not-to-Exceed Cost based on the square footage of assigned
facilities. The Phase-In cost should include all expenses for mobilization and to obtain the equipment,
manpower, and facilities needed to support the contract. This cost will also include all labor, training,
travel, and other related expenses of the phase-in period. The Phase-In cost will be a graduated cost that
will be paid when the total assigned square footage meets the criteria of the Pricing Sheets, Appendix I.
The Phase-Out cost will be a set cost based on square footage of assigned facilities.

The Contractor will complete Section 4 of Pricing Sheets, Appendix I. The Contractor will provide a
break out of the cost included in the Phase-In and Phase-Out Cost.

9.7 References

Each contractor must submit a list of three (3) references documenting its experience as outlined in this
Request for Proposals. These references shall be the largest, similar in nature to this project, in the
western United States, within the last three (3) years performed by the Contractor. If the Contractor does
not have three (3) suitable references meeting these criteria, they may contact the AOC for alternate
reference criteria. Individuals identified as references will be assured of anonymity to the fullest degree
possible. AOC retains the right to request any additional information pertaining to the Contractor’s
ability, qualifications, and procedures used to accomplish all work under the contract as it deems
necessary to ensure safe and satisfactory work.
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9.7.1 Reference Documentation

The Contractor will submit the following information regarding references:

Contractor’s Name.

Program/Contract Title.

Contracting Agency or Customer.

Contract Number.

Contract Type.

Performance Period.

Original Contract Dollar Value (Do not include unexercised options).
Current Contract Dollar Value (Do not include unexercised options).

© oo N o g bk~ w b E

If the amounts of 7 and 8 are different please explain.
10. Were you the Prime or Subcontractor for this effort.

11. Primary Customer Points of Contact to include Names, Phone Numbers, Email Addresses, and Fax
Numbers of the functional oversight person and the business services/contracting officer.

12. A short synopsis of the contracted services (limit this to no more than one page per reference).

9.7.2 Reference’s Release of Information

Reference checks will be conducted after the initial determination of qualifications, see Section 9.9 of this
RFP. The AOC will request that those contractors who are selected to participate in Oral Presentations
make arrangements for the Source Selection Panel to contact the references via teleconference. It is the
desire of the AOC to conduct the teleconference before the Oral Presentations. If this cannot be arranged,
due to no fault of the Contractor, the reference teleconference may be held after the Oral Presentations.
An inability to arrange the teleconference with an identified reference will be treated by the AOC as if the
Contractor has not submitted the references. If such a situation occurs, upon Contractor showing of a
good faith attempt to arrange the teleconference, the AOC will provide the Contractor an opportunity to
provide alternate references.

9.8 Region Preference

Up to three (3) contracts will be awarded using this same RFP and the Contractor’s proposal. In this
section identify which regions you prefer ranking them first, second and third (if applicable) and provide
information on why you think you could perform in each of the regions. This section is limited to four (4)
pages for each region the Contractor seeks award. Describe your approach to servicing remote locations
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in each region. If subcontractors will be used, describe your capability to monitor/manage those
subcontracted services.

9.9 Oral Presentation

Following an initial evaluation of the proposals according to Phase | of Appendix F, not more than six (6)
contractors will be asked to provide an oral presentation for clarification of their proposal and to answer
questions the AOC staff may have regarding their proposal. The Contractor’s proposed Contract Manager
for each of the regions must attend the presentation and participate in it. The Contractor will be provided
a ten (10) calendar day notice of the date, time, and location of their presentation. Presentation from the
Contractor will be limited to two (2) hours. This will be followed by an up to two (2) hours question and
answer session with the AOC staff. The Contractor will provide all AV equipment for the presentation;
provide hard copies of the presentation to all Source Selection Panel members; and provide an electronic
copy (CD) of the presentation.

10. SUBMISSION OF PROPOSALS

10.1 RFP Response

To respond to this RFP, you must submit seven (7) clearly labeled copies of the proposal, each in a white
one inch (1) three (3) ring binder with a front cover and a side label and one (1) electronic copy (CD) of
the proposal (with all respective documents in either Microsoft Word and/or Excel format) to the
following address:

Judicial Council of California
Administrative Office of the Courts
Attn: Nadine McFadden
Business Services, Floor 7
455 Golden Gate Avenue
San Francisco, CA 94102

10.2 Due Date

Proposals are due by 1:00 pm PST on October 31, 2005. Late proposals will be returned. Faxed or e-
mailed proposals will not be accepted. Proposals will not be accepted at any other AOC location other
than the addresses above.
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10.3 Proposal Content Instructions

Proposals should provide straightforward, concise information that satisfies the requirements noted in this
RFP. Expensive bindings, color displays, and the like are not necessary or desired. Emphasis should be
placed on conformity to the state’s instructions, requirements of this RFP, and completeness and clarity of
content.

10.4 Copy of Proposal

At least one copy of the proposals submitted to the San Francisco address must contain a one page cover
letter with an original signature in blue ink. The cover letter must state the Contractor’s desire to
submit a proposal for the AOC Facility Management and Maintenance Contract and be signed by an
official of the Contractor authorized to commit the Contractor’s organization to the proposal as submitted.

10.5 Additional Requirements

Each page of the proposal, to include attachments, shall state the name of the Contractor and the page
number. The AOC reserves the right to request additional data or material to support Contractor’s
proposal or to clarify issues or questions that may arise in the course of evaluating the proposal. All
material submitted in response to this RFP will become the property of the AOC.

11. RIGHTS

The AOC reserves the right to reject any and all proposals, in whole or in part, as well as the right to issue
similar RFPs in the future. This RFP is in no way an agreement, obligation, or contract and in no way is
the AOC or the State of California responsible for the cost of preparing the proposal. One copy of a
submitted proposal will be retained for official files and becomes a public record.
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12. PROJECT MANAGEMENT

The Project Manager for this RFP project is:

Fred Stetson, Senior Manager for Facilities Operations
Administrative Office of the Courts
Office of Court Construction and Management
2880 Gateway Oaks Drive, Suite 130
Sacramento, CA 95833-3509
E-mail: omrfpcomm@jud.ca.gov

13. CONTRACTOR'’S INTERFACE MEETING AND SITE VISIT

A two (2) day Contractor’s Interface Meeting (CIM) and site visit will be scheduled on or about
September 21 to 22, 2005. This visit will start with a briefing and general question and answer session
follow by a site visit to three (3) facilities in the San Francisco/Sacramento area. All transportation and
other expenses shall be at the sole cost of the Contractor. Each contractor will be limited to three (3)
representatives. Details regarding the CIM and site visit will be provided upon email request to the Project
Manager.

14. ADDITIONAL REQUIREMENTS

It may be necessary to clarify and/or change the requirements of this RFP. If so, all contractors who
attend the CIM will be notified. If the Contractor is not represented at the CIM, they will surrender their
rights to submit a proposal for this RFP.

15. PROPOSED CONTRACT TERMS AND ADMINISTRATIVE RULES

Contracts with successful firms will be signed by the parties on a State of California Standard Agreement
form and will include terms appropriate for this project. Terms and conditions typical for the requested
services are attached as Appendix A. Prior to execution of the agreement, the AOC reserves the right to
change the terms of the State of California Standard Agreement form to make such terms consistent with
this project including contractors’ proposal.
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Incorporated in this RFP, and attached as Appendix B, is a document entitled “Administrative Rules
Governing Requests” for contractors. Contractors shall follow these rules in preparation of their
proposals.

16. CONFIDENTIAL OR PROPRIETARY INFORMATION

The Administrative Office of the Courts policy is to follow the intent of the California Public Records Act
(PRA). If a contractor’s proposal contains material noted or marked as confidential and/or proprietary
that, in the AOC’s sole opinion, meets the disclosure exemption requirements of the PRA, then that
information will not be disclosed pursuant to a request for public documents. If the AOC does not
consider such material to be exempt from disclosure under the PRA, the material will be made available
to the public, regardless of the notation or markings. If a contractor is unsure of their confidential and/or
proprietary material meeting the disclosure exemption requirements of the PRA, then it should not include
such information.

17. DISABLED VETERAN BUSINESS ENTERPRISE PARTICIPATION GOALS

The State of California requires contract participation goals of a minimum of three percent (3%) for
disabled veteran business enterprises (DVBEs). The AOC is subject to this participation goal. Upon
selection of a Contractor(s) for the project assignment under this RFP, the AOC will require that the
selected Contractor(s) demonstrate DVBE compliance and complete a DVBE Compliance Form
(Appendix C). If it would be impossible for the selected Contractor(s) to comply, an explanation of why
and a demonstration of written evidence of a “good faith effort” to achieve participation would be
required. Information about DVBE resources can be found on the Executive Branch’s internal website at
http://www.dgs.ca.gov/default.hntm or by calling the Office of Small Business and DVBE Certification at
916-375-4940.

63


http://www.dgs.ca.gov/default.htm

State of California

STANDARD AGREEMENT

STD. 2 (REV.5-91)

THIS AGREEMENT, made and entered into this day of,

APPENDIX A
STANDARD PROVISIONS

APPROVED BY THE

(“Effective

Contract Number

@

Amendment Number

Date”), @

TAXPAYER’S FEDERAL EMPLOYER IDENTIFICATION NUMBER

in the State of California, by and between State of California, through its duly elected or

appointed, qualified and acting

TITLE OF OFFICER ACTING FOR STATE
Business Services Manager

ENTITY

Judicial Council of California
IAdministrative Office of the Courts
455 Golden Gate Ave.

San Francisco, CA 94102

, hereafter called the State, and

CONTRACTOR’S NAME

, hereafter called the Contractor.

WITNESSETH: That the Contractor for and in consideration of the covenants, conditions, agreements, and stipulations of the State hereinafter
expressed, does hereby agree to furnish to the State the Work specified in Exhibit D.

Incorporated into this Agreement herewith, and attached hereto, are the following documents (“Contract Documents™): (1) Exhibit A, Standard Provisions;
(2) Exhibit B, Special Provisions; (3) Exhibit C, Payment Provisions; (4) Exhibit D, Work to be Performed and Work Authorization Administration, and (5)

Exhibit E — Forms.

Exhibit B, Exhibit C, Exhibit D, and Exhibit E. Any Amendments, starting with the most recent, shall take precedence over the existing Agreement.

In the event of a conflict between the Contract Documents, the following descending order of precedence shall govern: Exhibit A,

The purpose of this Agreement is to set forth the terms and conditions that apply to Contractor’s furnishing of maintenance and repair services at designated
trial court facilities throughout the State of California.

As set forth further in Exhibit C, Payment Provisions, the Contract Amount shall not exceed the price of $@

As further set forth in Exhibit D, Work to Be Performed, Work Authorization Administration, the State, at its sole discretion, and from time to time, on a
Work Authorization by Work Authorization basis, may authorize Work and the spending of funds for the Work by the issuance of Work Authorizations.
Work Authorizations shall act to make funds available to Contractor for the performance of Work under this Agreement, all as specified in this Agreement

and its Work Authorization(s).

This Agreement shall be effective upon

, 2005 and shall expire June 30, 2006, unless otherwise extended as provided for herein.

IN WITNESS WHEREOF, this Agreement has been entered into by the parties hereto, effective upon the Effective Date.

STATE OF CALIFORNIA

CONTRACTOR

ENTITY

CONTRACTOR (if other than an individual, state whether a corporation, partnership, etc.)

Judicial Council of California @
BY (AUTHORIZED SIGNATURE) BY (AUTHORIZED SIGNATURE)

PRINTED NAME OF PERSON SIGNING
Grant Walker

@

PRINTED NAME AND TITLE OF PERSON SIGNING

TITLE
Business Services Manager

ADDREss Attn: @

AMOUNT ENCUMBERED BY THIS DOCUMENT || PROGRAM/CATEGORY (CODE AND TITLE) FUND TITLE
3@ 30 Judicial Council

PRIOR AMOUNT ENCUMBERED FOR THIS|| (OPTIONAL USE)

CONTRACT
$0.00

TOTAL AMOUNT ENCUMBERED TO DATE ITEM CHAPTER STATUTE FISCAL YEAR
@ 208 2004-2005

OBJECT OF EXPENDITURE (CODE AND TITLE)

| hereby certify upon my own personal knowledge that budgeted funds are| T-B.A. NO. B.R.NO.

available for the period of the expenditure stated above.

SIGNATURE OF ACCOUNTING OFFICER DATE

>

Department of General Services
Use Only

EXEMPT FROM DEPARTMENT OF
GENERAL SERVICE APPROVAL.

[J contracToR

[] state Acency

[Joeet. oF ceN. sER.

[JconTroLLER

O
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EXHIBIT A
STANDARD PROVISIONS

1. Indemnification

A.  Contractor agrees, to the fullest extent permitted by law, to indemnify, defend (with
counsel satisfactory to the AOC), and hold harmless (collectively, “Indemnify”) the
State, the Judicial Council of California, the Administrative Office of the Courts, the
State’s trial courts, appellate courts , justices, judges, subordinate judicial officers,
court executive officers, court administrators, and any and all of their officers, agents,
Contractors, representatives, volunteers and employees (individually, an “Indemnified
Party”) from any and all claims, lawsuits, losses, costs (including attorney fees and
costs), liabilities, and damages arising from, related to or in connection with, in whole
or in part, any of the following:

a. Contractor’s or any of its employees’ or Subcontractor’s negligent
acts, omissions, or intentional misconduct;

b. Contractor’s breach of its obligations under this Agreement;

c. Contractor’s or any of its employees’ or Subcontractor’s violation of
any applicable law, rule, or regulation; and/or

d. any claim or lawsuit by any third party, Contractor, Subcontractor,
supplier, or worker, or any other person, firm, or corporation, (i)
furnishing or supplying Work, Services, Materials, or supplies in
connection with the performance of this Agreement, or (ii) who may
be injured or damaged by the Contractor or any of its Subcontractors
agents, or employees when such claim arises from, is related to, or is
in connection with, the Contractor’s performance under this
Agreement.

B. This article does not require Contractor to Indemnify an Indemnified Party for such
portion of any loss, cost, liability, or damage that arises solely from the negligence or
intentional misconduct of the Indemnified Party.

2. Relationship of Parties

A.  Contractor and its employees and Subcontractors, in the performance of this
Agreement, shall act in an independent capacity and not as officers or employees or
agents of the State.
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3.

Termination for Cause

A.  The State may terminate this Agreement or any individual Work Authorization, and be
relieved of the payment of any consideration to Contractor for any Work not yet
completed and accepted if Contractor fails to perform as specified in this Agreement at
the time and in the manner provided. If the Agreement or a Work Authorization is
terminated, the State may proceed with the Work in any manner it deems proper. The
cost to the State to perform the Work shall be deducted from any sum due Contractor
under this Agreement or any other agreement, and the balance, if any, shall be paid to
Contractor upon demand.

No Assignment

A.  Without the written consent of the State, Contractor shall not assign this Agreement in
whole or in part.

Time of Essence

A.  Time is of the essence in this Agreement.

Validity of Alterations

A.  Alteration or variation of the terms of this Agreement shall not be valid unless made in
writing and signed by the parties, and an oral understanding or agreement that is not
incorporated shall not be binding on any of the parties.

Consideration

A.  The consideration to be paid to Contractor under this Agreement shall in no event
exceed the Contract Amount. Contractor shall be paid in accordance with the Payment
Provisions set forth in Exhibit “C” of this Agreement. The State’s payments to
Contractor pursuant to this section shall constitute full compensation for all of
Contractor’s time, materials, costs and expenses incurred in the performance of this
Agreement.

Waiver of Claims

A.  The State, the Judicial Council of California, the Administrative Office of the Courts,
the superior courts and appellate courts of the State of California, and any of their
officers, employees, and agents (collectively, "State Entities™) shall not be liable for
any injury, loss, or damage to Contractor, Subcontractors, or their officers, employees,
or agents including, without limitation, damage to the property of Contractor,
Subcontractors or their officers, employees, and agents, in or about the Court Facilities,
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by or from any cause whatsoever, except to the extent the injury, loss, or damage was
caused from the sole negligence or intentional misconduct of the State Entities.
Contractor and Subcontractors hereby waive all claims against the State Entities for
any injury, loss, or damage to Contractor, Subcontractors, or their officers, employees,
or agents including, without limitation, damage to the property of Contractor,
Subcontractors or their officers, employees, and agents, in or about the Court Facilities,
by or from any cause whatsoever, except to the extent the injury, loss, or damage was
caused from the sole negligence or intentional misconduct of the State Entities.
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EXHIBIT B
SPECIAL PROVISIONS

1. Definitions

A.  Terms defined below and elsewhere throughout the Contract Documents shall apply to
the Agreement as defined.

a.

“Acceptance” means the written acceptance issued to Contractor by
the Project Manager after Contractor has completed a Deliverable,
Submittal, or other Contract requirement including all Work
required under a Work Authorization, in compliance with the
Contract Documents, including without limitation, Exhibit D, Work
to Be Performed.

“Amendment” means a written document issued by the State and
signed by Contractor which alters the Contract Documents and
identifies the following: (1) a change in the Work; (2) a change in
Contract Amount; and/or (3) an adjustment to the Agreement terms.

“Business Day” means days of the week excluding Saturday and
Sunday, as well as Contractor’s pre-established and published
holidays applicable to its employees.

“Confidential Information” means trade secrets, financial,
statistical, personnel, technical, and other Data and information
relating to the State’s or the Courts’ business or the business of its
constituents. Confidential Information does not include (i)
information that is already known by the receiving party, free of
obligation of confidentiality to the disclosing party; (ii) information
that becomes generally available to the public, other than as a result
of disclosure by the receiving party in breach of this Agreement; (iii)
information that is independently developed by the receiving party
without reference to the Confidential Information; and (iv)
information that the receiving party rightfully obtains from a Third
Party free of the obligation of confidentiality to the disclosing party.

The “Agreement” constitutes the entire integrated agreement
between the State and Contractor, and includes the Contract
Documents incorporated by reference. The term “Contract” may be
used interchangeably with the term “Agreement.”

68



“Contract Amount” means the total amount encumbered under this
Agreement for payment by the State to Contractor for performance
of all Work and reimbursement of all Expenses, in accordance with
the Contract Documents.

The “Contractor” means the individual, association, partnership,
firm, company, consultant, corporation, affiliates, or combination
thereof, including joint ventures, contracting with the State to do the
Contract Work. Contractor is one of the parties to this Agreement.

“Contractor Representative” means the Manager designated by
the Contractor that provides direct liaison to the Project Manager.

“Court Facility” means any facility located within any of the fifty-
eight (58) counties in the California State court system, including
trial and appellate courts, for which the Project Manager directs
Contractor to perform Work pursuant to a Work Authorization.

“Courts” means any of the fifty-eight (58) Superior Courts of
California and/or any of the California appellate courts.

“Data” means all types of raw data, articles, papers, charts, records,
reports, studies, research, memoranda, computation sheets,
questionnaires, surveys, and other documentation.

“Day”” means calendar day.

. “Deliverable(s)” or “Submittal(s)”” means one or more tangible
items provided or to be provided when authorized under this
Agreement, and which shall be submitted to the State for
Acceptance.

“Expenses” means Travel and Living Expenses and Reimbursable
Expenses.

“Fixed Price Basis” means that Contractor shall be paid a single
fixed amount for all such authorized Work provided.

“Force Majeure” means a delay which impacts the timely
performance of Work which neither Contractor nor the State are
liable because such delay or failure to perform was unforeseeable
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and beyond the control of the party. Acts of Force Majeure include,
but are not limited to:

i. Acts of God or the public enemy;
ii. Acts or omissions of any government entity;
iii. Fire or other casualty for which a party is not responsible;
iv. Quarantine or epidemic;
v. Strike or defensive lockout; and,
vi. Unusually severe weather conditions.

“Hourly Basis” means that Contractor shall be paid at an hourly
rate for each such hour of authorized Work performed.

“Key Personnel” refers to Contractor’s personnel or personnel of
Subcontractors that are named in Work Authorizations, whom the
State has approved to perform specific Work. Qualifications of Key
Personnel are provided in any resumes set forth in or attached to
Work Authorizations. Work and roles of Key Personnel are as set
forth in this Agreement and in Work Authorizations.

“Material”” means all types of tangible personal property, including
but not limited to reports, goods, supplies, equipment, commodities,
and information and telecommunication technology.

“Notice”” means a written document as required by this Agreement
and given by:

Depositing in the U. S. Mail (or approved commercial express
carrier) prepaid to the address of the appropriate authorized
representative of the other party, which shall be effective upon date
of receipt; or hand-delivered to the other party’s authorized
representative, which shall be effective on the date of service.

“Work Authorization” a written document, that specifies the Work
ordered, the not to exceed price of the Work, and any Expenses
applicable to the performance of the Work.
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V.

aa.

bb.

CC.

dd.

“Project” refers to all activity relative to an individual Work
Authorization executed under this Agreement, including the Work
of Contractor and its Subcontractors.

“Project Manager” means the Senior Manager, Facility
Management and Operations for the AOC’s Office of Court
Construction and Management.

“Proposal” means a written document that Contractor shall submit
to the State in response to a Services Request, as further specified in
Exhibit D.

“Reimbursable Expenses” means specific expenses incurred or to
be incurred by Contractor in pursuit of performance of the Work, as
further specified in Exhibits C and D.

“Services Request” means a written document that the State shall
submit to Contractor when requesting a Proposal, as further
specified in Exhibit D.

“Subcontractor” shall mean and include any individual, firm,
partnership, agent, or corporation having a contract, purchase order,
or agreement with the Contractor, or with any Subcontractor of any
tier for the performance of any part of this Agreement. When the
State refers to Subcontractor(s) in this document, for purposes of
this Agreement and unless otherwise expressly stated, the term
“Subcontractor” includes, at every level and/or tier, all
subcontractors, sub-consultants, agents, suppliers, and/or
materialmen.

“Third Party” refers to any individual, association, partnership,
firm, company, corporation, consultant, Subcontractor, or
combination thereof, including joint venture, which is not a party to
this Agreement.

“Travel and Living Expenses” means expenses for travel and
living costs incurred or to be incurred by Contractor’s employees or
Contractor’s Subcontractor’s employees in pursuit of performance
of the Work, as further specified in Exhibits C and D.

“Travel Plan” means a written plan specifying the travel and living
arrangements and costs, as specified in a Work Authorization.
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ee. “Work” consists of services “Service(s)” performed or to be
performed when authorized under this Agreement, and includes all
Deliverable(s) provided or to be provided as a result of performance
of the Services.

2. Manner of Performance of Work

A

Contractor shall provide, and shall act to ensure that its Subcontractors shall provide
that all Work specified in these Contract Documents is performed to the State’s
satisfaction, in compliance with the standards specified in Exhibit D, and in
compliance with the Nondiscrimination/No Harassment Clause, as set forth in this
Exhibit B.

3. Standard of Professionalism

A

Contractor shall conduct all Work consistent with professional standards for the
industry and type of work being performed under the Agreement.

4. Services Warranties

A

Contractor warrants and represents that its employees and its Subcontractors’
employees assigned to perform Work under this Agreement have and will maintain
throughout the course of the Work, the appropriate required licenses and credentials in
the specified area(s) of competence required by the applicable law as well as the skills,
training, and background reasonably commensurate with his or her level of
performance or responsibility so as to be able to perform in a competent and
professional manner in accordance with generally accepted industry standards.

Contractor warrants that the Work provided hereunder will conform to the standards
established by this Agreement.

All warranties, including any special warranties specified elsewhere herein, shall inure
to the State, its successors, assigns, customer agencies, and any other recipients of the
Work provided hereunder.

5. Acceptance of the Work

A

The Project Manager shall be responsible for the acceptance of all the Work required
and performed pursuant to each Work Authorization. Project Manager will apply the
standards in Exhibit D and the acceptance criteria set forth in subparagraph B of this
article, as appropriate, to determine the acceptability of the Work provided by
Contractor. If the Project Manager rejects the Work, the parties agree that any
dispute(s) resulting from such rejection(s) will be resolved as set forth in this article.
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B. The Acceptance Criteria for Work (“Criteria”) provided by Contractor pursuant to this
Agreement are:

a. Timeliness: The Work is provided on time; according to schedule;

b. Completeness: The Work is completed in accordance with the
applicable Work Authorization including all of the Deliverables,
Data, Materials, and features required by the Agreement; and

c. Technical accuracy: The Work complied with the standards of this
Agreement, or, if this Agreement lacks a standard for provision of
the Work, the currently generally accepted industry standard for
maintenance and operations of public facilities in the State of
California.

C. Contractor shall provide the Work to the State, in accordance with direction from the
Project Manager and as provided for in Exhibit D. The State shall accept the Work,
provided that Contractor has completed the Work in accordance with the Criteria. The
Project Manager shall issue a written communication to notify Contractor of the
Work’s acceptability.

D.  The State may record a Notice of Completion when the entire Work for a Work
Authorization has been completed to the satisfaction of the State. Notices of
Completion will not be recorded for any work relating to a Call Management Plan
Work Authorization or an Initial Work Authorization.

E. If the State rejects the Work provided, the Project Manager shall submit to Contractor
Representative a written rejection describing in detail the failure of the Work as
measured against the Criteria. If the State rejects the Work, then Contractor shall have
a period of ten (10) Business Days from receipt of the Notice of Rejection to correct
the stated failure(s) to conform to the Criteria.

F. If the Project Manager and Contractor Representative cannot resolve a dispute as to the
Work’s acceptability, a principal of the Contractor and the Director of the Office of
Court Construction and Management (“OCCM?”), or designee, shall meet to discuss the
problem. If in the reasonable judgment of the Director of OCCM, or designee,
agreement cannot be reached or the Contractor fails to cure those deficiencies that are
perceived in the Work or fails to perform such cure within the time established by the
Director of OCCM, the State may reject the Work and will notify Contractor in writing
of such action and the reason(s) for so doing. Upon rejection of the Work, the State
may terminate this Agreement, or the individual Work Authorization applicable to said
Work, pursuant to the terms of Exhibit A - Standard Provisions article 3.
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6. Copyrights and Rights in Data, Material, and Deliverables

A

7. Ownership

A

All copyrights and rights in any Data, Materials, and/or Deliverables produced with
funding from this Agreement that may presumptively vest in Contractor shall be
transferred to the State.

Any interest of Contractor or any of its Subcontractors in any Data, Materials, and/or
Deliverables in any form, or other documents and/or recordings prepared by Contractor
or its Subcontractors in its performance of Work under this Agreement shall become
the property of the State. Upon the State’s written request, or upon termination of this
Agreement or any Work Authorization, Contractor shall assign and/or shall act to
ensure that its Subcontractor’s assign any such interest to the State and provide the
State with copies of all such Data, Materials, and/or Deliverables, within thirty (30)
Days of the request.

Contractor agrees, and shall ensure that its Subcontractors agree, not to assert any
rights at common law or in equity, or establish any claim to statutory copyright in such
Data, Materials, and/or Deliverables. Contractor shall not, and shall ensure that its
Subcontractors shall not publish or reproduce such Data, Materials, and/or
Deliverables in whole, or part, or any manner or form, or authorize others to do so
without the written consent of the State.

8. Limitation on Publication

A

9. Contractor’

Contractor shall not, and shall ensure that its Subcontractors shall not, publish or
submit for publication any article, press release, or other writing relating to
Contractor’s services for the State without prior review and written permission by the
State.

s Personnel

A

Contractor shall provide all personnel and Subcontractor personnel necessary to
accomplish the Work authorized under this Agreement.

Contractor and/or its Subcontractors shall provide Key Personnel, including
Contractor’s Representative, to perform certain Work set forth in this Agreement and
in Work Authorizations.
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C.

Contractor Representative shall:

a. Serve as the primary contact with the Project Manager and
personnel;

b. Manage the day to day activities of Contractor and its
Subcontractor’s personnel;

c. ldentify the appropriate resources needed;

d. Plan and schedule the Work;

e. Meet budget and schedule commitments;

f. Provide Progress Reports in accordance with this Agreement; and
g. Actto ensure the overall quality of the Work performed.

The State reserves the right to disapprove the continuing assignment of any Key
Personnel provided under this Agreement if, in the State’s opinion, the performance of
Key Personnel is unsatisfactory. The State agrees to provide Notice to Contractor in
the event it makes such a determination. If the State exercises this right, Contractor
shall immediately assign replacement Key Personnel possessing equivalent or greater
experience and skills.

If any Key Personnel assigned to a Project, through no cause or fault of Contractor,
become unavailable to perform Work, Contractor shall immediately provide
replacement Key Personnel possessing equivalent or greater experience and skills as
required by this Agreement and as further specified in any resumes referenced in Work
Authorizations.

Contractor shall ensure that the same Key Personnel named in Work Authorizations
are retained during the performance of the Work of that Work Authorization.
However, Contractor may, with approval of the Project Manager, substitute Key
Personnel with specific skill sets/qualifications, or release Key Personnel whose skill
sets/qualifications are no longer needed, if advance approval in writing is received
from the Project Manager.

If any of the Key Personnel identified as specified in Exhibit D of this Agreement
terminate their employment during the period of performance of a Work Authorization,
Contractor will provide a substitute acceptable to the Project Manager.
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If any Key Personnel become unavailable or are disapproved and Contractor cannot
furnish a replacement acceptable to the State, the State may terminate this Agreement
or the applicable Work Authorization for cause, pursuant to Exhibit A - Standard
Provisions, article 3.

10. Agreement Term and Renewals

A

The initial term of this Agreement is as stated on the Standard Agreement form
executed by both parties.

The parties agree that this Agreement may be extended only by written Amendment.

This Agreement shall be of no force and effect until signed by both parties. Any
commencement of performance prior to execution of this Agreement by both parties,
or any commencement of Work prior to issuance of a Work Authorization, shall be at
Contractor’s own risk.

11. Termination Other Than for Cause

A

In addition to termination for cause under Exhibit A, Standard Provisions, article 3, the
State may terminate this Agreement or any Work Authorization for its convenience
and without cause at any time upon providing Contractor written Notice at least ninety
(90) Days before the effective date of termination. Upon receipt of the termination
Notice, Contractor shall promptly discontinue all Work affected unless the Notice
specifies otherwise.

If the State terminates all or a portion of this Agreement other than for cause, the State
shall pay Contractor the fair value of satisfactory Work rendered before the
termination, not to exceed the total Contract Amount.

12. State’s Obligation Subject to Availability of Funds

A

The State’s obligation under this Agreement is subject to the availability of authorized
and appropriated funds. The State may terminate the Agreement or any part of the
Work, without prejudice to any right or remedy of the State, in the event that the
Legislature fails to appropriate funds for this Agreement, including without limitation,
if expected or actual funding is withdrawn, reduced, or limited in any way prior to the
expiration date set forth in this Agreement, or in any Amendment hereto (collectively
“Non-Appropriation”). If there is an event of Non-Appropriation, the State may
terminate this Agreement in whole or in part, upon written Notice to Contractor. Such
termination shall be in addition to the State’s rights to terminate for convenience or
default.
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13.

B.

Notice

A

Payment shall not exceed the amount allowed under the Legislative Appropriation. If
the Agreement is terminated for Non-Appropriation:
a. The State will be liable only for payment in accordance with the
terms of this Agreement for services rendered prior to the effective
date of termination; and

b. Contractor shall be released from any obligation to provide further
services pursuant to the Agreement as are affected by the
termination.

Funding for this Agreement beyond the current appropriation year is conditional upon
appropriation by the Legislature of sufficient funds to support the activities described
in this Agreement. Should such an appropriation not be approved, the Agreement may
terminate at the close of the current appropriation year. The appropriation year ends on
June 30 of each year.

Any Notice required by or with regard to this Agreement shall be in writing and shall
be delivered as follows:

Mr. Fred Stetson

Senior Manager, Facility Operations
Judicial Council of California
Administrative Office of the Courts
2880 Gateway Oaks Drive, Suite 300
Sacramento, CA 95833-3509

And

Mr. John McGlynn

Senior Contracts Manager

Judicial Council of California

Administrative Office of the Courts — Business Services
455 Golden Gate Avenue

San Francisco, CA 94102
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14.

15.

Notice to Contractor shall be directed to:

Name:

Address:

City, State, Zip:
Phone:

Subcontracting

A

Contractor shall not subcontract any part of the Work exceeding $50,000 in a calendar
year to be provided under this Agreement unless Contractor has identified the
Subcontractor in writing in a Proposal that is acceptable to and authorized by the State.
No party to this Agreement shall in any way contract on behalf of or in the name of
another party to this Agreement. Contractor agrees to bind every Subcontractor to the
terms of this Agreement as far as such terms may be applicable to Subcontractor’s
work, including, without limitation, all indemnification, and warranty requirements. If
Contractor subcontracts any part of the Work, Contractor shall be fully responsible to
the State for acts and omissions of its Subcontractor and of persons either directly or
indirectly employed by itself. Nothing contained in this Agreement shall create any
contractual relations between any Subcontractor and the State.

Changes and Amendments

A

Changes or Amendments to any component of the Contract Documents, with the
exception of the changes to Work Authorizations may be made only with prior written
approval from:

Business Services Manager

Judicial Council of California

Administrative Office of the Courts — Business Services
455 Golden Gate Avenue

San Francisco, CA 94102

Requests for changes or Amendments must be submitted in writing and must be
companied by a narrative description of the proposed change and the reasons for the
change. Unless there is an Amendment to the Agreement, additional funds will not be
encumbered beyond the Contract Amount due to an act of Force Majeure, although the
performance period of the Agreement may be revised due to an act of Force Majeure.
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C.

No Work Authorization shall amend the terms and conditions of this Agreement, and
any language in any Work Authorization that purports to do so shall be null and void,
and without effect.

16. Accounting System Requirement

A

Contractor shall maintain an adequate system of accounting and internal controls that
meets Generally Accepted Accounting Principles or GAAP.

17. Retention of Records

A

Contractor shall maintain all financial Data, supporting documents, and all other
records relating to performance and billing under this Agreement in accordance with
California and Federal law, and in no case less than four (4) years. The retention
period starts from the date of the submission of the final payment request. Contractor
shall protect Data adequately against fire or other damage.

Contractor shall maintain at a minimum, the following Data:

a. Alog and a file of time sheets for all authorized hours actually
worked by Contractor’s employees and its Subcontractor’s
employees under this Agreement. The log must include, but shall
not be limited to, the following information: (1) name and title of
the employee; (2) Subcontractor providing the employee, if
applicable; (3) the dates and hours worked; (4) description of the
Work performed; and (5) Work Authorization Number of the Work
Authorization under which the Work was performed.

b. A travel log and a file of original invoices for all authorized Travel
and Living Expenses incurred by Contractor’s employees and its
Subcontractor’s employees in performing the Work of this
Agreement. The travel log must include, but shall be not limited to,
the following information: (1) the beginning and ending dates of the
trip; (2) Subcontractor providing the employee, if applicable; (3) the
name and title of the personnel making the trip; (4) the beginning
location of the trip and the destination; (5) the purpose of the trip;
and (6) Work Authorization Number of the Work Authorization
under which said expenses were incurred.

c. Alog and a file of original invoices for all authorized Reimbursable
Expenses incurred by Contractor and its Subcontractors in
performing Work authorized under this Agreement The log must
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18.  Audit

include, but shall not be limited to, the following information: (1)
the party incurring the expenditure (Contractor or name of
Subcontractor); (2) date of the expenditure; (3) the purpose of the
expenditure; (4) description of the goods or services purchased; (5)
the price of the expenditure; and (6) Work Authorization Number of
the Work Authorization under which said expenses were incurred.

Contractor shall permit an authorized representative of the State or its designee, at any
reasonable time, to inspect or audit all Data relating to performance and billing to the
State under this Agreement. Upon request of an authorized representative of the State
or its designee, Contractor shall provide copies, at its expense, of Data related to
performance and billing under this Agreement.

19. Insurance Requirements

A

General. Contractor shall obtain and maintain the minimum insurance set forth in
subparagraph B, below, for the duration of this Agreement. By requiring such
minimum insurance, the State shall not be deemed or construed to have assessed the
risks that may be applicable to Contractor under this Agreement. Contractor shall
assess its own risks and if it deems appropriate and/or prudent, maintain higher limits
and/or broader coverage. Contractor shall maintain insurance issued by an insurance
company or companies which are rated “A - VII” or higher by A.M. Best’s key rating
guide. For full coverage, each insurance policy shall be written on an “occurrence”
form; excepting that insurance for professional liability, when required, may be
acceptable on a “claims made” form. If coverage is approved and purchased on a
“claims made” basis, Contractor warrants continuation of coverage, either through
policy renewals or the purchase of an extended discovery period, if such extended
coverage is available, for not less than three (3) years from the date of completion of
the Work which is the subject of this Agreement.

Contractor shall maintain insurance coverage of the type, and limits as follows:

a. Workers’ Compensation at statutory requirements of the State of
residency. Employers’ Liability with limits not less than
$1,000,000.00 for each accident.

b. Commercial General Liability Insurance with limits not less than
$5,000,000.00 for each occurrence, and general aggregate Combined
Single Limit Bodily Injury and Property Damage.
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c. Business Automobile Liability Insurance with limits not less than
$1,000,000.00 for each occurrence, Combined Single Limit Bodily
Injury and Property Damage, including owned and non-owned and
hired automobile coverage, as applicable.

Deductibles and Self-Insured Retentions. Any deductibles or self-insured retentions
must be declared to, and approved by, the State. The deductible and/or self-insured
retention of the policies shall not limit or apply to Contractor’s liability to the State and
shall be the sole responsibility of Contractor.

Other Insurance Provisions. The Commercial General Liability required by this
Agreement must contain, or be endorsed to contain, the following provisions:

a. The State of California, the Judicial Council of California, the
Administrative Office of the Courts, all Superior and appellate
courts for the State of California, and the officers, officials,
employees, and agents of those entities, are to be named as
additional insureds.

b. To the extent of Contractor’s negligence, Contractor’s insurance
coverage shall be primary insurance. Any insurance and/or self-
insurance maintained by the State, its officers, officials, employees,
or agents shall not contribute with the insurance or benefit
Contractor in any way.

c. Contractor’s insurance shall apply separately to each insured against
whom a claim is made and/or lawsuit is brought, except with respect
to the limits of the insurer’s liability.

Contractor shall provide the State certificates of insurance satisfactory to the State
evidencing all required coverages before Contractor begins any Work under this
Agreement. Upon the State’s request, Contractor shall provide complete copies of each

policy.

If at any time the foregoing policies become unsatisfactory to the State as to form or
substance, or if a company issuing any such policy shall be or become unsatisfactory to
the State, Contractor shall, upon Notice to that effect from the State, promptly obtain a
new policy, and shall submit the same to the State, with the appropriate certificates and
endorsements, for approval.

All of Contractor’s policies shall be endorsed to state that such policies shall not be

cancelled, non-renewed, terminated, or reduced in coverage without thirty (30) Days
written notice to the State mailed to the following address: Judicial Council,
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Administrative Office of the Courts, Business Services Manager, 455 Golden Gate
Ave., 7th Floor, San Francisco, CA 94104.

In the event that the insurance obtained by Contractor does not cover the acts of its
Subcontractors, Contractor shall ensure that its Subcontractors obtain all insurance, in
the amounts and coverage set forth in this Section, including without limitation, the
same provisions relating to notice, endorsements and additional insureds.

20. Confidentiality

A

Both the State and Contractor acknowledge and agree that in the course of performing
the Work under this Agreement, the State or the Courts may disclose Confidential
Information to Contractor and/or its Subcontractors.

Contractor agrees not to disclose the Confidential Information to any Third Party and
to treat it with the same degree of care as it would its own confidential information. It
is understood, however, that Contractor may disclose the Confidential Information on a
“need to know” basis to Contractor’s employees and Subcontractors and, as directed by
the Project Manager, representatives of the State that are performing Work authorized
under this Agreement. All such employees and Subcontractors of Contractor shall
have executed a confidentiality agreement with Contractor requiring a promise of
confidentiality concerning Contractor’s clients and business.

Contractor shall acquire no right or title to the Confidential Information. Contractor
agrees not to use the Confidential Information for any purpose except as contemplated
pursuant to this Agreement. Notwithstanding the foregoing, Contractor may disclose
the Confidential Information (i) to the extent necessary to comply with any law, rule,
regulation or ruling applicable to it; (ii) as appropriate to respond to any summons or
subpoena applicable to it; or (iii) to the extent necessary to enforce its rights under this
Agreement.

The State reserves the right to disclose all Work provided under this Agreement to
third parties for the purpose of validation of the Work.

Contractor shall bind its Subcontractors to provisions of confidentiality with regard to
the Confidential Information disclosed that are not less strict than those assumed by
Contractor hereunder.

21. Trade Secret, Patent, and Copyright Indemnification

A

Contractor shall hold the State, the Courts, and all of their officers, agents, and
employees, harmless from liability of any nature or kind, including costs and expenses,
for infringement or use of any copyrighted or un-copyrighted composition, secret
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process, patented or un-patented invention, article, or appliance furnished or used by
Contractor or its Subcontractors in connection with this Agreement.

Contractor, at its own expense, shall defend using attorneys satisfactory to the State
any action brought against the State, the Courts, or their officers, agents, and
employees, to the extent that such action is based upon a claim that any Deliverable(s),
Data, or Materials supplied by Contractor or its Subcontractors infringes a United
States patent or copyright or violates a trade secret. Contractor shall pay those costs
and damages finally awarded against the State its officers, agents, and employees, in
any such action. Such defense and payment shall be conditioned on the following:

a. That Contractor shall be notified within a reasonable time in writing
by the State of any Notice of such claim; and,

b. That Contractor shall have the sole control of the defense of any
action on such claim and all negotiations for its settlement or
compromise provided, however, that when principles of government
or public law are involved, the State shall have the option to
participate in such action at its own expense.

Should the Deliverable(s), Data, Materials, become, or in Contractor’s opinion are
likely to become, the subject of a claim of infringement of a United States patent or
copyright or a trade secret, the State shall permit Contractor at its option and expense
either to procure for the State the right to continue using the Deliverable, Data or
Materials, or to replace or modify the same so that they become non-infringing. If
neither of these options can reasonably be taken, or if the use of such Deliverables,
Data or Materials by the State shall be prevented by injunction, Contractor agrees to
take back such Deliverables, Data or Materials and make every reasonable effort to
assist the State in procuring substitute Deliverables, Data or Materials. If, in the sole
option of the State, the return of such infringing Deliverables, Data or Materials makes
the retention of other Deliverables, Data or Materials acquired from Contractor under
this Agreement impractical, the State shall then have the option of terminating the
applicable Work Authorization(s), or applicable portions thereof, or this Agreement in
its entirety, without penalty or termination charge. Contractor agrees to take back such
Deliverables, Data or Materials and refund any sums that the State has paid Contractor
less any reasonable amount for use or damage.

22. Conflict of Interest

A

No officer or employee of Contractor shall participate in proceedings that involve the
use of State funds or that are sponsored by the State if that person’s partner, family, or
organization has a financial interest in the outcome of the proceedings. No officer or
employee of Contractor shall engage in any action resulting in or creating the
appearance of (1) use of an official position with the government for private gain; (2)
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preferential treatment to any particular person associated with this Agreement or the
Work of this Agreement; (3) loss of independence or impartiality; (4) a decision made
outside official channels; or (5) adverse effects on the confidence of the public in the
integrity of the government or this Agreement. Contractor agrees that it shall bind its
Subcontractors to conflict of interest provisions not less strict than those provided here.

Contractor hereby certifies and shall ensure that its Subcontractors certify in writing
that:

a. Former State employees will not be awarded a contract or employed by
Contractor or Subcontractors for (a) two (2) years from the date of
separation if that employee had any part in the decision making process
related to this Agreement including (i) the selection of Contractor, (ii) the
negotiation of this Agreement, (iii) approval of payments to Contractor, (iv)
determining acceptability of Contractor’s performance, or (v) any
negotiations or recommendations as to an amendment of this Agreement
within the twelve (12) month period preceding his or her separation from
State service.

23. Covenant Against Gratuities

A

Contractor warrants by signing this Agreement that neither it nor any agent, director,
Subcontractor or representative of Contractor offered or provided gratuities in the form
of entertainment, gifts or otherwise, to any officer, official, agent, or employee of the
State with a view toward securing this Agreement or securing favorable treatment with
respect to any determinations concerning the performance of this Agreement. The
State may terminate this Agreement, either in whole or in part, for breach of this
warranty. Any loss or damage sustained by the State as a result of Contractor’s breach
or violation of this warranty, including, without limitation, the cost of procuring on the
open market any Work which Contractor agreed to supply under this Agreement, shall
be borne and paid for by Contractor. The rights and remedies of the State provided in
this provision shall not be exclusive and shall be in addition to any other rights and
remedies provided under this Agreement.

24. National Labor Relations Board

A

By executing this Agreement, Contractor certifies under penalty of perjury under the
laws of the State of California that no more than one final, unappealable finding of
contempt of court by a federal court has been issued against Contractor within the
immediately preceding two (2) year period because of Contractor’s failure to comply
with an order of the National Labor Relations Board.
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25. Drug-Free Workplace

A

Contractor certifies that it will provide a drug-free workplace as required by California
Government Code, Sections 8355 through Section 8357.

26. Nondiscrimination/No Harassment Clause

A

During the performance of this Agreement, Contractor and its Subcontractors shall not
unlawfully discriminate against any employee or applicant for employment because of
race, religion, color, national origin, ancestry, physical or mental disability, medical
condition, marital status, age (over 40), sex, or sexual orientation. Contractor shall
ensure that the evaluation and treatment of employees and applicants for employment
are free of such discrimination.

During the performance of this Agreement, Contractor and its Subcontractors shall not
engage in unlawful harassment, including sexual harassment, with respect to any
persons with whom Contractor or its Subcontractors interact in the performance of this
Agreement. Contractor and its Subcontractors shall take all reasonable steps to prevent
harassment from occurring.

Contractor shall comply, and shall ensure that its Subcontractors comply, with
applicable provisions of the Fair Employment and Housing Act, California
Government Code, Sections 12990 et seq., and the applicable regulations promulgated
under California Code of Regulations, title 2, Sections 7285 et seq. The applicable
regulations of the Fair Employment and Housing Commission implementing California
Government Code, Section 12990, set forth in chapter 5 of division 4 of title 2 of the
California Code of Regulations, are incorporated into this Agreement by reference and
made a part of it as if set forth in full.

Contractor and any of its Subcontractors shall give written Notice of their obligations
under this clause to labor organizations with which they have a collective bargaining or
other agreement.

Contractor shall include the nondiscrimination/no harassment and compliance
provisions of this clause in any and all subcontracts issued to its Subcontractors to
perform Work under the Agreement.

27. Americans with Disabilities Act

A

By signing this Agreement, Contractor assures the State that it complies with
applicable provisions of the Americans with Disabilities Act (“ADA”) of 1990 (42
U.S.C. Sections 012101 et seq.), which prohibits discrimination on the basis of
disability, as well as with all applicable regulations and guidelines issued pursuant to
the ADA.
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28.

29.

30.

31.

32.

33.

California Law

A.  This Agreement shall be subject to and construed in accordance with the laws of the
State of California.
Severability
A If any term or provision of this Agreement is found to be illegal or unenforceable, this
Agreement shall remain in full force and effect and that term or provision shall be
deemed stricken, provided that the deletion of that term or provision does not
materially change the agreement of the parties or the effect of this Agreement.
Waiver
A.  The omission by either party at any time to remedy any default or enforce any right, or

to require performance of any of this Agreement’s terms, covenants, or provisions by
the other party at the time designated, shall not be a waiver of the default or right, nor
shall it affect the right of the party to enforce those provisions later.

Signature Authority

A

Survival

A

The parties signing this Agreement warrant that they have proper authorization to do
S0.

The termination or expiration of this Agreement shall not relieve either party of any
obligation or liability accrued hereunder prior to or subsequent to such termination or
expiration, nor affect or impair the rights of either party arising under the Agreement
prior to or subsequent to such termination or expiration, except as expressly provided
herein.

Entire Agreement

A

This Agreement, consisting of all documents as defined herein, constitutes the entire
agreement between the parties with respect to the subject matter hereof and shall
supersede all previous proposals, both oral and written, negotiations, representations,
commitments, writing and all other communications between the parties. No waiver,
alteration, modification of, or addition to the terms and conditions contained herein
shall be binding unless expressly agreed in writing by a written amendment to this
Agreement.
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34. License

A

Contractor represents and warrants that Contractor has, and will continue to have
during the time of this agreement a “B” Contractor’s license issued by the California
State Contractors License Board. Contractor further represents and warrants that with
respect to any Work requiring a specialty license, Contractor and any Subcontractors
working on that portion of the Work will have, and continue to have, during that
portion of the Work any specialty license required for that portion of the Work.

35. Obtaining Permits and Licenses

A

Contractor shall secure and pay for all permits, licenses, and certificates necessary for
prosecution of any Work before the date of commencement of any Work relating to a
Work Authorization or before the permits, licenses, and certificates are legally required
to continue that Work without interruption. The Contractor, acting in the name of the
State, shall obtain and pay, only when legally required, for all licenses, permits,
inspections, and inspection certificates required to be obtained from or issued by any
authority having jurisdiction over any part of the Work included in the Contract. All
permits, licenses, and certificates shall be delivered to State.

36. Compliance with Applicable Laws

A

Contractor shall give all notices required by law to be given and comply with the
following specific laws, ordinances, rules, regulations, orders, and standards and all
other applicable laws, ordinances, rules, regulations, orders, and standards bearing on
conduct of the Work:

1 National Electrical Safety Code, published by the Institute of Electrical and
Electronic Engineers

2 National Fire Protection Association, 13, 72 and 110.

3 Uniform Building Standards Code, latest edition, (California Code of
Regulations, Title 24, Parts 1 through 12).

4 Manual of Accident Prevention in Construction, latest edition, published by
Associated General Contractors of America

5 Industrial Accident Commission’s Safety Orders, State of California

6 Regulations of the State Fire Marshall (California Code of Regulations, Title 19)
and Pertinent Local Fire Safety Codes
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7 American with Disabilities Act (42 U.S.C. 12112 et seq.)

8 Labor Code of the State of California, division 2, part 7, Public Works and
Public Agencies
9 California Art Preservation Act (Civil Code Section 987)

10  U. S. Copyright Act (United States Code, Title 17, Chapters 1 through 8 and 10
through 12)

11  U.S. Visual Artists Rights Act of 1990 (17 U.S.C. 101 et seq.)

If Contractor performs any Work that it knew, or through exercise of reasonable care
should have known, to be contrary to any applicable laws, ordinance, rules,
regulations, orders, or standards, Contractor shall bear all costs, expenses, claims,
penalties and damages arising therefrom.

37. Safety/Protection of Persons and Proper

A

Contractor shall be solely and completely responsible for conditions of the Work site,
including safety of all persons and property during performance of the Work. This
requirement will apply continuously and not be limited to normal working hours.

Any review of the Contractor’s performance is not intended to include review of the
adequacy of the Contractor’s safety measures in, on, or near the Work site.

Implementation and maintenance of safety programs shall be the sole responsibility of
the Contractor.

Contractor shall furnish to the Project Manager a copy of the Contractor's safety plan.

Contractor shall be responsible for all damages to persons or property that occurs as a
result of its fault or negligence in connection with the prosecution of this Agreement.

Contractor shall take, and require its Subcontractors to take, all necessary precautions
for safety of workers on the Projects and shall comply with all applicable federal, state,
local, and other safety laws, rules, regulations, orders, standards, and building codes so
as to prevent accidents or injury to persons on, about, or adjacent to premises where
Work is being performed and to provide a safe and healthful place of employment.
Contractor shall furnish, erect, and properly maintain at all times, all necessary safety
devices, safeguards, construction canopies, signs, nets, barriers, lights, and watchmen
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for protection of workers and the public and shall post danger signs warning against
hazards created by such features in the course of construction and/or maintenance.

Contractor shall promptly correct any violations of safety laws, rules, orders, standards,
or regulations when discovered. Upon the issuance of a citation or notice of violation
by the Division of Occupational Safety and Health, Contractor shall correct such
violation promptly.

In an emergency affecting safety of life or of work or of adjoining property,
Contractor, without special instruction or authorization, shall act, at its discretion, to
prevent such threatened loss or injury. Any compensation claimed by Contractor on
account of emergency work shall be determined by agreement.

All connections to public utilities and/or existing on-site services shall be made and
maintained in such a manner as to not interfere with the continuing use of same at the
Project site during the entire progress of the Work.

Contractor shall take adequate precautions to protect existing roads, sidewalks, curbs,
pavements, utilities, adjoining property, and structures (including, without limitation,
protection from settlement or loss of lateral support), and to avoid damage thereto, and
repair any damage thereto caused by maintenance and repair operations.

Contractor, Contractor’s employees, Subcontractors, Subcontractors’ employees, or
any person associated with the Work shall conduct themselves in a manner appropriate
for a court facility. State may request that noncomplying persons be permanently
removed from Project site.

Contractor shall take care to prevent disturbing or covering any survey markers,
monuments, or other devices marking property boundaries or corners. If such markers
are disturbed, Contractor shall have a civil engineer, registered as a professional
engineer in California, replace them at no cost to the State.

Contractor shall comply with all of the provisions of the Federal Occupational Safety
and Health Act of 1970 (29 U.S.C. Section 651 et seq.) and all rules, regulations and
orders adopted pursuant thereto. Contractor shall comply with all of the provisions of
the California Occupational Safety and Health Act of 1973 (Labor Code Section 6300
et seq.) and all rules, regulations and orders adopted pursuant thereto.

Contractor must erect the necessary warning signs and barricades to ensure the safety

of all occupants and visitors. Contractor at all times must maintain good housekeeping
practices to reduce the risk of fire damage or injury to persons or property.
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38. Cleaning Up

A

Upon completion of the Work or any segments thereof, Contractor shall clean to the
original condition any areas beyond the Work area that become dust laden or unclean
as a result of the Work.

Contractor at all times shall keep the work area free from debris such as waste, rubbish,
and excess materials and equipment caused by the Work. Contractor shall not leave
debris under, in, or about the work area, but shall promptly remove same from the site
on a daily basis. If Contractor fails to clean up, State may do so and the cost thereof
shall be charged to Contractor.

39. Other Contracts/Contractors

A

The State reserves the right to let other contracts for maintenance or repairs whether or
not a facility is assigned to Contractor. Contractor shall afford other Contractors
reasonable opportunity for introduction and storage of their materials and execution of
their work and shall properly coordinate and connect Contractor’s Work with the work
of other Contractors.

If any part of Contractor’s Work depends for proper execution or results upon work of
any other Contractor, Contractor shall inspect and promptly report to the State in
writing before proceeding with its Work any defects in any other Contractor’s work
that render Contractor’s Work unsuitable for proper execution and results. Contractor
shall be held accountable for damages to the State for any other Contractor’s work that
Contractor failed to inspect or should have inspected. Contractor’s failure to inspect
and report shall constitute Contractor’s acceptance of all other Contractor’s work as fit
and proper for reception of Contractor’s Work, except as to defects that may develop in
other Contractor’s work after execution of Contractor’s Work.

40. Access to Work

A

The State and its representatives shall at all times have access to Work wherever it is in
preparation or progress. Contractor shall provide safe and proper facilities for such
access so that the State’s representatives may perform their functions.

41. Regional Notification Center

A

In accordance with Government Code sections 4216 et seq., Contractor, except in an
emergency, shall contact the applicable regional notification center at least two (2)
days prior to commencing any excavation if the excavation will be conducted in an
area or in a private easement that is known, or reasonably should be known, to contain
subsurface installations other than the underground facilities owned or operated by the
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42.

43.

44,

No Signs

Trenches

A

State, and obtain an inquiry identification number from that notification center. No
excavation shall be commenced and/or carried out by the Contractor unless an inquiry
identification number has been assigned to the Contractor or any Subcontractor and the
Contractor has given the State the identification number. Any damages arising from
Contractor's failure to make appropriate notification shall be at the sole risk and
expense of the Contractor. Any delays caused by failure to make appropriate
notification shall be at the sole risk of the Contractor.

Contractor, its employees, and its Subcontractors shall not display any commercial
signs upon fences, trailers, offices, or elsewhere on any Project site without specific
prior written approval of the State.

Trenches Greater Than Five Feet. In the event that any work requires excavation of a
trench five (5) feet or more in depth, Contractor shall, in accordance with Labor Code
6705 and in advance of excavation, promptly submit to the State and/or a registered
civil or structural engineer employed by the State, a detailed plan showing the design
of shoring for protection from the hazard of caving ground during the excavation of
such trench.

No Tort Liability of State. Pursuant to Labor Code section 6705, nothing in this
Article shall impose tort liability upon the State or any of its employees.

No Excavation Without Permits. Contractor shall not commence any excavation Work
until it has secured all necessary permits including the required CAL OSHA
excavation/shoring permit. Any permits shall be prominently displayed at the Project
site prior to the commencement of any excavation.

Contract Security - Bonds

A

Prior to commencing any work pursuant to this Agreement, Contractor shall furnish the
following bonds issued by a California admitted surety insurer as follows:

a. Performance Bond: A bond in an amount at least equal to one
hundred percent (100%) of the encumbered amount for the first
calendar year as security for faithful performance of this Contract;
and
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B.

C.

b. Payment Bond: A bond in an amount at least equal to one hundred
percent (100%) of the encumbered amount for the first calendar year
for payment of persons performing labor and/or furnishing materials
in connection with this Contract.

c. Fidelity Bond: In the event that the insurance coverage obtained by
Contractor does not include crime coverage in an amount of at least
$50,000 per each occurrence, Contractor shall furnish a fidelity bond
covering the dishonest acts of its employees and subcontractors with
a limit not less than $50,000 per each occurrence.

The cost to the State of these bonds will be included in the Management Fee.

All bonds related to this Agreement shall be in a form acceptable to the State.

45, Warranty/Guarantee

A

Contractor shall obtain and preserve for the benefit of the State all manufacturers’
warranties on materials, fixtures, and equipment incorporated into the Work.
Contractor shall furnish to the State all applicable guarantees and/or warranty
certificates.

In addition to guarantees required elsewhere, Contractor warrants and guarantees all
work relating to Major Works (Section 4.3.4.3 of the RFP). At the State’s sole option,
Contractor shall either repair or replace any Major Works that is defective in
workmanship and/or materials, without expense whatsoever to State, for up to one year
following completion of Major Works.

In the event of failure of Contractor and/or the Performance bond (“Surety”) to
commence and pursue with diligence said replacements or repairs within ten (10) days
after being notified in writing, Contractor and Surety hereby acknowledge and agree
that the State is authorized to proceed to have defects repaired and made good at
expense of Contractor and/or Surety who shall pay costs and charges to the State for
that repair or replacement immediately on demand.

If, in the opinion of the State, defective work creates a dangerous condition or requires
immediate correction or attention to prevent further loss to the State or to prevent
interruption of operations of the Court Facility, the State will attempt to give the notice
required above. If Contractor or Surety cannot be contacted or fails to comply with the
State’s request for correction within a reasonable time as determined by the State, the
State may proceed to immediately make any and all corrections the State believes are
necessary and Contractor and Surety shall be responsible for all costs relating to that
repair or replacement.
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E.

F.

The above provisions shall not limit the guarantees on any items for which a longer
guarantee is applicable, including any manufacturer’s guarantees.

Nothing herein shall limit any other rights or remedies available to the State.

46. Warranty of Title

A

If a lien or a claim based on a stop notice of any nature should at any time be filed
against the Work or any State property, by any entity or person that has supplied
material or services for a Project, Contractor and Contractor’s Surety, at Contractor’s
and Surety’s own expense, shall promptly take any and all action necessary to cause
any such lien or a claim based on a stop notice to be released or discharged
immediately therefrom.

If the Contractor fails to furnish to the State, within ten (10) calendar days after
demand by the State, satisfactory evidence that a lien or a claim based on a stop notice
has been so released, discharged, or secured, the State may discharge such
indebtedness and deduct the amount required therefore, together with any and all
losses, costs, damages, and attorney fees and expense incurred or suffered by State
from any sum payable to Contractor under the Contract.

47. Subcontractor Payments

A

Payments to Subcontractors. No later than ten (10) days after receipt of payment from
the State, Contractor shall pay to each Subcontractor, out of the amount paid to the
Contractor on account of such Subcontractor’s portion of the Work, the amount to
which said Subcontractor is entitled. Contractor shall, by appropriate agreement with
each Subcontractor, require each Subcontractor to make payments to its Sub-
subcontractors in a similar manner.

No Obligation of the State for Subcontractor Payment. The State shall have no
obligation to pay, or to see to the payment of, money to a Subcontractor except as may
otherwise be required by law.

Joint Checks. The State shall have the right in its sole discretion, if necessary for the
protection of the State, to issue joint checks made payable to the Contractor and
Subcontractors and material or equipment suppliers. The joint check payees shall be
responsible for the allocation and disbursement of funds included as part of any such
joint payment. In no event shall any joint check payment be construed to create any
contract between the State and a Subcontractor of any tier, any obligation from the
State to such Subcontractor, or rights in such Subcontractor against the State.
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48.

Labor, Wage & Hour, Apprentice, and Related Provisions

A

Wage Rates. Pursuant to the provisions of article 2 (commencing at section 1770),
chapter 1, part 7, division 2, of the Labor Code of California, the general prevailing
rate of per diem wages and the general prevailing rate for holiday and overtime work in
the locality in which this public work is to be performed for each craft, classification,
or type of worker needed to execute this Contract are on file at the office of the Project
Manager and copies will be made available to any interested party on request.
Contractor shall obtain and post a copy of these wage rates in accordance with
applicable law.

Holiday and overtime work, when permitted by law, shall be paid for at a rate of at
least one and one-half times the above specified rate of per diem wages, unless
otherwise specified. The holidays upon which those rates shall be paid need not be
specified by the State, but shall be all holidays recognized in the applicable collective
bargaining agreement. If the prevailing rate is not based on a collectively bargained
rate, the holidays upon which the prevailing rate shall be paid shall be as provided in
Section 6700 of the Government Code.

Contractor shall pay, or cause to be paid, each worker engaged in Work on any Project
not less than the general prevailing rate of per diem wages determined by the Director
of the Department of Industrial Relations (“DIR”) (“Director”), regardless of any
contractual relationship which may be alleged to exist between Contractor or any
Subcontractor and such workers.

Pursuant to Labor Code section 1775, Contractor shall, as a penalty to the State, forfeit
the amount set forth in Labor Code Section 1775 for each calendar day, or portion
thereof, for each worker paid less than the prevailing rates, determined by the State
and/or the Director, for the work or craft in which that worker is employed for any
public work done under Contract by Contractor or by any Subcontractor under it. The
difference between such prevailing wage rates and the amount paid to each worker for
each calendar day or portion thereof for which each worker was paid less than the
prevailing wage rate, shall be paid to each worker by Contractor.

Any worker employed to perform Work on any Project, which Work is not covered by
a classification listed in the general prevailing wage rate of per diem wages determined
by the Director, shall be paid not less than the minimum rate of wages specified therein
for the classification which most nearly corresponds to Work to be performed by him,
and such minimum wage rate shall be retroactive to time of initial employment of such
person in such classification.

Pursuant to Labor Code section 1773.1, per diem wages are deemed to include
employer payments for health and welfare, pension, vacation, and apprenticeship,
training programs or other payments authorized by Labor Code section 3093.
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Hours of Work. As provided in article 3 (commencing at section 1810), chapter 1, part
7, division 2, of the Labor Code, eight (8) hours of labor shall constitute a legal day’s
work. The time of service of any worker employed at any time by Contractor or by
any Subcontractor on any subcontract under this Contract upon the Work or upon any
part of the Work contemplated by this Contract shall be limited and restricted by
Contractor to eight (8) hours per day, and forty (40) hours during any one week except
as hereinafter provided. Notwithstanding the provisions hereinabove set forth, Work
performed by employees of Contractor in excess of eight (8) hours per day and forty
(40) hours during any one week, shall be permitted upon this public work provided the
employee is compensated for all hours worked in excess of eight (8) hours per day or
forty (40) hours during any one week at not less than one and one-half times the basic
rate of pay.

Contractor shall keep, and shall cause each Subcontractor to keep, an accurate record
showing the name of and actual hours worked each calendar day and each calendar
week by each worker employed by Contractor in connection with the Work or any part
of the Work contemplated by this Contract. The record shall be kept open at all
reasonable hours to the inspection of the State and to the Division of Labor Standards
Enforcement of the DIR.

Pursuant to Labor Code section 1813, Contractor shall, as a penalty to the State, forfeit
the statutory amount for each worker employed in the execution of this Contract by
Contractor or by any Subcontractor for each calendar day during which such worker is
required or permitted to work more than eight (8) hours in any one calendar day or
forty (40) hours in any one calendar week in violation of the provisions of article 3
(commencing at section 1810), chapter 1, part 7, division 2, of the Labor Code.

49. Payroll Records

A

Contractor shall maintain all Certified Payroll Records (“CPR”) relating to each
Project which shall be available for inspection at all reasonable hours at Contractor’s
principal California office on the following basis:

A certified copy of an employee’s CPR shall be made available for inspection or
furnished to the employee or his/her authorized representative on request

CPRs shall be made available for inspection or furnished upon request to a
representative of the State, Division of Labor Standards Enforcement, Division of
Apprenticeship Standards, and/or the DIR.

CPRs shall be made available upon request by the public for inspection or copies
thereof made; provided, however, that a request by the public shall be made through
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either the State Division of Apprenticeship Standards, or the Division of Labor
Standards Enforcement. If the requested CPRs have not been provided pursuant to the
provisions herein, the requesting party shall, prior to being provided the records,
reimburse the costs of preparation by Contractor, Subcontractors, and the entity
through which the request was made.

In the event of noncompliance with the requirements of this section, Contractor shall
have ten (10) days within which to comply after written notice of noncompliance.
Should noncompliance still be evident after the ten (10) day period, Contractor shall, as
a penalty to State, forfeit twenty-five dollars ($25) for each calendar day, or portion
thereof, for each worker, until strict compliance is effectuated. Upon the request of
Division of Apprenticeship Standards or Division of Labor Standards Enforcement,
these penalties shall be withheld from any payments then due.

It shall be the responsibility of Contractor to ensure compliance with the provisions of
Labor Code section 1776.

Apprentices. Contractor acknowledges and agrees that this Contract is governed by the
provisions of Labor Code Section 1777.5. Contractor stipulates that it is the
responsibility of Contractor to ensure compliance with Labor Code section 1777.5.

Contractor shall become fully acquainted with the law regarding apprentices prior to
commencement of the Work. Special attention is directed to sections 1777.5, 1777.6,
and 1777.7 of the Labor Code, and title 8, California Code of Regulations, section 200
et seq. Questions may be directed to the State Division of Apprenticeship Standards,
455 Golden Gate Avenue, San Francisco, California 94102.

50. Coordination with Ongoing Court Operations

A

Access to a Court Facility and entry to buildings, restrooms, mechanical rooms,
electrical rooms, or other rooms, for construction, maintenance, and repair purposes,
must be coordinated with Court and onsite Court personnel before Work commences.

Contractor understands that Work may be performed in spaces regularly scheduled for
court operations. Interruption and/or periods of shutdown of public access, electrical
service, water service, lighting, or other utilities must be arranged in advance with the
State and the applicable Court.

Contractor shall maintain in operation, drainage lines, storm drains, sewers, water, gas,
electrical, steam, and other utility service lines within working area during any work.
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51. Workers’ Compensation

A

The Contractor must carry Workers” Compensation insurance for its employees in
accordance with Labor Code section 3700 and shall file with the State prior to
performing the work the certification required in Labor Code section 1861.

52. Air and Water Pollution Control

A

The Contractor shall comply with all air and water pollution control rules, regulations,
ordinances and statutes which apply to the Work performed under the Agreement.

In the absence of any applicable air pollution control rules, regulations, ordinances, or
statutes governing solvents, all solvents, including but not limited to, the solvent
portions of paints, thinners, curing compounds, and liquid asphalt used on the project,
Contractor shall comply with the applicable material requirements of the Air Quality
Management District (AQMD). All containers of solvent, paint, thinner, curing
compound, or liquid asphalt shall be labeled to indicate that the contents fully comply
with these requirements.

53. Hazardous Materials

A

Asbestos. Contractor shall not install any asbestos-containing materials or products in
any work to be performed under this Agreement without the written consent of the
Project Manager. Contractor shall be responsible for removal and replacement costs
should this provision be violated. This responsibility shall not be limited in duration
by Project completion, or other provision of this Agreement.

Lead. Contractor shall not install any lead-containing materials or products, including
paint, in any work to be performed under this contract without the written consent of
the Project Manager. The Contractor shall be responsible for removal and replacement
costs should it be determined this provision has been violated. This responsibility shall
not be limited in duration by Project completion, or other provision of this Agreement.

54. Background Checks

A

Contractor shall screen and approve all of its employees and its Subcontractors’
employees who provide Services to any Court Facility under this Agreement through
Live Scan background check (or other similar or successor system if the Live Scan
system becomes unavailable during the term of this Agreement) to ensure that none of
those employees have any felony convictions or misdemeanor convictions for burglary,
theft, fraud, or similar types of misdemeanors. In the event that there is not sufficient
time to screen and approve an employee, an appropriately screened and approved
employee shall accompany that unscreened employee at all times that unscreened
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employee is providing Services to the courtrooms, judges’ chambers, areas specifically
dedicated to use by judges, private and public elevators, or private and public
restrooms within court facilities. If requested by the State, Contractor shall remove
any Contractor employee or Subcontractor employee from a Court Facility with
reasonable explanation and notice.

55. Disabled Veteran business Enterprise Participation Goals

A.  The State of California requires contract participation goals of a minimum of three
percent (3%) for disabled veteran business enterprises (DVBES). The State is subject
to this participation goal. Contractor shall demonstrate DVBE compliance and
complete a DVBE Compliance Form provided by the Project Manager. If Contractor
is unable to meet this participation goal, Contractor shall provide the State with a
written explanation of why it is unable to meet the participation goal and written
evidence of Contractor’s “good faith effort” to achieve this participation goal.
Information about DVBE resources can be found on the Executive Branch’s internal
website at http://www.dgs.ca.gov/default.ntm, or by calling the Office of Small
Business and DVBE Certification at 916-375-4940.
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EXHIBIT C
PAYMENT PROVISIONS

1) Contract Amount

i) The total amount the State may pay to Contractor under this Agreement for performing all
Work, as well as all Travel and Living Expense and/or Reimbursable Expenses, shall not in
any event exceed the Contract Amount.

(a) Compensation

1. Compensation for Work provided as part of the Direct Cost Work.

Contractor shall invoice the State only for cost actually incurred by
Contractor’s employees and subcontractors in performance of the Work.

The hourly rates will be set in compliance with the calculation outlined
in section 9.6.1.1 of the SOW.

Contractor shall not charge, nor shall the State pay, overtime rates for
more than one percent (1%) of the total labor hours or one percent (1%)
of the total labor cost (whichever is less per monthly invoice).
Exceptions will be for overtime specified in a Work Authorization.

No additional charges, consulting fees, or retainers will be applied to the
hourly rates.

2. Compensation for Management Fee.

Contractor shall invoice the State for Management Fee work based on
the percentage of labor cost outlined in the cost proposal.

3. Compensation for Performance-Based Compensation.

Contractor shall be paid Performance-Based Compensation in
accordance with Appendix D of the RFP and will invoice the State for
the Performance-Based Compensation on a semi-annual basis using the
Performance-Based Compensation Letter as the basis for the invoice
and the amount.
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4. Compensation for Work Provided On a Fixed Price Basis.

The price for Work provided on a Fixed Basis shall be at the price
specified in the specific Work Authorization.

5. Reimbursable Expenses.

Provided that reimbursement for Reimbursable Expenses is authorized
in a Work Authorization, the State shall reimburse Contractor for said
expenses. Reimbursable Expenses shall not, without the express written
permission of the Project Manager, exceed the total estimated amount
for said expenses specified on the face of that Work Authorization.

Reimbursable expenses (“Reimbursable Expenses”) are limited to
expenses, specified in a Work Authorization, for goods (e.g. supplies
and parts) necessary for the performance of the Work and actually
incurred by Contractor and/or its Subcontractors in the performance of
the Work.

Compensation for Travel and Living Expenses; provided that
reimbursement for Travel and Living Expenses is authorized separately
and said expenses are not included in a Fixed Price Work Authorization,
the State shall reimburse Contractor for actual and reasonable
transportation, meals, and lodging expenses actually incurred by
Contractor’s and its Subcontractor’s employees in the course of their
performance of the Work and according to the provisions of the Travel
Plan specified in the Work Authorization, but subject to the following:

If air transportation is authorized, the State will reimburse Contractor
only at the actual cost incurred. All air transportation is limited to coach
fares and must be booked a minimum of fourteen (14) Days prior to
travel, unless the Project Manager agrees otherwise in the Work
Authorization.

If overnight lodging expense is authorized, in accordance with the
California Victim Compensation and Government Claims Panel
(formerly State Panel of Control) guidelines, the State will reimburse
Contractor only (i) for hotel room rental at the actual cost not to exceed
$110.00 per day, plus occupancy tax and/or energy surcharge; and (ii)
for meals, at the actual cost not to exceed the following maximum
amounts per person per Day: breakfast~$6.00; lunch~$10.00;
dinner~$18.00; and incidentals~$6.00. Hotel Room rates for Alameda,
San Francisco, San Mateo, and Santa Clara counties will not exceed
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2) Taxes

Vi.

Vii.

$140.00 per day. The hotel room rental rates shown above are the
maximum rate that will be reimbursed. The Contractor should use
reasonable management efforts to find lower cost, appropriate hotel
rooms when possible.

If private vehicle ground transportation expense is authorized, the State
will reimburse Contractor at $0.34 cents per mile from the Contractor’s
regional office which is nearest to the Work site.

The cost of Subcontractors is considered a Reimbursable Expense.
Any supplies, parts, and goods provided by a Subcontractor may be
billed as a Reimbursable Expense in the same manner if such items
were provided by Contractor. Subcontracted efforts are not eligible for
Management Fee and Performance-Based Compensation unless the
subcontractor’s invoice to the Contractor is in accordance with the
provision of section 9.6.2.1 and 9.6.3.1 of the SOW.

i) The State is exempt from federal excise taxes and no payment will be made for any taxes

3) Invoicing Requirements

levied on Contractor’s or any Subcontractor’s employees’ wages. The State will pay for any
applicable State of California or local sales or use taxes on the Deliverables provided or
Services rendered pursuant to this Agreement.

i) Contractor shall submit to the State, on a monthly basis, an invoice for all authorized work

performed in the prior month. A sample invoice is provided at Appendix H. Said invoice
shall include all Travel and Living Expenses claimed and any Reimbursable Expenses
claimed. Contractor shall submit one original and two (2) copies of invoices to:

Judicial Council of California
Administrative Office of the Courts

c/o Finance Division, Accounts Payable
455 Golden Gate Avenue, 7th Floor
San Francisco, CA 94102-3660

i) Contractor shall simultaneously submit a copy of the invoice to the Regional Manager:
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iii) The first section will include basic identifying data to include:

1.

Contractor’s name and address.
Contract Number.
A unique invoice number.

Date of invoice.

Contractor’s Taxpayer identification number (FEIN).
Dates of Service covered in the invoice (this will be a full calendar month).

Preferred remittance address, if different from the mailing address.

iv) Section 2 of the invoice will be a summary of all labor, material, subcontractor overhead, and

management fee for each fund code to which charges are made during the invoice period.
Charges to each fund code will be totaled and an invoice total will be show.

v) Section 3 of the invoice will be a list of all deliverables (see Appendix G for applicable
deliverables) submitted during the month. This will include the name of the deliverable,
delivery date, and name of the person to whom the item was sent.

vi) Section 4 of the invoice will be a list of all travel expense for overnight travel which occurred
during the invoice period and for which the Contractor charged the AOC. This includes hotel,

meals, and other travel expenses. Each trip should include the name of the traveler(s), the

dates of travel, and purpose of the travel.

4) Payment

i) The State will make payment for all proper invoices within sixty (60) Days after receipt.

5) Reasons to Withhold Payment

i) The State may withhold payment in whole, or in part, to the extent reasonably necessary to
protect the State if, in the State's opinion, the representations to the State required herein

cannot be made. The State may withhold payment, in whole, or in part, to such extent as may

be necessary to protect the State from loss because of, but not limited to:
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10.

11.

Defective work not remedied within three (3) days of written notice to
Contractor;

Stop Notices or other liens served upon the State or any Court as a result of the
Contract;

Damage to the State, the Courts, Court Facilities, or other Contractor(s);
Unsatisfactory prosecution of the Work by the Contractor;
Failure to store and properly secure materials;

Failure to properly pay prevailing wages as defined in Labor Code section 1720
et seq., failure to comply with any other Labor Code requirements;

Failure to properly maintain or clean up the Work site;
Payments to indemnify, defend, or hold harmless the State or the Courts;

Any payments due to the State, including but not limited to payments for failed
tests, utilities changes, or permits;

Failure to pay Subcontractor(s) or supplier(s) as required by law and by the
Contract Documents;

Contractor is otherwise in breach, default, or in substantial violation of any
provision of this Contract.

6) Reallocation of Withheld Amounts

i) The State may, in its discretion, apply any withheld amount to pay outstanding claims or

obligations as defined herein. In so doing, State shall make such payments on behalf of
Contractor. If any payment is so made by the State, then that amount shall be considered a
payment made under Contract by State to Contractor and State shall not be liable to Contractor
for any payment made in good faith. These payments may be made without prior judicial
determination of claim or obligation. State will render Contractor an accounting of funds
disbursed on behalf of Contractor.

If Contractor defaults or neglects to carry out the Work in accordance with the Contract
Documents or fails to perform any provision thereof, State may, after three (3) calendar days
written notice to the Contractor and, without prejudice to any other remedy, make good such
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deficiencies. The State shall adjust any outstanding invoices by reducing the amount of such
invoice by the cost of making good such deficiencies. If State deems it inexpedient to correct
Work that is damaged, defective, or not done in accordance with Contract provisions, an
equitable reduction in the amount owed Contractor of at least one hundred twenty-five percent
(125%) of the estimated reasonable value of the nonconforming Work shall be made therefore.

7) Payment After Cure

i) When Contractor removes the grounds for declining approval, payment shall be made for
amounts withheld because of them. No interest shall be paid on any retainage or amounts
withheld due to the failure of the Contractor to perform in accordance with the terms and
conditions of the Contract Documents.

8) State Budget

i) Notwithstanding anything in this Agreement to the contrary, an event of default by the State
shall not occur if the State is unable to make any payments as a result of the State of
California’s failure to timely approve and adopt a State budget. Should the State fail to make
any payment as a result of the State of California’s failure to timely approve and adopt a State
budget, Contractor shall continue to provide services under this Agreement and the State shall
promptly pay any previously due payment upon approval and adoption of the budget for the
State of California.
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APPENDIX B
JUDICIAL COUNCIL OF CALIFORNIA
ADMINISTRATIVE OFFICE OF THE COURTS
ADMINISTRATIVE RULES
GOVERNING REQUESTS FOR PROPOSALS

1. GENERAL

A. This solicitation document, the evaluation of Proposals, and the award of any contract shall conform
with current procurement procedures as they relate to the procurement of goods and services. A vendor’s
Proposal is an irrevocable offer for thirty (30) days following the deadline for its submission.

B. In addition to explaining the Administrative Office of the Courts’ (AOC’s) requirements, the
solicitation document includes instructions which prescribe the format and content of Proposals.

2. ERRORS IN THE SOLICITATION DOCUMENT

A. If a vendor submitting a Proposal discovers any ambiguity, conflict, discrepancy, omission, or other
error in this solicitation document, the vendor shall immediately provide the AOC with written notice of
the problem and request that the solicitation document be clarified or modified. Without disclosing the
source of the request, the AOC may modify the solicitation document prior to the date fixed for
submission of Proposals by issuing an addendum to all vendors to whom the solicitation document was
sent.

B. If prior to the date fixed for submission of Proposals a vendor submitting a Proposal knows of or
should have known of an error in the solicitation document but fails to notify the AOC of the error, the
vendor shall bid at its own risk, and if the vendor is awarded the contract, it shall not be entitled to
additional compensation or time by reason of the error or its later correction.

3. QUESTIONS REGARDING THE SOLICITATION DOCUMENT

A. If avendor’s question relates to a proprietary aspect of its Proposal and the question would expose
proprietary information if disclosed to competitors, the vendor may submit the question in writing,
conspicuously marking it as “CONFIDENTIAL.” With the question, the vendor must submit a statement
explaining why the question is sensitive. If the AOC concurs that the disclosure of the question or answer
would expose proprietary information, the question will be answered, and both the question and answer
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will be kept in confidence. If the AOC does not concur regarding the proprietary nature of the question,
the question will not be answered in this manner and the vendor will be notified.

B. If a vendor submitting a Proposal believes that one or more of the solicitation document’s
requirements is onerous or unfair or that it unnecessarily precludes less costly or alternative solutions, the
vendor may submit a written request that the solicitation document be changed. The request must set
forth the recommended change and vendor’s reasons for proposing the change. Any such request must be
submitted to the project manager listed in Section 12 of this RFP by the Proposal due date and time listed
on the cover letter of this RFP.

4. ADDENDA

The AOC may modify the solicitation document prior to the date fixed for submission of Proposals by
faxing an addendum to the vendors to whom the solicitation document was initially sent. If any vendor
determines that an addendum unnecessarily restricts its ability to bid, it must notify the project manager
listed in Section 12 of this RFP no later than one day following the receipt of the addendum.

5. WITHDRAWAL AND RESUBMISSION/MODIFICATION OF PROPOSALS

A vendor may withdraw its Proposal at any time prior to the deadline for submitting Proposals by
notifying the AOC in writing of its withdrawal. The notice must be signed by the vendor. The vendor
may thereafter submit a new or modified Proposal, provided that it is received at the AOC no later than
the Proposal due date and time listed on the cover letter of this RFP. Modifications offered in any other
manner, oral or written, will not be considered. Proposals cannot be changed or withdrawn after the
Proposal due date and time listed on the coversheet of this RFP.

6. EVALUATION PROCESS

A. An evaluation team will review in detail all Proposals that are received to determine the extent to
which they comply with solicitation document requirements.

B. If a Proposal fails to meet a material solicitation document requirement, the Proposal may be rejected.
A deviation is material to the extent that a response is not in substantial accord with solicitation document
requirements. Material deviations cannot be waived. Immaterial deviations may cause a bid to be
rejected.

C. Proposals that contain false or misleading statements may be rejected if in the AOC’s opinion the
information was intended to mislead the state regarding a requirement of the solicitation document.
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D. Cost sheets will be checked only if a Proposal is determined to be otherwise qualified. All figures
entered on the cost sheets must be clearly legible.

E. During the evaluation process, the AOC may require a vendor’s representative to answer questions
with regard to the vendor’s Proposal. Failure of a vendor to demonstrate that the claims made in its
contract are in fact true may be sufficient cause for deeming a Proposal non-responsive.

7. REJECTION OF PROPOSALS

The AOC may reject any or all Proposals and may or may not waive an immaterial deviation or defect in
a proposal. The AOC’s waiver of an immaterial deviation or defect shall in no way modify the
solicitation document or excuse a vendor from full compliance with solicitation document specifications.
The AOC reserves the right to accept or reject any or all of the items in the Proposal, to award the contract
in whole or in part and/or negotiate any or all items with individual vendors if it is deemed in the AOC’s
best interest. Moreover, the AOC reserves the right to make no selection if Proposals are deemed to be
outside the fiscal constraint or against the best interest of the State of California.

8. AWARD OF CONTRACT

A. Award of contract, if made, will be in accordance with the solicitation document to a responsible
vendor submitting a Proposal compliant with all the requirements of the solicitation document and any
addenda thereto, except for such immaterial defects as may be waived by the AOC.

B. The AOC reserves the right to determine the suitability of Proposals for contracts on the basis of a
Proposal’s meeting administrative requirements, technical requirements, its assessment of the quality of
service and performance of items proposed, and cost.

9. DECISION

Questions regarding the AOC’s award of any business on the basis of Proposals submitted in response to
this solicitation document, or on any related matter, should be addressed to the individual listed in the
Submission of Proposals section on the coversheet of this RFP who will forward the matter to the
appropriate contracting officer.
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10. EXECUTION OF CONTRACTS

A. The AOC will make a reasonable effort to execute any contract based on this solicitation document
within thirty (30) days of selecting a Proposal that best meets its requirements. However, exceptions
taken by a vendor may delay execution of a contract

B. A vendor submitting a Proposal must be prepared to use a standard state contract form rather than its
own contract form.

11. PROTEST PROCEDURE

A. General:

1. Failure of a vendor to comply with the protest procedures set forth in this section, will render a protest
inadequate and non-responsive, and will result in rejection of the protest.

B. Prior to Submission of Proposal:

1. Aninterested party that is an actual or prospective candidate with a direct economic interest in the
procurement may file a protest based on allegedly restrictive or defective specifications or other
improprieties in the solicitation process that are apparent, or should have been reasonably discovered prior
to the submission of a Proposal. Such protest must be received prior to the Proposal Closing Time. The
protestor shall have exhausted all administrative remedies discussed in this Appendix B prior to
submitting the protest. Failure to do so may be grounds for denying the protest.

C. After Award:

1. A vendor submitting a Proposal may protest the award based on allegations of improprieties occurring
during the Proposal evaluation or award period if it meets all of the following conditions:

(@) The vendor has submitted a Proposal that it believes to be responsive to the solicitation
document;

(b) The vendor believes that its Proposal meets the administrative and technical requirements of
the solicitation, proposes services of proven quality and performance, and offers a competitive
cost; and,

(c) The vendor believes that the AOC has incorrectly selected another vendor submitting a
Proposal for an award.
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2. Protests must be received no later than five (5) business days after the protesting party receives a Non-
Award letter.

D. Form of Protest:

1. A vendor who is qualified to protest should submit the protest to the individual listed in the
Submission of Proposals section on the coversheet of this RFP who will forward the matter to the
appropriate Contracting Officer.

2. The protest must be in writing and sent by certified, or registered mail, or overnight delivery service
(with proof of delivery), or delivered personally to the address noted above. If the protest is hand-
delivered, a receipt must be requested.

3. The protest shall include the name, address, telephone and facsimile numbers, and email address of the
party protesting or their representative.

4. The title of the solicitation document under which the protest is submitted shall be included.

5. A detailed description of the specific legal and factual grounds of protest and any supporting
documentation shall be included.

6. The specific ruling or relief requested must be stated.

7. The AOC, at its discretion, may make a decision regarding the protest without requesting further
information or documents from the protestor. Therefore, the initial protest submittal must include all
grounds for the protest and all evidence available at the time the protest is submitted. If the protestor later
raises new grounds or evidence that was not included in the initial protest but which could have been
raised at that time, the AOC will not consider such new grounds or new evidence.

E. Determination of Protest Submitted Prior to Submission of Proposal:

1. Upon receipt of a timely and proper protest based on allegedly restrictive or defective specifications or
other improprieties in the solicitation process that are apparent, or should have been reasonably
discovered prior to the submission of a Proposal, the AOC will provide a written determination to the
protestor prior to the Proposal Due Date. If required, the AOC may extend the Proposal Due Date to
allow for a reasonable time to review the protest. If the protesting party elects to appeal the decision, the
protesting party will follow the appeals process outlined below and the AOC, at its sole discretion, may
elect to withhold the contract award until the protest is resolved or denied or proceed with the award and
implementation of the contract.

F. Determination of Protest Submitted After Submission of Proposal:

1. Upon receipt of a timely and proper protest, the AOC will investigate the protest and will provide a
written response to the vendor within a reasonable time. 1f the AOC requires additional time to review
the protest and is not able to provide a response within ten (10) business days, the AOC will notify the
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vendor. If the protesting party elects to appeal the decision, the protesting party will follow the appeals
process outlined below. The AOC, at its sole discretion, may elect to withhold the contract award until
the protest is resolved or denied or proceed with the award and implementation of the agreement.

G. Appeals Process:

1. The Contracting Officer’s decision shall be considered the final action by the AOC unless the
protesting party thereafter seeks an appeal of the decision by filing a request for appeal with the AOC’s
Business Services Manager, at the same address noted in the Submission of Proposal section of the
coversheet of this RFP, within five (5) calendar days of the issuance of the Contracting Officer’s decision.

2. The justification for appeal is specifically limited to:

(a) Facts and/or information related to the protest, as previously submitted, not available at the
time the protest was originally submitted,

(b) The Contracting Officer’s decision contained errors of fact, and that such errors of fact were
significant and material factors in the Contracting Officer’s decision; or

(c) The decision of the Contracting Officer was in error of law or regulation.

3. The vendor’s request for appeal shall include:

(a) The name, addresses, telephone, facsimile numbers, and email address of the vendor filing the
appeal or their representative;

(b) A copy of the Contracting Officer’s decision; the legal and factual basis for the appeal; and

(c) The ruling or relief requested. Issues that could have been raised earlier will not be considered
on appeal.

4. Upon receipt of a request for appeal, the AOC’s Business Services Manager will review the request
and the decision of the Contracting Officer and shall issue a final determination. The decision of the
AOC’s Business Services Manager shall constitute the final action of the AOC.

H. Protest Remedies:

1. If the protest is upheld, the AOC will consider all circumstances surrounding the procurement in its
decision for a fair and reasonable remedy, including the seriousness of the procurement deficiency, the
degree of prejudice to the protesting party or to the integrity of the competitive procurement system, the
good faith efforts of the parties, the extent of performance, the cost to the AOC, the urgency of the
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procurement, and the impact of the recommendation(s) on the AOC. The AOC may recommend ay
combination of the following remedies:

(a) Terminate the contract for convenience;

(b) Re-solicit the requirement;

(c) Issue a new solicitation;

(d) Refrain from exercising options to extend the term under the contract, if applicable;
(e) Award a contract consistent with statute or regulation; or

(F) Other such remedies as may be required to promote compliance.

12. NEWS RELEASES

News releases pertaining to the award of a contract may not be made without prior written approval of the
AOC’s Business Services Manager.

13. DISPOSITION OF MATERIALS

All materials submitted in response to this solicitation document will become the property of the State of
California and will be returned only at the AOC’s option and at the expense of the vendor submitting the
Proposal. One copy of a submitted Proposal will be retained for official files and become a public record.
Any material that a vendor considers as confidential but does not meet the disclosure exemption
requirements of the California Public Records Act should not be included in the vendor’s Proposal as it
may be made available to the public.

14. PAYMENT

A. Payment terms will be specified in any agreement that may ensue as a result of this solicitation
document.
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APPENDIX C

DVBE PARTICIPATION FORMS

Proposer Name:

RFP Project Title:

RFP Number:

1. The State of California Executive Branch’s goal of awarding of at least three percent (3%) of the total
dollar contract amount to Disabled Veterans Business Enterprise (DVBE) has been achieved for this
Project. Check one:

Yes (Complete Parts A & C only)

No (Complete Parts B & C only)

2. “Proposal’s Tier” is referred to several times below; use the following definitions for tier:

0 = Prime or Joint Proposal;

1 = Prime Sub-Proposal/supplier;

2 = Sub-Proposal/supplier of level 1 Sub-Proposal/supplier
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PART A - COMPLIANCE WITH DVBE GOALS

Fill out Part A ONLY if DVBE goal has been met; otherwise fill out Part B.

INCOMPLETE DOCUMENTATION MAY RESULT IN DISQUALIFICATION FROM FURTHER
PARTICIPATION IN SELECTION PROCESS FOR THIS SOLICITATION

PRIME PROPOSAL

Company Name:

Nature of Work

Tier:

Claimed Value:

Percentage of Total Contract Cost:

DVBE $
DVBE %

SUBCONTRACTORS / SUBPROPOSAL / PROPOSALS / SUPPLIERS

1. Company Name:

Nature of Work:

Claimed Value:

Percentage of Total Contract Cost:

2. Company Name:

DVBE $
DVBE %

Nature of Work

Tier:

Claimed Value:
Percentage of Total Contract Cost

3. Company Name:

DVBE $
DVBE %

Nature of Work

Tier:

Claimed Value:
Percentage of Total Contract Cost

GRAND TOTAL: DVBE

DVBE $
DVBE %

%

Tier:
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PART A - CONTINUED

I hereby certify that the “Contract Amount,” as defined herein, is the amount of $ N
understand that the “Contract Amount” is the total dollar figure against which the DVBE participation
requirements will be evaluated.

Firm Name of Proposer:

Signature of Person Signing for
Proposer:

Name (printed) of Person Signing for
Proposer:

Title of Above-Named Person:
Date:
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PART B - ESTABLISHMENT OF GOOD FAITH EFFORT

Fill out Part B ONLY if DVBE goal will not be met, and a good faith effort to have been attempted.
INCOMPLETE DOCUMENTATION MAY RESULT IN DISQUALIFICATION FROM FURTHER

PARTICIPATION IN SELECTION PROCESS FOR THIS SOLICITATION

List contacts made with personnel from state or federal agencies and with personnel from DVBESs to

identify DVBEs.

Source

Person Contacted

Date

List the names of DVBEs identified from contacts made with other state, federal, and local agencies.

Source

Person Contacted

Date
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If an advertisement was published in trade papers and/or papers focusing on DVBEs, attach proof of

publication.

PART B - CONTINUED

Publication

Date(s) Advertised

Solicitations were submitted to potential DVBE Proposals (list the company name, person contacted, and

date) to be Sub-Proposals. Solicitation must be job specific to plan and/or contract.

Company

Person Contacted

Date Sent
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List the available DVBEs that were considered as Sub-Proposals or suppliers or both. (Complete each

subject line.)

PART B - CONTINUED

Company Name:

Contact Name & Title:

Telephone Number:

Nature of Work:

Reason Why Rejected:

Company Name:

Contact Name & Title:

Telephone Number:

Nature of Work:

Reason Why Rejected:
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List the available DVBEs that were considered as Sub-Proposals or suppliers or both. (Complete each

subject line.)

PART B - CONTINUED

Company Name:

Contact Name & Title:

Telephone Number:

Nature of Work:

Reason Why Rejected:
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PART C - CERTIFICATION (to be completed by ALL Proposers)

I hereby certify that | have made a diligent effort to ascertain the facts with regard to the representations
made herein and, to the best of my knowledge and belief, each firm set forth in this bid as a Disabled
Veterans Business Enterprise complies with the relevant definition set forth in section 1896.61 of Title 2,
and section 999 of the Military and Veterans Code, California Code of Regulations. In making this
certification, I am aware of section 10115 et seq. of the Public Contract Code that establishes the
following penalties for State Contracts:

Penalties for a person guilty of a first offense are a misdemeanor, civil penalty of $5,000, and suspension
from contracting with the State for a period of not less than thirty (30) days no more than one year.
Penalties for second and subsequent offenses are a misdemeanor, a civil penalty of $20,000 and
suspension from contracting with the State for up to three (3) years.

IT ISMANDATORY THAT THE FOLLOWING BE COMPLETED ENTIRELY; FAILURE TO DO
SO WILL RESULT IN IMMEDIATE REJECTION.

Firm Name of Proposer:

Signature of Person Signing for Proposer

Name (printed) of Person Signing for
Proposer:

Title of Above-Named Person:
Date:
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APPENDIX D
PERFORMANCE-BASED COMPENSATION PLAN

1. INTRODUCTION

A. This Performance-Based Compensation plan describes the criteria and process that will be used to
assess Contractor’s performance when determining the amount of Performance-Based Compensation
earned. The base contract segregates the Contractor’s profit margin from other cost. The profit margin is
put into the Performance-Based Compensation pool and can be earned in whole, or in part, based on the
performance of the Contractor as outlined in this plan. The Performance-Based Compensation is earned
profit, and should not in any way be considered a bonus or gift. The Performance-Based Compensation
plan addresses those performance evaluation areas that are under the control of the Contractor’s
management and are viable for evaluation. The actual earned amount of Performance-Based
Compensation determined by the Performance-Based Compensation Determining Official (PBCDO), will
be based on his/her evaluation of the documented performance of the Contractor and not bound by the
Performance-Based Compensation Review Panel (PBCRB) chairperson recommendation, and shall be the
final decision of the AOC. The performance evaluation areas used for each evaluation period will be for
any and all contract requirements and performance criteria contained in this plan.

B. In this contract, the Contractor can receive up to seventy percent (70%) of the Performance-Based
Compensation for meeting the contract requirements (*“Satisfactory” performance), but Performance-
Based Compensation for over seventy percent (70%) must be earned by exceeding the contract
requirements in areas specified in the evaluation criteria. An *“Unsatisfactory” rating in the technical
area will render the Contractor ineligible to receive any Performance-Based Compensation for the
evaluation period in question.

C. Feedback to the Contractor for deficiencies will be done as they are identified. Deficiencies will be
identified verbally or in writing and noted in a Quality Surveillance File kept by AOC Quality Assurance
(QA) personnel for use during the midpoint feedback to the Contractor, Performance-Based
Compensation determinations, or information for the AOC Business Services Representative for
resolution of uncorrected deficiencies. The Contractor will then have the opportunity to correct the
deficiencies in a timely and responsive manner. If the Contractor does not correct the deficiency in a
timely and responsive manner, QA will forward the deficiency to the AOC Business Services
Representative for final resolution.

D. Before an evaluation period is started, the AOC may, with PBCDO approval, unilaterally modify the
applicable criteria or place more or less emphasis on a particular evaluation area. The Contractor will be
notified of these changes in writing by the AOC Business Services Representative prior to the start of the
applicable period and the tabs to this plan and the Key Performance Indicators will be modified
accordingly. Unless the AOC Business Services Representative gives the Contractor specific written
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notice of any changes to evaluation areas five (5) days prior to the start of a new evaluation period, the
same evaluation criteria and weights listed for the preceding period will be used in subsequent periods.

2. PERFORMANCE-BASED COMPENSATION DETERMINATION PROCESS

A. QA provides and documents Contractor performance and improvements.

B. The Contractor submits a written report on their performance, KPI data, cost savings, and program
management improvement self-assessments to the Regional Manager. This report will be limited to a
total of ten (10) single-sided pages, in twelve (12) point font, and submitted within ten (10) days of the
end of the Performance-Based Compensation period. The Contractor will also be given up to twenty (20)
minutes to orally brief the PBCRP at the beginning of each session. This briefing should be an overview
of the written report provided to the Regional Manager.

C. Regional Manager reviews and reports on the accuracy of the Contractor’s reports and submits
comments to the Performance-Based Compensation Recorder. The Regional Manager will also provide
the Performance-Based Compensation Recorder with copies of the Quality Assurance Monthly Report,
Recommended Performance-Based Compensation Score Sheets, and Draft Performance-Based
Compensation Evaluation Letter. The Regional Manager will have an opportunity to brief the PBCRP on
their recommendations.

D. PBCRP analyzes inputs and evaluation of Contractor performance and improvements. The panel
prepares computations and recommendations of the Performance-Based Compensation for the PBCDO.
The PBCRP recommendation to the PBCDO will be made within thirty (30) days following the close of
an evaluation period.

E. The Performance-Based Compensation determination by the PBCDO and the Performance-Based
Compensation Evaluation Letter will be completed within one week following the PBCRP
recommendation. The Performance-Based Compensation Evaluation Letter to the Contractor will state
the percentage of the Performance-Based Compensation earned and any areas requiring improvement.

F. The Regional Manager will notify the Contractor in writing to invoice for the approved Performance-
Based Compensation. Such action will be completed within seven (7) days after written notification from
the PBCDO of the Performance-Based Compensation determination.

G. The Regional Manager will conduct a debriefing of the Performance-Based Compensation Evaluation
Letter with the Contractor within seven (7) days after written notification from the PBCDO of the
Performance-Based Compensation determination.
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3. ORGANIZATIONAL RESPONSIBILITIES

A. The PBCDO will determine the amount of Performance-Based Compensation using the process
outlined in this plan. The PBCDO will establish a PBCRP to assist in determining the compensation.

B. The list provided in Tab 3 identifies the members of the PBCRP and may be subject to change. The
PBCRP will convene as directed by the chairperson and will consider the following information in
making the Performance-Based Compensation recommendation:

1. Evaluations submitted by AOC personnel.
2. Self-assessment submitted by the Contractor of its performance, cost savings, and improvements.

C. The Performance-Based Compensation recorder is responsible for coordinating Performance-Based
Compensation administrative actions. The recorder will implement Performance-Based Compensation
contractual actions. This includes:

. Receiving and consolidating evaluation inputs from all sources.
. Scheduling the PBCRP and making all arrangements for the meeting.

1
2
3. Requesting the Contractor’s written assessment and scheduling his briefing and debriefing.
4. Ensuring compliance with Performance-Based Compensation milestones.

5

. Other actions as required ensuring the smooth operation of the Performance-Based Compensation
process.

D. Regional Managers will evaluate the Contractor’s performance and improvements. Based upon these
evaluations, Performance-Based Compensation inputs will be categorized as Unsatisfactory, Poor, Fair,
Satisfactory, Good, Very Good, Outstanding, Excellent, or Not Observed. Regional Managers must
identify strengths and weaknesses supporting all ratings. Seven (7) days prior to the PBCRP meeting the
Regional Manager will submit a draft Performance-Based Compensation Evaluation Letter and all
supporting documentation to the Performance-Based Compensation Recorder. The Performance-Based
Compensation reports will include a recommended Performance-Based Compensation percentage. The
reports will be formatted according to Tab 1 of this plan.

4. FREQUENCY OF EVALUATION

Performance-Based Compensation periods are semiannual. The first period is February 1 to July 30. The
second period is August 1 to January 31 of each calendar year.
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5. FEE ALLOCATION BY EVALUATION PERIOD

Unearned Performance-Based Compensation for prior evaluation period will not be carried over to
subsequent evaluation periods and will not be able to be earned at a later time.

6. EVALUATION AREAS AND WEIGHTS

A. The Contractor’s performance will be evaluated in the technical, cost, and program management, and
special emphasis areas using the criteria in the KPIs in Appendix E and the additional criteria outlined in
Tab 4 of this plan. For the first Performance-Based Compensation Period, the evaluation areas will carry
the following percentage weights:

Area Weight Factor

Technical 35%
Cost 30%
Program Management 35%
Special Emphasis 0%

B. However, during the life of the contract, the AOC anticipates that it may want the Contractor to devote
special emphasis to subjects of particular interest to the AOC. Contractor assistance in these areas will be
subject to Performance-Based Compensation consideration; however, no additional fee will be added the
Performance-Based Compensation pool to cover these items. Each special emphasis item will be
assigned a percentage weight that will be subtracted from the Technical, Cost, or Program Management
weight, or all three. Like other unilateral modifications to this plan, these items must be added prior to
the start of a new evaluation period and the Contractor must be notified of the addition.

7. PERFORMANCE CRITERIA, STANDARDS, AND RATINGS

A. Criteria. Contractor performance will be assessed in each of the evaluation areas. A percentage point
rating is used by the PBCRP to make their recommendation to the PBCDO . The evaluation standards
and corresponding Performance-Based Compensation percentage ratings are indicated below.

Evaluation Standard Performance-Based Compensation Rating
Excellent 96-100%
Outstanding 91- 95%
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Very Good 81- 90%
Good 71- 80%
Satisfactory 51- 70%
Fair 41- 50%
Poor 31- 40%
Unsatisfactory 0- 30%

B. The evaluation process will use the Key Performance Indicator Rating and Score Sheets, and the
Performance-Based Compensation Score Sheet at Tab 2 to calculate the Performance-Based
Compensation Percentage. Each KPI Performance Threshold is listed on the appropriate sheet for its
evaluation area. Each Performance Threshold is rated by the Regional Manager based on the Quality
Assurance Monthly Reports, Contractor and AOC KPI reports, and inputs from various AOC sources
such as Court Facility Liaisons, Court Executive Officers, and AOC units.

1. Each evaluation period for each KPI threshold is grade on a scale of zero to five (0 - 5).

0 - Far Below Standards with Significant Impacts
1 - Far Below Standards

2 - Slightly Below Standards

3 - Meets Standards

4 - Slightly Exceeds Standards

5 - Far Exceeds Standards

2. The period grades are then averaged for the entire Performance-Based Compensation Period. The
average is then multiplied by the Priority Weight of each threshold to determine the Weighted Score. The
Priority Weights for each KPI are set forth in Appendix E. The points assigned for each priority weight
are as follows:

Priority A - (Critical to contract performance) is worth five (5) times the graded average.
Priority B - (Important to contract performance) is worth three (3) times the graded average.
Priority C - (Required for contract performance) is worth one times the graded average.

3. The Weighted Scores for each evaluation area are added and then the total Weighted Score is then
divided by the total Potential Score to determine the Percentage for the evaluation area. The Regional
Manager will then complete the Performance-Based Compensation Score Sheet. The Regional Manager’s
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completed Key Performance Indicators Ratings and Score sheets, and Performance-Based Compensation
Score Sheet will be used as the basis for the draft Performance-Based Compensation Evaluation Letter.

C. PBCRP will use the following procedure to revise the draft Performance-Based Compensation
Evaluation Letter and determine at a recommended Performance-Based Compensation Percentage and
rating:

1. Review all KPI data and the corresponding Performance-Based Compensation Score Sheet.
2. Adjust the KPI score sheets based on the data available to the panel.

3. Determine if, based on the additional factors of the criteria in Tab 4 of this plan, an additional factor
adjustment is appropriate. This adjustment is limited to a maximum of plus or minus five percent ( + 5%)
for each evaluation area. No adjustment will result in a total Performance-Based Compensation of more
than one-hundred percent (100%).

4. Based on the Adjusted Area Percentage, determine the Rating.

5. Multiply the Adjusted Area Percentage by the Weighted Factor to determine the Weighted Percentage
for the Evaluation Area.

6. Add the Weighted Percentages to determine the Performance-Based Compensation Percentage. The
final Performance-Based Compensation will be rounded to the nearest whole percentage.

8. PERFORMANCE-BASED COMPENSATION INTEGRITY

The Performance-Based Compensation process has been designed to be objective in nature. Every effort
has been made, and will continue to be made, to ensure reasonableness and fairness in the entire
Performance-Based Compensation process and plan. The written records of QAs; inputs from other
pertinent sources; and the self-assessment of the Contractor’s performance, cost savings, and program
management improvements; provide the checks and balances necessary to ensure Performance-Based
Compensation integrity.

9. TERMINATION

In the event of termination of this contract for convenience, the Performance-Based Compensation period
in which termination occurs shall end, and the Performance-Based Compensation process shall be
implemented as if the period had been completed. The AOC will evaluate the Contractor’s performance
for the period in which the termination occurs and the amount of Performance-Based Compensation will
be prorated, based upon the amount of work completed as determined by the AOC Business Services
Representative. In the event of a termination for default, the Performance-Based Compensation is
payable only to the extent earned through the last period prior to termination.
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TAB 1
SAMPLE PERFORMANCE-BASED COMPENSATION EVALUATION LETTER

From: Regional Manager, Facility Operations

To: Performance-Based Compensation Review Panel

Subject: Performance-Based Compensation Evaluation for the Period to
Contractor

Contract Number

1. Significant items relating to the Statement of Work requirements or Service Delivery Summary
thresholds, cost savings, and program management improvements for this period:

(1) Strengths: (DESCRIBE)
(2) Weaknesses: (DESCRIBE)

2. Performance-Based Compensation recommended rating:

Evaluation Performance- Weight Factor Weighted
Standard Based Percentage
Compensation
Rating

Technical

Cost

Program Mgmt.

Special Emphasis

Total Performance-Based Compensation Rating

3. Performance-Based Compensation Calculation:

Total Labor Cost For Performance-Based Total Performance- Performance-Based
This Period (A) Compensation Based Compensation Compensation

Percentage (B) Rating (C) =AXBXC

126




TAB 2
PERFORMANCE-BASED COMPENSATION SAMPLE SCORE SHEETS

Management
KPI Evaluation 1st Month 2nd Manth 3rd Manth 4th Manth |5th Manth Bth Month Period  |Priority  WWeighted Potential
Murnber Area Average Weight  Score Soore
1a Management 4 4 4.00 & 20.00 25
1k Management 3 3 3.00 5 15.00 25
1c Management 4 3 3.80 5 17.50 25
2 Management 5 4 4.50 5 22.50 25
3 Managerment 3 3 4 3 4 4 3.00 5 17.60 25
4a Managerment 5 4 4.50 5 22450 25
7 Management 4 4 4 4 4 3 3.83 & 1917 25
gh Management 3 3 3 2 4 4 3.7 3 8.80 15
Ma Management 3 3 3.00 5 15.00 25
11h Management 3 3.00 5 15.00 25
12 Managerment o o £.00 5 25.00 25
13 Managerment 2 2 2.00 3 B.00 15
14 Management 3 3 3 4 4 4 3.50 & 17.60 25
15 Management 4 4 4.00 3 12.00 15
16 Management 4 4 4.00 3 12.00 15
17 Management 4 4 4.00 1 4.00 5
18a Managerment 2 2 2 2 3 3 2.33 3 7.00 15
18h Managerment 3 3 3 4 3 4 333 3 10.00 15
19a Management o) 5 5 & o) 5 5.00 3 15.00 15
15h Management () =) =) 5 () =) 5.00 3 15.00 15
20b Managerment 5 5.00 5 25.00 25
2 Management 4 4 4.00 3 12.00 15
23 Managerment 4 4 4.00 3 12.00 15
24 Managerment 4 4 4.00 5 20.00 25
28a Management 3 3 4 4 3 4 3.50 & 17.60 25
28h Management 4 4 4.00 5 20.00 25
Total 403.67 530
Rating 76%

Priority Weight Threshold Grade Performance -Based Compensation Ratings
A=X5 5 Far Exceeds Unsatisfactory 0-30 Good 71-80
B=X3 4 Slightly Exceeds Foar 31-40 Yery Good 81-90
C=x¥1 3 Meets Fair 41-50 Cutstanding 91-95

2 Slightly Below Standard Satisfactory 51-70 Excellent 96-100

1 Far Below Standard
0 Far Below Standards with Significant lmpacts
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TAB 2 (Continued)

Technical
KPI Evaluation 1st Month 2nd Month 3rd Month | 4th Month Sth Month Bth Month Period  Priority  WWeighted Potential
Murmber Area Average Weight  Score Score
4b Technical 3 3 3 3 4 4 3.33 5 16.67 25
53 Technical 4 4 3 4 2 3 3.33 5 16.67 25
Sh Technical 2 2 4 ] 2 3 3.00 5 15.00 25
Ga Technical 2 3 ] 2 1 4 283 5 1417 25
Ghb Technical 2 3 4 2 2 4 283 5 1417 25
G Technical 4 4 ] 4 5| 4 4.00 5 20.00 28
9 Technical 4 4 4 4 4 &) 3.83 &) 11.50 14
10a Technical £ 3 &) 2 4 4 317 5 15.83 28
10c Technical 5 5 3 5 4 3 417 5 20.83 25
204 Technical 3 3 3 3 3 3 3.00 5 15.00 25
21 Technical 5 5 5.00 5 25.00 25
25 Technical 2 3 2 3 3 3 2E7 1 2E7 ]
2B Technical 3 3 3 4 4 4 3.50 3 10.50 15
Total 195.00 285
Rating = 69%
Priority Weight Threshold Grade Performance Based Compensation Ratings
A=X5 5 Far Exceeds Unsatisfactory 0-z0 Good 71-80
B=X3 4 Slightly Exceeds Faar 31-40 Very Good 51-80
c=x1 3 Meets Fair 41-50 Cutstanding 91-95
2 Slightly Below Standard Satisfactory 51-70 Excellent 95-100
1 Far Below Standard
0 Far Below Standards with significant impacts
Cost
KPR Evaluation 1t Month Znd Month 3rd Month 4th Manth |5th Month Bth Month Period  Priority Weighted Potential
Mumber Area Awerage  Weight Score Score
ga Cost 3 3 3 3 4 4 333 3 10.00 15
10b Cost 4 4 3 4 2 3 3.33 5 16.67 25
7 Cost 2 2 1 a 2 3 1.67 5 8.33 25
Tatal 35.00 B5
Rating 54%
Priority Weight Threshold Grade Performance Based Compensation Ratings
A=¥5 5 Far Exceads Unsatisfactary 0-30 Good 71-80
B=x3 4 Slightly Exceeds Foor 31-40 Yery Good 51-90
C=x1 3 Meets Fair 41-50 Cutstanding 91-95
2 Slightly Below Standard Satisfactary 21-70 Excellent 9E-100

1 Far Below Standard

0 Far Below Standards with significant impacts
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TAB 2 (Continued)

Performance-Based Compensation Score Sheet

Evaluation Area KPI % Additional Adjusted Rating Weight Weighted
Factor Area % Factar Percentage
Project Management 7B 5 a1 Yery Good 5% 28.35
Technical B9 -5 B4 Satisfactory 5% 224
Cost a4 ] 59 Fair 30% 17.7
=pecial Emphasis MA A MA MA 0% 0
Performance-Based Compensation Rating® 68

* Performance-Based Compensation Percentage will be rounded to the nearest whole percent.
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TAB 3

PERFORMANCE-BASED COMPENSATION KEY PERSONNEL

A. PERFORMANCE-BASED COMPENSATION DETERMINING OFFICIAL (PBCDO)

1. Assistant Director of Real Estate and Asset Management.

B. PERFORMANCE-BASED COMPENSATION REVIEW PANEL (PBCRP) MEMBERSHIP

1. Senior Manager for Facility Operations. *

2. OCCM Financial Manager.

3. AOC Regional Administrative Director or designee.

4. Four (4) Court representatives from within the applicable Regions (as designated by each respective
Regional Administrative Director).

C. ADVISORS TO PERFORMANCE-BASED COMPENSATION REVIEW PANEL

1. Business Services Representative.

2. OGC Legal Advisor.

3. Performance-Based Compensation Recorder.

4. Regional Manager.

*Chairperson
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TAB 4
EVALUATION AREAS AND CRITERIA

AREA A-TECHNICAL

1. UNSATISFACTORY

a. Fails to meet the minimum contractual requirements.

2. POOR

a. Fails to demonstrate the ability to quickly take corrective actions to correct the below standard
KPIs.

b. Lacks an effective Quality Control Program resulting in an excessive number of AOC identified
deficiencies and few Contractor identified deficiencies.

c. Substandard KPIs show little improvement over the Performance-Based Compensation Period.

3. FAIR

a. Substandard KPIs show improvement over the Performance-Based Compensation Period.

b. Lacks an aggressive Quality Control Program resulting in frequent AOC identified deficiencies
and too few Contractor identified deficiencies.

4. SATISFACTORY:

a. Resolves technical discrepancies in a timely manner.

b. Defines technical problems with documented supporting data and rationale.

c. Contractor personnel do not deviate from procedures affecting contract performance without
prior authorization.
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d. Corrective action by Contractor is timely.

e. Contractor prepared reports, Work Scope papers, and design documentation items satisfy the
requirements with only minor editorial typos and meet the delivery schedule.

5. GOOD:

a. Meets substantially all of paragraph 4 above.

b. Actively identifies and corrects noted discrepancies or inconsistencies in Contractor procedures.

c. Contractor’s corrective action system aggressively tries to resolve noted discrepancies to the
AOC’s satisfaction.

6. VERY GOOQOD:

a. Meets substantially all of paragraph 5 above.

b. Takes actions to reduce the requirement for technical personnel without decreasing quality or
performance.

c. Contractor’s design, correction, and installation consistently reflect above average workmanship
and attention to detail.

d. Recommendations and or cost estimates for facility corrections or equipment deficiencies are
submitted with minimal rework, and if work is done, work corrects the condition and is
accomplished within cost estimate.

e. Contractor prepared reports, Work Scope papers, and design documentation items exceed the
requirements, are highly professional in nature, and meet or exceed the delivery schedule.

7. OUTSTANDING

a. Meets substantially all of paragraph 6 above.
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b. Always ahead of schedule on significant activities with no adverse impact on cost or
performance.

c. Contractor procedures have proven to be free of discrepancies or inconsistencies.

d. Contractor personnel are highly knowledgeable of what procedure to use and are motivated to
ensure their use.

e. Contractor’s corrective action system is outstanding resulting in AOC identified deficiencies
being only of minor nature and infrequent.

f. Contractor personnel participation in work/reviews/testing/inspections is highly professional
and well informed, resulting in the completion of the activity in a well ordered, well run manner,
without delays or action items.

g. Maintains excellent coordination and liaison with AOC counterparts and other Contractors.

h. Exceptionally improves the operational availability for facility and equipment when required
with no impact to mission.

I. Always maintains continuity between shop and technician while performing maintenance and
repair to ensure information is passed on sufficiently to preclude re-learning or re-informing about
the situation.

J. No certification expires on Contractor maintained equipment (i.e. backflow preventor, crane,
elevator, pressure vessel).

k. Quality of all Contractor data submissions is always excellent. Data submissions are
comprehensive, well thought out and require very little or no correction.

8. EXCELLENT:

a. Meets substantially all of paragraph 7 above.
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TAB 4 (Continued)
EVALUATION AREAS AND CRITERIA

AREA B - COST

1. UNSATISFACTORY:

a. Fails to exercise clear cost control and cost reporting methods resulting in two (2) or more
consecutive Poor ratings in this area, or inaccurate/misleading cost assessments/reporting.

b. Repeatedly incurs cost overruns without AOC change in requirements.

c. Fails to provide full traceability within and between cost reports.

d. Cost proposals lack organization and full disclosure to the AOC.

e. Not responsive to AOC cost inquiries.

f. Far exceeds the cost estimates of the proposal.

2. POOR

a. Fails to demonstrate the ability to quickly take corrective actions to correct the below standard
KPIs.

b. Lacks an effective Quality Control Program resulting in poor process management and the
resulting higher cost.

c. Substandard KPIs show little improvement over the Performance-Based Compensation Period.

3. FAIR:

a. Substandard KPIs show improvement over the Performance-Based Compensation Period.
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b. Lacks an aggressive Quality Control Program resulting in substandard process management and
the resulting higher cost.

4. SATISFACTORY:

a. Submits timely cost reports with full traceability within and between reports. Adjustments or
other variances are fully and clearly explained.

b. Responsive to cost inquiries.

c. Actual costs incurred are consistent with or below proposed costs.

d. Cost reports are timely with little or no corrections required.

e. Recognizes where cost growth may be occurring and takes timely measures to avoid them.
Also, provides timely and well-documented explanation of actual problems.

f. Over-runs and under-runs are identified at the earliest possible time.

g. Reviews labor resource allocations in order to minimize labor usage while maintaining adequate
staffing levels to maintain schedule and quality of work.

h. Minimizes equipment cost.

5. GOOD:

a. Meets substantially all of paragraph 4 above.

b. Frequently submits cost reports early and does not require re-submittal.

c. Demonstrates conscientious control of travel expenditures, subcontract dollars, and other
logistics costs.

d. Frequently takes measures to avoid cost growth without impacting quality of performance.
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e. Performs cost analysis and anticipates changes in advance of required action.

f. Always provides timely and well-justified responses to requests for program cost data.

g. Baseline integrity is consistently maintained and all changes are fully documented. Narratives
explaining data variances are current, explicit, and relevant to the variances observed. They are
fully accurate and a consistent indication of program development. Narratives are always timely
and fully describe both current and future cost impacts of the cost and schedule performance.

h. Develops processes that result in mission efficiencies and utilization of resources, which are the
basis for cost avoidance in the current and future years.

6. VERY GOOQOD:

a. Meets substantially all of paragraph 5 above.

b. Cost savings realized, due to aggressive management of labor resources, are significant and
readily demonstrated.

c. Demonstrate that many innovative cost effective approaches carry on beyond the Performance-
Based Compensation period it was implemented.

d. Actual costs incurred are substantially below proposed costs.

7. OUTSTANDING:

a. Meets substantially all of paragraph 6 above.

b. Demonstrate that a substantial amount of cost savings realized, due to innovative, cost effective
approaches, or aggressive management resulted in cost savings that carries into the next year(s)
beyond the initial Performance-Based Compensation period it was implemented.

8. EXCELLENT:

a. Meets substantially all of paragraph 7 above.
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TAB 4 (Continued)
EVALUATION AREAS AND CRITERIA

AREA C-PROGRAM MANAGEMENT

1. UNSATISFACTORY:

a. Fails to exercise clear management control and reporting methods resulting in two (2) or more
consecutive Poor ratings in this area.

2. POOR:

a. Unresponsive or untimely in working with the AOC, the Courts, or other customers in resolving
problems.

b. Fails to demonstrate the ability to quickly take corrective actions to correct the below standard
KPIs.

c. Lacks an effective Quality Control Program resulting in poor process management.

d. Substandard KPIs show little improvement over the Performance-Based Compensation Period.

3. FAIR:

a. Substandard KPIs show improvement over the Performance-Based Compensation Period.

b. Lacks an aggressive Quality Control Program resulting in substandard process management.

4. SATISFACTORY:

a. Provides an effective management system and effective procedures and policies for program
control.
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b. Provides effective management and leadership in problem resolution. Also, performs necessary
contingency planning and keeps close and timely communication with the AOC on potential
problem areas.

c. Adequately controls and interfaces with subcontractors and associated AOC Contractors.

d. Deliverables are timely, of good quality, and responsive to contract requirements. Also,
performs other contractual tasks (i.e., reviews) on schedule.

e. Analyzes and reports potential problem areas to identify impact on cost, performance, and
schedules.

f. No adverse schedule, cost or technical impacts result from operation and maintenance (O&M)
activities.

g. Ensures schedule impacts are defined in a timely manner.

h. Assesses interpretation of contract tasking through program management personnel, quality
assurance personnel, and AOC Business Services Representative.

5. GOOD:

a. Meets substantially all of paragraph 4 above.

b. Keeps AOC representatives, associated subcontractor, and other parties informed — particularly
of problem areas — through strong two-way communication.

c. Eliminates unnecessary duplication of effort.

d. Performs schedule and scope analysis, and anticipates changes in advance of required action.

e. Frequently employs early corrective action, risk assessment and planning to preclude potential
schedule delays.
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f. Usually ahead of schedule on significant activities and deliverables with no adverse effect on
cost or performance.

6. VERY GOOQOD:

a. Meets substantially all of paragraph 5 above.

b. Always performs in the best interest of the AOC. Management reflects foresight, depth of
analysis and a comprehensive approach.

c. Aggressive management of labor resources, which realize increase efficiency, is significant and
readily demonstrated.

d. Demonstrates strong leadership through effective communication and judicious use of resources
to maximize productivity.

e. Continually makes decisions and recommendations, which demonstrate a high level of
sensitivity to reduce overall, program costs.

f. Plans, develops, and executes procedures that allow completion ahead of schedule with no
adverse impact on performance or cost.

g. Consistently demonstrates initiative and innovation in anticipating, preventing and solving
problems.

h. Develops, suggests, and implements innovative ways to optimize performance.

7. OUTSTANDING:

a. Meets substantially all of paragraph 6 above.

b. Develops a highly qualified and motivated Contractor team, which reflects strong, open lines of
communication and concern for correct understanding of contract tasking.
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c. Maintains excellent coordination and liaison with AOC counterparts and other Contractors.
Independently supports program activities in a consistent and cooperative manner.

d. Technicians and employees are trained to latest maintenance and repair technology and or
method.

e. Consistently demonstrates initiative and innovation in anticipating, preventing, and solving
problems.

8. EXCELLENT:

a. Meets substantially all of paragraph 7 above.
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TAB5
SPECIAL EMPHASIS ITEM

SERIAL NUMBER:

SUBJECT: (Enter a short title, which identifies the subject of emphasis)

APPLICABLE TO SITE: (ldentify site to which it applies)

REASON FOR SPECIAL EMPHASIS: (Enter the source of the request, such as the Court, Regional
Administrative Director, or other AOC Divisions or units; or a special emphasis required by the Judicial
Council or AOC Executive Office.)

DESIRED CONTRACTOR EFFORT: (Enter as specifically as possible what actions will be required
of the Contractor, and how timely the actions must be.)

REPORTING REQUIREMENTS: (Enter who will report data and results, how often they will be
reported, and to whom they will be provided.)

CRITERIA FOR EVALUATION: (Enter the specific criteria for evaluating special emphasis items to
ensure accurate evaluation at the site level, if appropriate. Indicate the percentage weight to be assigned
to the item.

SUBMITTED BY: (Enter name, organization, unit, and telephone extension.)

APPROVED BY: (Enter PBCDO signature block and signature.)

*Must be submitted to the Contractor prior to the start of Performance-Based Compensation period.
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APPENDIX E
KEY PERFORMANCE INDICATORS

Abbreviations:

Perf # - Performance Threshold Number
M — Monthly

Pri — Priority
Freq — Frequency

Q — Quarterly S — Semiannually
Eval Area — Performance-Based Compensation Evaluation Area T — Technical
C - Cost M — Program Management

Item Pri Performance SOW  Perf Freq Eval Performance Threshold

Objectives

Sec.

#

Area

1 A | Develop and 6.1 la M | Submit draft MMP within ninety (90) days
maintain a of facility transition. Plan is submitted on
Master schedule and covers all areas called for by
Maintenance the SOW and is seventy-five percent
Plan (MMP) (75%) complete.
effectively
charting a
course for 1b M | Submit final MMP within one-hundred
maintenance twenty (120) days of facility transition.
actions for at Plan is submitted on schedule, provides
least (two) 2 executable plans to meet or exceed SOW
years and standards, and requires less than ten (10)
identifying workdays of Contractor rework from
major repairs initial submittal to final approval.
needed in a
three to five . .

(3-5) year 1lc M | The annual plan update is submitted on

time frame. schedule and requires less than ten (10)
workdays of Contractor rework from
initial submittal to final approval.

2 A | Perform an 6.1, 2 M | Submit initial facility and system
initial 6.1.1- condition assessment within sixty (60)
condition 6.1.9 workdays of transition. Assessment is
assessment of submitted on schedule and covers ninety
each facility percent (90%) of the facility and systems.
and it’s
infrastructure
at time of
transition.
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Develop a 6.1.7,73 | 3 Submit a Facility Transition Plan for each
Facility newly assigned facility within thirty (30)
Transition days of request. Plan is submitted on
Plan for each schedule, provides executable plans to
newly meet or exceed SOW standards, and
assigned requires less than ten (10) workdays of
facility. Contractor rework from initial submittal to
final approval.

Developand | 6.2,6.3.3 | 4a All facilities have a complete PM program
manage a fully implemented within one-hundred
well-defined twenty (120) days of facility assignment.
PM program
that considers
all PM schedule adherence shall not fall
maintenance 4b below ninety-five percent (95%) computed
based on at the end of each month as a number of
system PM procedures completed on time divide
condition and by the number of PM procedures
performance, scheduled.
and achieves
the AOC’s
goal of
maintaining
facility
quality while
reducing life-
cycle
operations
cost.
Individual 6.2,6.3.4 | 5a Unauthorized down time of HVAC,
real property mechanical, and fire protection and
systems are detection systems, utilities shall not
maintained to exceed one percent (1%) of normal hours
support court of occupation for any facility. Computed
mission and for each facility at the end of each month
prevent as a number of hours of unauthorized
deterioration downtime divided by the number of hours
beyond of normal occupation. Outages caused by
normal wear utility providers are not included.
and tear.

5b

Priority 1 and Priority 2 WOs shall not
exceed two percent (2%) of total
maintenance man-hours.
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Provide 5.1.1, 6a Respond to all Priority 1 and 2 work in the

quality and 514, time limits for the priority.

timely 54.1,

customer 6.3,

service. 6.3.1, 6b Eliminate or neutralize ninety-five percent

6.3.4, (95%) of the time the emergency situation
6.3.5 within two (2) hours after responding.
Complete ninety percent (90%) of Priority
6eC 3-7 WOs within time limits for the

priority. All W/Os shall be complete
within sixty (60) calendar days of W/O
approval. Measurement based on all W/O
completed in a given month.

Provide a 6.7-6.11 7 Zero notices of violation.

well-managed

environmental

protection

program,

ensuring

compliance

with all

Federal, State,

and Local

regulations.

Provide 51,53, | 8a All direct charge labor and all

invoices and 5.3.2, reimbursable material cost are submitted

expense 6.3, for the previous month within ten (10)

reports 6.3.4, working days of the end of the month.

needed for 6.12

AOC to track

and manage 8b All direct charge work cost are updated

funds. with in forty-eight (48) hours using AOC’s
CAFM.

Ensure 6.13 9 No more than one valid customer

grounds and complaint during the month per facility.

landscaping

have a clean,

neat, and

professional

appearance.
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10 Submits 6.3.6, 10a Estimates are submitted for routine Major
estimate for 64 65 Works under $10,000 with in two (2) work
and perform B days and within ten (10) workdays for
Major Works MWs over $10,000.

Ninety percent (90%) of Major Works are
10b completed for no more than one-hundred

ten percent (110%) of the estimated cost.

Emergency Major Works require

immediate action one-hundred (100%) of
10c the time.

11 Develop and | Appendix | 11a Submit all plans on schedule, provides
Maintain all G executable plans to meet or exceed SOW
plans listed on standards, and requires less than ten (10)
the workdays of Contractor rework from
Deliverable initial submittal to final approval.
Schedule and
not listed
above. 11b The annual update of plans is submitted on

schedule and requires less than ten (10)
workdays of Contractor rework from
initial submittal to final approval.

12 Provide a 51.2 12 There is not more than one time a quarter
work when the Contractor can not be contacted
reception and at the given phone number.
dispatch
function 24
hours a day, 7
days a week.

13 Provide 5.1.3 13 There are not more than two (2) times in a
notification quarter when the Contractor disrupts
for all service without proper notification.
disruptions of
services.

14 Work that is 5.1.6 14 Ninety-five percent (95%) of all work
functionally functionally completed by the Contractor
completed is is approved for closure without additional
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accepted for

data or documentation required.

closure by
CSC.

15 Contractor 5.2 15 Work Review meetings provide all
prepares, information required and/or requested.
conducts, and Contractor is timely is submitting agendas
records the and minutes.
weekly and
monthly
Work Review
meeting.

16 Contractor 54.1, 16 All contract personnel meet the contract
provides all 5.4.2, requirements. Contract personnel obtain
qualities 543 the necessary identification to obtain
employees o access to court facilities. Contract
required to personnel require escorting less than five
meet the percent (5%) of the time.
contract
requirements.

17 Appearance 54.4 17 No more than two (2) valid customer
of contract complaint during the quarter per facility.
personnel is
clean, neat
and
professional.

18 Material, 5.5.1, 18a Purchases meet the intent of the AOC
equipment, 55.3 Policy 7.2.1. No more than two (2) to
and purchases and not more than two percent
subcontracts (2%) of the total dollar purchased per
purchases are month fails to follow the intent of the
effective and policy.
in the best
interest of the 18b
AOC. Ninety-nine percent (99%) of all Material
Material costs purchases are properly charged to the
are properly correct work.
charged to the
work.

19 The 5.8 19a The Contractor has less than one
Contractor reportable accident for every twenty-five
personnel thousand (25,000) hours work on the
works in a contract.

safe manner.
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19b

No confirmed OSHA or related violations
by Contractor employees.

20

Contractor
inspects, tests,
and maintains
fire
suppression,
protection,
and detection
equipment.

6.2.1.1.4,
6.9

20a

20b

There are no accidental activations of the
fire alarm or suppression system caused by
contract personnel error.

There are no findings for failure to
maintain, inspect, or test fire suppression,
protection, and detection equipment.

21

Pavements
and parking
lots are kept
clear and
clean, and
SnoOw is
removed as
outlined in the
snow removal
plan.

6.2.2.2.1

21

No more than two (2) valid customer
complaint during the quarter per facility.

22

Obtain
permits and
clearance
prior to the
start of work.

6.3.2

22

No work is performed with out valid
permits being obtained prior to the start of
work.

23

Provide
effective
contingency
and disaster
response for
major
accidents and
natural
disasters.

6.7

23

The Contractor will respond to all accident
and disaster situations as outline in the
reference.

24

Implement
and manage
an effective
Hazardous
Material and
Hazardous
Waste
Program.

6.8,6.11

24

No notices of violations.

25

Provide

6.12

25

Ninety percent (90%) of meter readings
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monthly gas, are completed in the first five (5) days of
water, and the month and reported to the Utility
electrical Engineer no later than the tenth (10th) of
utility meter each month.

readings for

utility

verification.

26 Provide 6.14, 26 No more than two (2) valid customer
effective pest 6.14.1, complaint during the month per facility.
management. 6.14.2

27 Actual 9.6.1, 27 Actual average of all Direct Cost for the
average Appendix month is within five percent (5%) of the
Direct Cost I average proposed cost. Each percent (5%)
charges for or part there of variation beyond the
hourly work standard is considered one grade higher or
IS consistent lower.
with the
average
proposed cost.

28 Provide 511, 28a At the completion of each Work Order and
customer 514 Major Work a customer satisfaction
satisfaction in ’ survey will be completed by the
areas of 6.3.1 Contractor. Receive an average of four (4)
coordination, on a one (unsatisfied) to five (5) (far
information, exceeds expectations) scale.
and work
performance.

- Receive an average of four (4) on a scale

of one (unsatisfied) to five (5) (far
exceeded expectations) quarterly AOC
survey of Court Facility Liaison.
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APPENDIX F
SOURCE SELECTION PLAN (SSP)

1. OVERVIEW

The selection of high-quality regional facilities Contractors is vital to ensuring the safety, accessibility,
integrity, and efficiency of the California Court System. Thus, the Office of Court Construction and
Management (OCCM) of the Administrative Office of the Courts (AOC) has devised this Source
Selection Plan (SSP) for evaluating and selecting high-quality regional Contractors to fulfill the needs of
facilities operations and maintenance for the California Courts. The SSP serves as the primary method for
determining the award of the contract and supersedes all other criteria of similar purpose mentioned in
this RFP.

The SSP is divided into three (3) steps. The first step, entitled Pre-screening, is a guidelines and
compliance check of submitted Contractor proposals. The second step, entitled Phase I, is an initial
evaluation of Contractor proposals in order to determine the best Contractor submittals. The third step,
designated as Phase 11, will determine the Contractors who will provide the best value to the AOC. The
SSP sets forth the process of selecting the Contractor. Further, the SSP incorporates the core guidelines
of quality, approach, cost, and service provider initiative.

2. PRE-SCREENING

All submitted Contractor proposals will be reviewed for Request for Proposal (RFP) compliance by the
Business Services Division (BSD). The Business Services Division will screen proposals based upon
RFP requirement completion and adherence; and not the qualitative criteria of the Phase | and Il Selection
Panels. Further, the Business Services Division will assess the financial viability of the proposing entity.
Once the Business Services Division ensures which Contractor proposals meet the minimum requirements
laid out within the RFP, and determines the company is financially viable, they will forward the qualified
proposals to the Phase | Selection Panel.

3. PHASE |

A. Phase | of the Source Selection Process is a seminal evaluation narrowing all qualifying contract
proposals to the top choices (not to exceed six (6)). Phase I is a primary evaluation using criteria and
scoring based upon the SSP evaluation criteria of all four core guidelines.

B. The Phase | Selection Panel will consist of four (4) members selected as a result of their expertise in
facility maintenance and contract approval.
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C. During Phase I, each member of the Phase | Panel will score each proposal individually. The total
score of all Phase | panel members will then be added together to determine which contractors move on to
Phase I1.

D. Phase | — Voting Members (4):

1. The Senior Manager of the OCCM.
2. The three (3) Regional Managers of the OCCM.

4. PHASE I

A. Phase Il is the final evaluative step of the Source Selection Plan. Phase Il will only review, evaluate,
and vote on the top choices emanating from the Phase I process. The Phase Il will utilize the same
scoring system as Phase I, however this phase will allow the contractor to make an oral presentation, and
this phase will utilize three additional members as a part of its panel. The members who participated in
Phase | may adjust their original scores based upon the oral presentations or any other information
obtained in Phase 1. The decision of the Phase Il committee will be the conclusion of the evaluations of
the Source Selection Plan and will precede the final awarding of the facilities maintenance contract(s) of
the AOC.

B. The Phase Il Selection Panel will comprise of seven (7) voting and four (4) non-voting members. The
seven (7) voting members were chosen based upon their respective departments’ involvement with the
management of future regional Contractors. Their function is to review, grade, vote, and select
Contractors based upon the submitted proposals, oral presentations, and references. The four (4) non-
voting members were selected based upon their expertise in subject matters relating to the awarding and
management of the contracts. These members will serve only as counsel and advisors to the seven (7)
voting members. Moreover, non-voting members may attend only selective portions of meetings of the
panel, and only review relevant sections of the proposal.

C. During Phase I, each member of the Phase Il Panel will score each proposal individually. The total
score of all Phase Il panel members will then be added together to determine which contractors are
selected for each region.

D. Phase Il — VVoting members (7).
1. A designated representative from each Administrative Region for a total of three (3).
2. The Senior Facility Manager of the OCCM.

3. The three (3) Regional Facilities Managers of the OCCM.
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E. Non-voting members (4).

1. One representative from the Office of the General Counsel (OGC).

2. One representative from the OCCM Financial Management Office.

3. One representative of the Information Services Division (IS).

4. One representative from the OCCM Design and Construction Services.

5. CORE GUIDELINES

A. Each qualified contract proposal will be evaluated based upon the ability of the Contractor to provide
services meeting the goals of the AOC in a manner adhering to the criteria set forth within the RFP. The
RFP criterion will utilize four (4) core values: quality, approach, cost, and service provider initiative.
These core values will serve as the framework for grading the submitted proposals of the Contractor.

1. Quality; will be weighted at 40% of the Contractor’s total score. Quality is the most critical and vital of
the values of the contract as it is essential that the Contractor provides management, labor, workmanship,
materials, equipment, and professional integrity meeting the highest standards of the AOC. This will be
evidenced by their business history and current fundamentals, reputation, and presentation of their
company’s standards.

2. Approach; will be weighted at 30% of the Contractor’s total score. Approach is the second most
important value within the selection criteria as it is the measure of how the Contractor executes work.

3. Cost; will be weighted at 25% of the Contractor’s total score. Cost is the third value within the
selection criteria and requires that the Contractor make strong efforts to control expenses of labor,
material, administration, and waste while not compromising the quality, and guidelines of approach
previously outlined.

4. Service Provider Initiative; will be weighted at 5% of the Contractor’s total score. This value
measures the extent to which the Contractor brings innovative ideas, concepts, and methods benefiting the
program.

6. EVALUATION CRITERIA

Contractor evaluation is an assessment of the Contractor’s perceived ability to successfully accomplish
the prospective contract. Final Contractors’ proposals shall be reviewed and scored based solely on the
information and references provided by the Contractor. Contractors’ submissions shall be reviewed by
members of the selection panel . The Contractor selected for each region will be the one determined to
provide the "best value™ to the AOC. The best value will be determined in accordance with the selection
criteria set forth herein:
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1. Quality;

(a) The background and experience of key staff, as well as each individual’s ability and
experience in conducting the proposed activities. (RFP, Section 9.1.2)

(b) Is the company strategically positioned for growth in Facilities Management services in the
California market? What is the company’s current revenue, square footage managed and market
share (in terms of revenue and square footage) for facilities services in California? What is the
growth objective? (RFP, Section 9.1.4)

(c) Inresponse to this RFP, all Contractors must, if such exists, provide the following information
(this section is limited to four (4) pages plus insurance documentation): headquarters/parent
company locations; history of firm; internet web site address (if any); details of entity business
structure (Corporation, Partnership, LLC); date founded; organization chart of business entity;
office locations and total number of employees at each; home office address and telephone number
and local address and phone number; list of any outstanding litigation that would threaten the
viability of the firm or the performance of this contract; proof of ability to obtain all bonds and
insurance required by the Standard Provisions, Appendix A; past three (3) years of audited
financial statements (income statements and balance sheets) for the legal entity proposed to enter
in this agreement (if the RFP submission is made in the name of a new business partnership in
existence for less than three (3) years, then submit for all partners - financial statements should be
submitted as a separate document). (RFP, Section 9.2)

(d) An explanation of why the Contractor is the best qualified to perform the contract and
demonstrate its qualifications including an item-by-item disclosure outlining how the Contractor
meets or exceeds the requirements of this RFP, including the minimum qualification, set forth in
Section 3. (RFP, Section 9.3.1)

(e) A description of any specific experience and qualifications in building management and any
specific experience it has in each of the particular building operations and management disciplines
(i.e., mechanical systems, electrical systems, fire alarms, energy management systems, plumbing
systems, etc.) along with an indication of what building management areas will be performed
directly and what will be subcontracted. (RFP, Section 9.3.3)

(F) Does the Contractor have a formal Quality Control (QC) program? How are the
responsibilities distributed? Is it based on a certain certification, e.g., ISO? (RFP, Section 9.3.7)

(9) The size and experience of the corporate staff pool from which staff assigned to the
management contract can be drawn. (RFP, Section 9.4.1)

(h) The composition of the staff team the Contractor shall dedicate to this assignment including
the names of the employees in the area responsible for this contract, their function in the company,
title, and number of year’s service with the Contractor’s firm. Included is a brief biography for the
specific individuals designated to work on this contract, specifying educational and work
experiences deemed relevant to the type of work to be undertaken. (RFP, Section 9.4.2)

(i) The name(s) of the person(s) designated as the "Regional Contract Manager(s)" ”how will be
responsible for the coordination of work efforts. Information to be provided regarding the
Regional Contract Manager is to include: length of career in providing Building Management
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Services; professional designations; number and size of buildings managed in the last three (3)
years. (RFP, Section 9.4.3)

(1) What is the company’s hiring, retention and attrition rate? What are the top three (3) reasons
for attrition? Does the company have a formal program to reduce the attrition rate? Specifically,
what is the average first-year attrition rate amongst transitioning employees? (RFP, Section 9.4.5)

(K) The Contractor shall provide information on subcontracted efforts and known subcontractors.
This section is limited to five (5) pages, plus an additional two (2) pages, or each subcontractor
identified in Section 9.5.4. (RFP, Section 9.5.4)

() Each Contractor must submit a list of three (3) references documenting its experience as
outlined in this Request for Proposals. (RFP, Section 9.7)

2. Approach;

(@) Overall plan for completion of all work required. (RFP, Section 9.1.5)

(b) Describe key staff’s knowledge of the requirements necessary to complete this project. (RFP,
Section 9.1.3)

(c) The Contractor will provide an overview of his experience and methodologies for developing
and maintaining the deliverables listed in Appendix G and provide a schedule for their submission.
The summary should include the Contractor’s understanding of the issues, tasks, and deliverables
(Appendix G) of the project. (RFP, Section 9.3.2)

(d) Propose customer satisfaction measurement and escalation procedures. Please provide details.
Does the Contractor self-perform customer satisfaction measurements or does the Contractor
propose contracting to a third party? Contractor must explain. (RFP, Section 9.3.4)

(e) Do you have a formal Loss Prevention Plan or other Health, Safety and Environmental plan?
If yes, please describe. How do you ensure high standards in Health, Safety and Environmental
disciplines? What is your Experience Modification Rate? (RFP, Section 9.3.5)

(F) Does the Contractor have a formal Knowledge Management program (KM) and benchmarking
with industry? If yes, Contractor must describe. (RFP, Section 9.3.6)

(g) How does the Contractor promote the use of technology to improve AOC facilities condition,
operation and maintenance while at the same time reducing total cost? Contractor must provide
examples of opportunities for AOC’s facilities. (RFP, Section 9.3.8)

(h) Contractor describes a method for the management and procurement of supplies, equipment
and services to support the facilities maintenance and operations as required in this program.
(RFP, Section 9.3.9)

(i) Is the separation between the AOC Facilities team and your Contractor’s team clearly visible?
Contractor must provide explanation. How will the Regional Contract Manager and key personnel
identify themselves to court employees? (RFP, Section 9.4.4)

(1) Contractor indicates the anticipated percentage of work to be performed directly their company
and to be subcontracted for the following categories: structural, plumbing, HVAC, low-voltage
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electrical, high-voltage electrical, maintenance engineer, planning and scheduling (includes work
reception), grounds, electronics. (RFP, Section 9.5.1)

(k) Contractor(s) explained their policy on subcontractor management including details on
selection procedures, performance, measurement and improvement, adherence to applicable
standards and regulations, confidentiality, right to audit, insurances, etc. (RFP, Section 9.5.2)

() Contractor has a plan to ensure subcontractors’ adherence to all AOC, federal, state and local
applicable standards and regulations. Contractor requires all subcontractors to perform
background checks on all employees. (RFP, Section 9.5.3)

(m) If it is anticipated that any subcontractor will be performing ten percent (10%) or more of the
total contract effort please identify the subcontractor and provide a summary of the information
requested of the prime Contractor in Sections 9.2, 9.3, and 9.4. (RFP, Section 9.5.4)

(n) Quality of project organization and management plan; extent to which they will provide for
successful, timely and fully compliant program implementation as evidenced by the: (a) a plan for
controlling the effort; (b) coordination of subcontractors, joint ventures or teaming arrangements;
(c) plan for phasing personnel into the effort; (d) quality of interaction and coordination with
AOC; (e) reporting methodologies. (RFP, Section 8.1.2, Item 4)

3. Cost;

(a) Direct Cost includes those costs for services outlined in Section 6 of this RFP. The Contractor
will complete Section 1 of Pricing Sheets, Appendix I, and provide an estimated cost per hour for
the sample types and locations of services. This cost should include respective salary by
employee type, all fringe benefits, any other ancillary items provided to employees (such as 401K,
leased vehicles, paid parking, etc.), and a burden factor to cover uniforms, Personal Protective
Equipment (PPE), miscellaneous expendable supplies, training, and other costs that are directly
related to employee compensation. Direct Cost excludes all costs for Management and Support
activities and Performance-Based Compensation. (RFP, 9.6.1)

(b) The Management Fee shall include all overhead and administrative expenses the Contractor
expects to incur in the performance of work under the proposed contract. The Management Fee
shall be provided as a percentage that will be added to the cost of each hour of direct labor and for
subcontracted direct labor cost (when detail is provided), when the Contractor invoices the AOC.
Management Fee will not be added to materials or subcontracted overhead/profit. The Contractor
will complete Section 2 of Pricing Sheets, Appendix I. (RFP, 9.6.2)

(c) The Performance-Based Compensation will be a percentage added to the direct labor and
subcontracted direct labor cost (when detail is provided). This will provide an incentive-based
profit for the Contractor for measured performance of the contract. Performance-Based
Compensation will not be paid on the cost of materials, equipment, transportation, management,
and support cost. A detailed Performance-Based Compensation Plan is included at Appendix D.
The Contractor will complete Section 3 of Pricing Sheets, Appendix I. The Performance-Based
Compensation will be based on the applicable pricing sheet with the lowest per square foot range
assigned during a Performance-Based Compensation period. (RFP, Section 9.6.3)
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(d) Phase-In and Phase-Out cost will be a Not-to-Exceed Cost based on the square footage of
assigned facilities. The Phase-In cost should include all expenses for mobilization and to obtain
the equipment, manpower, and facilities needed to support the contract. This cost will also
include all labor, training, travel, and other related expenses of the phase-in period. The Phase-In
cost will be a graduated cost that will be paid when the total assigned square footage meets the
criteria of the Pricing Sheets, Appendix I. The Phase-Out cost will be a set cost based on square
footage of assigned facilities. The Contractor will complete Section 4 of Pricing Sheets, Appendix
I Phase-In and Phase-Out cost will be a Not-to-Exceed Cost based on the square footage of
assigned facilities. The Phase-In cost should include all expenses for mobilization and to obtain
the equipment, manpower, and facilities needed to support the contract. This cost will also
include all labor, training, travel, and other related expenses of the phase-in period. The Phase-In
cost will be a graduated cost that will be paid when the total assigned square footage meets the
criteria of the Pricing Sheets, Appendix I. The Phase-Out cost will be a set cost based on square
footage of assigned facilities. The Contractor will complete Section 4 of Pricing Sheets, Appendix
I. The Contractor will provide a break out of the cost included in the Phase-In and Phase-Out
Cost. (RFP, Section 9.6.4)

4. Service Provider Initiative;

(@) This component is the extent to which the Contractor brings innovative ideas, concepts, and
methods to benefit the program. (RFP, Section 8.1.4)
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TAB 1

Office of Court Construction and Management Contractor Title:

I. Evaluation Scorecard - Quality (40%o0)

Instructions: Find vour designated scoring column (listed vertically above the scoring table) and only write vour scores in the corresponding column
below it, Evaluate each itern using the criteria listed below, Write only one score per each iterm in your designated column using the numbers in the scoring
explanation; do not use half or partial numbers (example; "2.5," "3.1," eteetera), only use the mumbers desigrated. For clarification regarding evaluation
iterns, you may refer back to the RFP section of its origin (assigned at the left of each ttem). When complete, add all vour scores and write the total amount
in the call listed below vour column (Note: the total cells bave a "zero" in them).

0 = Does not meet the criterion at all (0% to .99%), 1 = Meets 1% to
24.9% of the criterion. 2 = Meets 25% to 49.9% of the criterion. 3 =
Meets 50% to 74.9% of the criterion, 4 = Meets 75% to 99.9% of the
criterion, 5 = Meets 1009% of the criterion or exceeds expectations
designatad.

WEIGHT FACTOR

MNCRO Regional Officer
BAMCRO Regional Officer
SRO Regional Officer
OCCM Senior Manager
BAMCRO RFM

SCORE TOTAL

AVERAGE (WEIGHTED)

Evaluation Item

1.2

The background and experience of key staff, as well as each individual's ability and
o [experience in conducting the proposed activities,

1.4

Is the company strategically positioned for growth in Facilities Management services in the
o |California market? ‘What is the company’s current revenue, square footage managed and
market share (in terms of revenue and square footage) for facilities services in California?
What is the growth objective?

In response to this RFP, all contractors rust, if such exists, provide the following infor mation
(this section is limited to four (4) pages plus insurance documentation): headguarters/fparent
company locations; history of firm; intermet web site address (if any); details of entity
business structure (Corporation, Partnership, LLC); date founded; organization chart of
business entity; office locations and total nurmber of employees at each; home office address
and telephone number and local address and phone nurmber; list of any outstanding litigation
that would threaten the visbility of the firm or the performance of this contract; proof of
ahility to obtain all bonds and insurance required by the Standard Provisions, appendix 4;
past three (3) years of audited financial statements (incorme staternents and balance shests)
for the legal entity proposed to enter in this agreement {if the RFF submission is made in the
name of a new business partnership in existence for less than three (3) years, then submit
for all partners - financial staternents should be submitted as a separate document).

9.2

4 |4n explanation of why the contractor is the best qualified to perform the contract and
o [demonstrate its qualifications including an item-by-itern disclosure outlining how the
contractor meets or exceeds the requirements of this RFP, including the minimum
qualification, set forth in Section 3.
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TAB 1 (Continued)

£ description of any specific experience and qualifications in building management and any
specific experience it has in each of the particular building operations and management
disciplines (i.e., mechanical systems, electrical systems, fire alarms, energy managemernt
systems, plumbing systems, etc.) along with an indication of what building management
areas will be performed directly and what will be subcontracted.

O ##

3.7

Does the contractor have a formal Quality Control {QC) program? How are the
responsibilities distributed? Is it based on a certain certification, e.g., 1507

O ##

™ |The size and experience of the corporate staff pool from which staff assigned o the

O ##

; management contract can be drawn,
g The composition of the staff team the coniractor shall dedicate to this assignment including
& [the names of the employees in the area responsible for this contract, their function in the

cormpany, title, and nurmber of year's service with the contractor's firm. Included is a brief
biography for the specific individuals designated to work on this contract, specifying
educational and work experiences deermed relevant to the type of wark to be undertaken,

O ##

The narmeis) of the person(s) designated as the "Regional Contract Manager ()" how will be

o [responsible for the coordination of work efforts, Information to be provided regarding the

Regional Contract Manager is to include: length of career in providing Building Management
Services; professional designations; number and size of buildings managed in the last three
(3) years.

O ##

9.4.5

What is the company’s hiring, retention and atirition rate? What are the top three (3)
reasons for atirition? Does the company have a formal program to reduce the atirition rate?
Specifically, what is the average first-year atirition rate amongst ransitioning employees?

0 ##
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9.5

TAB 1 (Continued)

The contractor shall provide information on subcontracted efforts and known subconfractors,
This section is limited to five (S) pages, plus an additional two (2) pages, or each
subcontractor identified in Section 9.5.4.

9.7

Each contractor must submit a list of three (3) references documenting its experience as
outlined in this Request for Proposals,

TOTAL (UNWEIGHTED]

SCORE AVERAGE
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TAB 2

Office of Court Construction and Management Contractor Title:

I. Evaluation Scorecard - Approach (30%o)

Instructions: Find vour designated scoring column (listed vertically above the scoring table) and only write vour scores in the corresponding column
below it, Evaluate each itern using the criteria listed below, Write only one score per each iterm in your designated column using the numbers in the scoring
explanation; do not use half or partial numbers (example; "2.5," "3.1," eteetera), only use the mumbers desigrated. For clarification regarding evaluation
iterns, you may refer back to the RFP section of its origin (assigned at the left of each ttem). When complete, add all vour scores and write the total amount
in the call listed below vour column (Note: the total cells bave a "zero" in them).

0 = Does not meet the criterion at all (0% to .99%), 1 = Meets 1% to
24.9% of the criterion. 2 = Meets 25% to 49.9% of the criterion. 3 =
Meets 50% to 74.9% of the criterion. 4 = Meets 75% to 99.9% of the ] _
criterion, 5 = Meets 1009% of the criterion or exceeds expectations E £ 0 o @
; u]
designatad. = 5 = £ = &
2l= 5 o = &
Y15 T E 5 z 2|z
@ o k=] I = .Q “L‘u’
e = g - 2 w| g
LR Ne] ) = ) o | o
ol g = 2 = = g4
g = i o o i [i3] =1
Evaluation Item
E Cwerall plan for completion of all work required
o
3 O ##
E The kev staff's knowledge of the requirements necessary 1o complete this project have been
o [explained.
2 O ##
g The contractor will provide an overview of his experience and methodologies for developing
o [and maintaining the deliverables listed in Appendix I and provide a schedule for their
submission, The surnmary should include the confractor's understanding of the issues, tasks,
and deliverables {Appendix G) of the project.
4 O ##
% | The contractor proposed, and provided details of, a customer satisfaction measurement and
g escalation procedure, Did the confractor propose contracting to a third party? If so, did they
explain their reasoning?
Ll o) ##
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TAB 2 (Continued)

Do you have a formal Loss Prevention Plan or other Health, Safety and Environmental plan? If
yes, please describe. How do you ensure high standards in Health, Safety and Environmental
disciplines? What is your Experience Modification Rate?

O ##

3.6

Does the contractor have a formal Knowledge Management program (KM} and benchmarking
with industry? If yes, contractor must describe,

O ##

3.8

How does the confractor promote the use of technology to improve AOC facilities condition,
operation and maintenance while at the same tirme reducing total cost? Contractor must
provide examples of opportunities for AOC's facilities.

O ##

9

Coniractor describes a method for the management and procurement of supplies, equipment
and services to support the faciliies maintenance and operations as required in this prograrn.

O ##

4

The Confractor explained how the separation between the AOC Facilities team and the
Coniractor's team will be visible, The Contractor explained how the Regional Confract
Manager and key personnel identify themselves to court employees,

O ##

Confractor explained the work performed directly by prime Contractor and to be

o [subcontracted for the following categories: structural, plumbing, HYAC, low-voltage electrical,

high-voltage electrical, maintenance engineer, planning and scheduling {includes work
reception), grounds, electronics.

0 ##
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2

9.5

TAB 2 (Continued)

Contractor(s) explained their policy on subcontractor management including details on
selection procedures, performance, measurement and improvement, adherence to applicable
standards and regulations, confidentiality, right to audit, insurances, et

O ##

3

Confractor has a plan 1o ensure subcontractors’ adherence o all AOC, federal, state and local
applicable standards and regulations. Confractor requires all subcontractors to perform
background checks on all emplovees.

O ##

4

If it is anticipated that any subcontractor will be performing ten percent (10%) or more of the
total contract, the Contractor identified the subcontractor and provided a summary of the
same infarmation requested of the prime Confractor in Sections 9.2, 9.3, and 9.4,

0 ##

2

Contractor explained the project organization and management plan for execution of a
successful, timely, and compliant program evidenced by a plan for controlling the effort;
coordination of subcontractors; joint ventures/tearming arrangements; personnel phase-ing
quality of interaction/coordination; and reporting methodologies.

O ##

TOTAL (UNWEIGHTED)

SCORE AVERAGE
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TAB 3

Office of Court Construction and Management

I

Instructions: Find vour designated scoring column (listed vertically above the scoring table) and only wrrite vour scores in the corresponding column

Evaluation Scorecard - Cost (25%)

Contractor Title:

below it, Evaluate each item using the criteria listed below, Write only one score per each item in your designated column using the numbers in the scoring
explanation; do not use half or partial numbers (example: "2.5," "3.1," etoetera), only use the numbers desigrated. For clarification regarding evaluation

items, vou may refer back to the RFP section of its origin (assigned at the left of each item). When complete, add all vour scores and write the total amount
in the cell listed below yvour column (Note: the total cells have a "zero" in thern).

0

= Does not meet the criterion at all (0% to .99%). 1 =Meets 1% o
24.9% of the criterion. 2 = Meets 25096 to 49.99 of the criterion. 3 =
Meets 50% to 74.9% of the criterion. 4 = Meets 759 to 99.9% of the
criterion. 5 = Meets 100% of the criterion or exceeds expectations
designated.

WEIGHT FACTOR.

MCRO Regional Officer

Evaluation Item

9.6.1

Direct Cost includes those costs for services outlined in Section 6 of this RFP. The Contractor
will cormplete Section 1 of Pricing Sheets, Appendix I, and provide an estimated cost per hour
for the sample types and locations of services. This cost should include respective salary by
employee type, all fringe benefits, any other ancillary items provided to employees (such as
401K, leased vehicles, paid parking, etc.), and a burden factor to cover uniforms, Personal
Protective Equiprment (PPE), miscellaneous expendable supplies, training, and other costs that
are directly related to employee compensation. Direct Cost excludes all costs for
Manzagement and Support activities and Perfor mance-Based Compensation,

2

9.6

The Management Fee shall include all overhead and administrative expenses the Contractor
expects to incur in the performance of work under the proposed contract. The Management
Fee shall be provided as a percentage that will be added to the cost of each hour of direct
labor and for subcontracted direct labor cost {when detail is provided), when the Contractor
invoices the ADC, Management Fes will not be added to materials or subcontracted
overhead/profit. The Contrachor will complete Section 2 of Pricing Sheets, Appendix 1.

3

9.6

The Performance-Based Cormpensation will be a percentage added to the direct labor and
subcontracted direct labor cost fwhen detail is provided). This will provide an incentive-
based profit for the Contractor for measured performance of fhe confract. Performance-
Based Cormpensation will not be paid on the cost of materials, equipment, transportation,
management, and support cost. & detailed Performance-Based Compensation Plan is
included at Appendix D, The Contractor will complete Section 3 of Pricing Shests, Appendix 1L
The Performance-Based Compensation will be based on the applicable pricing sheet with the
lowest per square foot range assigned during an Performance-Based Compensation period,

6.4

o |assigned facilities. The Phase-In cost should include all expenses for mobilization and to

Phase-In and Phase-Out cost will be a Not-to-Exceed Cost based on the square footage of

obtain the equipment, manpower, and facilities needed o support the confract.  This cost will
also include all labor, training, fravel, and other related expenses of the phase-in period. The
Phase-In cost will be a graduated cost that will be paid when the total assigned square
footage meets the criteria of the Fricing Sheets, Appendix [ The Phase-Out cost will be a set
cost based on square footage of assigned facilities. The Contractor will cormplete Section 4 of|
Pricing Sheets, Appendix I The Contractor will provide a break out of the cost included in the
Phase-In and Phase-Out Cost,

TOTAL (UNWEIGHTED)

SCORE AWERAGE

EANCRO Regional Officer

SRO Regional Officer

QCCM Senior Manager

SCORE TOTAL

SVERAGE (WEIGHTED)

of ##

of ##

of ##

o] ##
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TAB 4

Office of Court Construction and Management Contractor Title:

I. Evaluation Scorecard - SERV. PROVID. INITIATIVE Assessment (5%0)

Instructions: Find vour designated scoring column (listed vertically above the scoring table) and only write vour scores in the corresponding column
below it. Evaluate each itermn using the criteria listed below. Write only one score per each item in your designated column using the numbers in the scoring
explanation; do not use half or partial numbers (example: "2.5," "3.1," etcetera), only use the numbers desigrated. For clarification regarding evaluation
ftems, you may refer back to the RFP section of its origin (assigned at the left of each item). When complete, add all your scores and wrrite the total amount
in the cell listed below your column (Mote: the total cells have a "zero" in them).

0 = Does not meet the criterion at all (0% to .99%). 1 =Meets 19 to
24.99% of the criterion. 2 = Meets 25% to 49.9% of the criterion. 3 =
Meets S0% to 74.9% of the criterion. 4 = Meets 75% to 99.9% of the

i
- o : o _
criterion. 5 = Meets 100% of the criterion or exceeds expectations o £ - o @
. o
designated. =5 = £ = z
2= 5 = = -
1 EH H E 2z
Nl - g =l
=2 EH BH E w9
gl o ) = e | =
0|5 S 2 2 AN
g = i o o] [i3] =
Evaluation Item
: The Confractor brings innovative ideas, concepts, and methods benefiting the prograrm.
o

0| ##

TOTAL (UNWEIGHTED)

SCORE AVERAGE
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APPENDIX G
DELIVERABLE SCHEDULE

1. Below is a list of deliverables and time requirements for the initial plans submittal.

Quality Control Program (QCP)

Quality Control Management Plan Within sixty (60) days of contract start date.
Updated Quality Control Management Plan Within sixty (60) days of facility transition date.

Safety Plan Within thirty (30) days.

Master Maintenance Plan

Initial Assessment Within sixty (60) workdays of facilities transition
date.

Final Draft Within ninety (90) workdays of facilities transition
date.

Final Plan Within one-hundred twenty (120) workdays of
facilities transition date.

Facility Transition Plan
Transition Process Plan Within thirty (30) days of request.

Heating, Ventilation, and Air Conditioning (HVAC) Systems
Refrigerant Management Plan Within sixty (60) workdays of facility transition date.

Roof Systems
Roof Management Plan Within sixty (60) workdays of facility transition date.

Water Distribution Systems
Water Management Plan Within sixty (60) workdays of facility transition date.

Hazardous Waste Program
Hazardous Waste Management Plan Within sixty (60) workdays of facility transition date.

2. All plans will be updated on an annual basis. If the Contractor believes that no changes/updates to a specific plan
are needed, they will at minimum notify the Regional Manager in writing that the plan has been reviewed and no
changes/updates are required.
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SECTION 1

APPENDIX H
SAMPLE INVOICE

XYZ Maintenance Company
123 Main Street
Any City, California 91111

Invoice for Service Rendered May 1 - —1, 2005

Contract #12345

SECTION 2

Fund Code

3066 1306 1340 349 05
3066 1306 1391 346 05
3066 1306 1391 349 05
3037 1306 1391 348 05
3066 1306 1391 351 05
3037 1306 1405 352 05

Totals

SECTION 3
Deliverable
Updated Safety Plan

Transition Process Plan for Lodi 2

SECTION 4
Traveler(s) Name(s)
John Wong

Sue Brown

Totals

June 6, 2005
FEIN 123456789 Invoice # 456
Material,
Equipment, Subcontractor Management
Labor Travel Overhead Fee Total
$1,000.00 $100.00 $10.00 $100.00 $1,210.00
$500.00 $50.00 $10.00 $50.00 $610.00
$700.00 $350.00 $15.00 $70.00 $1,135.00
$600.00 $400.00 $0.00 $60.00 $1,060.00
$13,000.00 $5,500.00 $130.00 $1,300.00 $19,930.00
$10,000.00 $1,000.00 $90.00 $1,000.00 $12,090.00
$25,800.00 $7,400.00 $255.00 $2,580.00 $36,035.00
Invoice Total $36,035.00
Date Delivered Delivered To
May 14, 2005 Gerald Pfab, Regional Manger
May 18, 2005 Gerald Pfab, Regional Manger
Date(s) of Travel Purpose Hotel Cost Meal Cost Other Travel Cost
May 5-6, 2005 Lodi 2 Site Visit $94.00 $40.00 $31.00
May 5-6, 2005 Lodi 2 Site Visit $94.00 $36.00 $3.00
$188.00 $76.00 $34.00
Travel Total $298.00
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APPENDIX |
PRICING SHEETS

A Microsoft Excel version of these documents is posted on the website along with this RFP.

Pricing Sheet for Less Than 40,000 Square Feet of Responsibility
Northern/Central Region

Section 1 Direct Hours Section 9.6.1

Ermployes Type Woark Type  Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate
Sacrarmento County  |Kern County Modoc County Shasta County Alpine County

Carpentry Maintenance % ¥ ¥ 5 b

Flumbing Maintenance § L] $ 5 b

HywaC Maintenance | § (] 5 5 b

Electrical Maintenance § ] 5 ] §
Electranics Maintenance § ] 5 ] §
Groundskeeping Maintenance % ¥ ¥ 5 b

Paintirg Maintenance % b b b b

General Maintenance YWorker Maintenance § b 5 5 b

Carpentry Repair 5 ] ] ] ]

Plurnbing Repair 5 § ] 5 ]

HywAC Repair 5 § 5 5 E

Electrical Repair 5 ) 5 5 b
Electranics Repair 5 ] ] ] ]
Maintenance Engineer Planning §

Flanner Planning 5

Environmental Technician Planning 5

Average of Sample Hourly Rates [5

Awerage yearly anticipated wage increase for period 2005 - 2010

Section 2 Management and Support % Section 9.5.2

Section 3 Performance-Based Compensation % Section 9.6.3

Section 4 Phasze-In/Phase-Out Cost Section 9.6.4
Phase-In §

Phase-Out b
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Pricing Sheet for Between 40,000 and 200,000 Square Feet of Responsibility
Northern/Central Region

Section 1 Direct Hours Section 9.6.1

Employee Type YWork Type  Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate
Sacramento County  Kern County hWodoc County Shasta County Alpine County

Carpentry Maintenance % E ) (] 5

Plurnbing Maintenance § 5 ] ] ]

HWALC Maintenance § ] § ] 5

Electrical Maintenance % § ¥ b 5
Electronics Maintenance % § ) (] 5
Groundskeeping Maintenance § 5 ] b b

Painting Maintenance § 5 ] ] ]

General Maintenance Worker Maintenance § § ¥ b 5
Carpentry Repair 5 5 § ] 5

Flumbing Repair 5 § ) (] 5

HWAC Repair 5 ] ] ] ]

Electrical Repair 5 ] ] ] ]
Electronics Repair $ 5 ] b 5
Maintenance Engineer Planning b

Planner Planning 5

Erwvironmental Technician Planning 5

Average of Sample Hourly Rates
Awerage yearly anticipated wage increase for period 2005 - 2010

Section 2 Management and Support % Section 9.6.2

Section 3 Performance-Based Compensation % Section 9.5.3

Section 4 Phase-In/Phase-Out Cost Section 9.6.4
Phase-In 5

Phase-Cut

=
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Pricing Sheet for Between 200,000 and 1.000,000 Square Feet of Responsibility
Northern/Central Region

Section 1 Direct Hours Section 9.6.1

Employee Type YWork Type  Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate
Sacramento County  Kern County hWodoc County Shasta County Alpine County

Carpentry Maintenance % E ) (] 5

Plurnbing Maintenance § 5 ] ] ]

HWALC Maintenance § ] § ] 5

Electrical Maintenance % § ¥ b 5
Electronics Maintenance % § ) (] 5
Groundskeeping Maintenance § 5 ] b b

Painting Maintenance § 5 ] ] ]

General Maintenance Worker Maintenance § § ¥ b 5
Carpentry Repair 5 5 § ] 5

Flumbing Repair 5 § ) (] 5

HWAC Repair 5 ] ] ] ]

Electrical Repair 5 ] ] ] ]
Electronics Repair $ 5 ] b 5
Maintenance Engineer Planning b

Planner Planning 5

Erwvironmental Technician Planning 5

Average of Sample Hourly Rates
Awerage yearly anticipated wage increase for period 2005 - 2010

Section 2 Management and Support % Section 9.6.2

Section 3 Performance-Based Compensation % Section 9.6.3

Section 4 Phase-In/Phase-Out Cost Section 9.6.4
Fhase-In [ |

Phage-Out b
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Pricing Sheet for Over 1,000,000 Square Feet of Responsibility
Northern/Central Region

Section 1 Direct Hours Section 9.6.1

Employee Type YWork Type  Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate
Sacramento County  Kern County hWodoc County Shasta County Alpine County

Carpentry Maintenance § b ) (]

Plurnbing Maintenance § 5 ] ] ]

HWALC Maintenance § ] § ] 5

Electrical Maintenance % § ¥ b 5

Electronics Maintenance % § ) (] 5

Groundskeeping Maintenance § 5 ] b b

Painting Maintenance § 5 ] ] ]

General Maintenance Worker Maintenance § § ¥ b 5

Carpentry Repair 5 5 § ] 5

Flumbing Repair 5 § ) (] 5

HWAC Repair 5 ] ] ] ]

Electrical Repair 5 ] ] ] ]

Electronics Repair $ 5 ] b 5

Maintenance Engineer Planning b

Planner Planning 5

Erwvironmental Technician Planning 5

Average of Sample Hourly Rates
Awerage yearly anticipated wage increase for period 2005 - 2010

Section 2 Management and Support % Section 9.6.2

Section 3 Performance-Based Compensation % Section 9.6.3

Section 4 Phase-In/Phase-Out Cost Section 9.6.4
Fhase-In [ |

Phage-Out b
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Pricing Sheet for Less Than 40,000 Square Feet of Responsibility
Southern Region

Section 1 Direct Hours Section 9.6.1

Employee Type YWork Type  Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate
City of Los Angeles  Los Angeles County  Santa Barbara County San Diego County Riverside County

Carpentry Maintenance % E ) (] 5

Plurnbing Maintenance § 5 ] ] ]

HWALC Maintenance § ] § ] 5

Electrical Maintenance % § ¥ b 5
Electronics Maintenance % § ) (] 5
Groundskeeping Maintenance § 5 ] b b

Painting Maintenance § 5 ] ] ]

General Maintenance Worker Maintenance § § ¥ b 5
Carpentry Repair 5 5 § ] 5

Flumbing Repair 5 § ) (] 5

HWAC Repair 5 ] ] ] ]

Electrical Repair 5 ] ] ] ]
Electronics Repair $ 5 ] b 5
Maintenance Engineer Planning b

Planner Planning 5

Erwvironmental Technician Planning 5

Average of Sample Hourly Rates
Awerage yearly anticipated wage increase for period 2005 - 2010

Section 2 Management and Support % Section 9.6.2

Section 3 Performance-Based Compensation % Section 9.6.3

Section 4 Phase-In/Phase-Out Cost Section 9.6.4
Phase-In 5

Phase-Cut

=
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Pricing Sheet for Between 40,000 and 200,000 Square Feet of Responsibility
Southern Region

Section 1 Direct Hours Section 9.6.1

Employee Type YWork Type  Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate
City of Los Angeles  Los Angeles County  Santa Barbara County San Diego County Riverside County

Carpentry Maintenance % E ) (] 5

Plurnbing Maintenance § 5 ] ] ]

HWALC Maintenance § ] § ] 5

Electrical Maintenance % § ¥ b 5
Electronics Maintenance % § ) (] 5
Groundskeeping Maintenance § 5 ] b b

Painting Maintenance § 5 ] ] ]

General Maintenance Worker Maintenance § § ¥ b 5
Carpentry Repair 5 5 § ] 5

Flumbing Repair 5 § ) (] 5

HWAC Repair 5 ] ] ] ]

Electrical Repair 5 ] ] ] ]
Electronics Repair $ 5 ] b 5
Maintenance Engineer Planning b

Planner Planning 5

Erwvironmental Technician Planning 5

Average of Sample Hourly Rates
Awerage yearly anticipated wage increase for period 2005 - 2010

Section 2 Management and Support % Section 9.6.2

Section 3 Performance-Based Compensation % Section 9.6.3

Section 4 Phase-In/Phase-Out Cost Section 9.6.4
Fhase-In [ |

Phage-Out b
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Pricing Sheet for Between 200,000 and 1.000,000 Square Feet of Responsibility
Southern Region

Section 1 Direct Hours Section 9.6.1

Employee Type YWork Type  Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate
City of Los Angeles  Los Angeles County  Santa Barbara County San Diego County Riverside County

Carpentry Maintenance % E ) (] 5

Plurnbing Maintenance § 5 ] ] ]

HWALC Maintenance § ] § ] 5

Electrical Maintenance % § ¥ b 5
Electronics Maintenance % § ) (] 5
Groundskeeping Maintenance § 5 ] b b

Painting Maintenance § 5 ] ] ]

General Maintenance Worker Maintenance § § ¥ b 5
Carpentry Repair 5 5 § ] 5

Flumbing Repair 5 § ) (] 5

HWAC Repair 5 ] ] ] ]

Electrical Repair 5 ] ] ] ]
Electronics Repair $ 5 ] b 5
Maintenance Engineer Planning b

Planner Planning 5

Erwvironmental Technician Planning 5

Average of Sample Hourly Rates
Awerage yearly anticipated wage increase for period 2005 - 2010

Section 2 Management and Support % Section 9.6.2

Section 3 Performance-Based Compensation % Section 9.6.3

Section 4 Phase-In/Phase-Out Cost Section 9.6.4
Fhase-In [ |

Phage-Out b
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Pricing Sheet for More Than 1.000.000 Square Feet of Responsihility
Southern Region

Section 1 Direct Hours Section 9.6.1

Employee Type YWork Type  Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate
City of Los Angeles  Los Angeles County  Santa Barbara County San Diego County Riverside County

Carpentry Maintenance % E ) (] 5

Plurnbing Maintenance § 5 ] ] ]

HWALC Maintenance § ] § ] 5

Electrical Maintenance % § ¥ b 5
Electronics Maintenance % § ) (] 5
Groundskeeping Maintenance § 5 ] b b

Painting Maintenance § 5 ] ] ]

General Maintenance Worker Maintenance § § ¥ b 5
Carpentry Repair 5 5 § ] 5

Flumbing Repair 5 § ) (] 5

HWAC Repair 5 ] ] ] ]

Electrical Repair 5 ] ] ] ]
Electronics Repair $ 5 ] b 5
Maintenance Engineer Planning b

Planner Planning 5

Erwvironmental Technician Planning 5

Average of Sample Hourly Rates
Awerage yearly anticipated wage increase for period 2005 - 2010

Section 2 Management and Support % Section 9.6.2

Section 3 Performance-Based Compensation % Section 9.6.3

Section 4 Phase-In/Phase-Out Cost Section 9.6.4
Fhase-In [ |

Phage-Out b
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Pricing Sheet for Less Than 40,000 Square Feet of Responsibility
Bay Area/Northern Costal Region

Section 1 Direct Hours Section 9.6.1

Employee Type YWork Type  Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate
San Francisco County Santa Clara County  Maonterey County Contra Costa County Mendocino Count

Carpentry Maintenance % E ) (] 5

Plurnbing Maintenance § 5 ] ] ]

HWALC Maintenance § ] § ] 5

Electrical Maintenance % § ¥ b 5
Electronics Maintenance % § ) (] 5
Groundskeeping Maintenance § 5 ] b b

Painting Maintenance § 5 ] ] ]

General Maintenance Worker Maintenance § § ¥ b 5
Carpentry Repair 5 5 § ] 5

Flumbing Repair 5 § ) (] 5

HWAC Repair 5 ] ] ] ]

Electrical Repair 5 ] ] ] ]
Electronics Repair $ 5 ] b 5
Maintenance Engineer Planning b

Planner Planning 5

Erwvironmental Technician Planning 5

Average of Sample Hourly Rates
Awerage yearly anticipated wage increase for period 2005 - 2010

Section 2 Management and Support % Section 9.6.2

Section 3 Performance-Based Compensation % Section 9.6.3

Section 4 Phase-In/Phase-Out Cost Section 9.6.4
Phase-In 5

Phase-Cut

=
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Pricing Sheet for Between 40,000 and 200,000 Square Feet of Responsibility
Bay Area/Northern Costal Region

Section 1 Direct Hours Section 9.6.1

Employee Type YWork Type  Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate
San Francisco County Santa Clara County  Maonterey County Contra Costa County Mendocino Count

Carpentry Maintenance % E ) (] 5

Plurnbing Maintenance § 5 ] ] ]

HWALC Maintenance § ] § ] 5

Electrical Maintenance % § ¥ b 5
Electronics Maintenance % § ) (] 5
Groundskeeping Maintenance § 5 ] b b

Painting Maintenance § 5 ] ] ]

General Maintenance Worker Maintenance § § ¥ b 5
Carpentry Repair 5 5 § ] 5

Flumbing Repair 5 § ) (] 5

HWAC Repair 5 ] ] ] ]

Electrical Repair 5 ] ] ] ]
Electronics Repair $ 5 ] b 5
Maintenance Engineer Planning b

Planner Planning 5

Erwvironmental Technician Planning 5

Average of Sample Hourly Rates
Awerage yearly anticipated wage increase for period 2005 - 2010

Section 2 Management and Support % Section 9.6.2

Section 3 Performance-Based Compensation % Section 9.6.3

Section 4 Phase-In/Phase-Out Cost Section 9.6.4
Fhase-In [ |

Phage-Out b
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Pricing Sheet for Between 200,000 and 1.000,000 Square Feet of Responsibility
Bay Area/Northern Costal Region

Section 1 Direct Hours Section 9.6.1

Employee Type YWork Type  Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate
San Francisco County Santa Clara County  Maonterey County Contra Costa County Mendocino Count

Carpentry Maintenance % E ) (] 5

Plurnbing Maintenance § 5 ] ] ]

HWALC Maintenance § ] § ] 5

Electrical Maintenance % § ¥ b 5
Electronics Maintenance % § ) (] 5
Groundskeeping Maintenance § 5 ] b b

Painting Maintenance § 5 ] ] ]

General Maintenance Worker Maintenance § § ¥ b 5
Carpentry Repair 5 5 § ] 5

Flumbing Repair 5 § ) (] 5

HWAC Repair 5 ] ] ] ]

Electrical Repair 5 ] ] ] ]
Electronics Repair $ 5 ] b 5
Maintenance Engineer Planning b

Planner Planning 5

Erwvironmental Technician Planning 5

Average of Sample Hourly Rates
Awerage yearly anticipated wage increase for period 2005 - 2010

Section 2 Management and Support % Section 9.6.2

Section 3 Performance-Based Compensation % Section 9.6.3

Section 4 Phase-In/Phase-Out Cost Section 9.6.4
Fhase-In [ |

Phage-Out b
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Pricing Sheet for More Than 1.000.000 Square Feet of Responsihility
Bay Area/Northern Costal Region

Section 1 Direct Hours Section 9.6.1

Employee Type YWork Type  Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate
San Francisco County Santa Clara County  Maonterey County Contra Costa County Mendocino Count

Carpentry Maintenance % E ) (] 5

Plurnbing Maintenance § 5 ] ] ]

HWALC Maintenance § ] § ] 5

Electrical Maintenance % § ¥ b 5
Electronics Maintenance % § ) (] 5
Groundskeeping Maintenance § 5 ] b b

Painting Maintenance § 5 ] ] ]

General Maintenance Worker Maintenance § § ¥ b 5
Carpentry Repair 5 5 § ] 5

Flumbing Repair 5 § ) (] 5

HWAC Repair 5 ] ] ] ]

Electrical Repair 5 ] ] ] ]
Electronics Repair $ 5 ] b 5
Maintenance Engineer Planning b

Planner Planning 5

Erwvironmental Technician Planning 5

Average of Sample Hourly Rates
Awerage yearly anticipated wage increase for period 2005 - 2010

Section 2 Management and Support % Section 9.6.2

Section 3 Performance-Based Compensation % Section 9.6.3

Section 4 Phase-In/Phase-Out Cost Section 9.6.4
Phase-In B |
Phage-Out b
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TAB 1
DIRECT LABOR COST BREAKDOWN WORKSHEET

Instructions: Provide costs for a typical worker based on the average sample hourly rates (Section 1 of
Appendix I) for Sacramento County.

ITEM DESCRIPTION STANDARD OVER DBL.
TIME TIME TIME

1 DIRECT WAGES

2 VACATION (PAID TIME OFF)

3 HOLIDAY (PAID TIME OFF)

4 SICK PAY AND OTHER PAID TIME OFF

5 SUBTOTAL OF LINES1-4

6 OASDI/HOSPITAL INSURANCE

Current Rate _ Dollar Limit $

7 FEDERAL UNEMPLOYMENT INSURANCE (FUI)
Current Rate _ Dollar Limit $

8 STATE UNEMPLOYMENT INSURANCE (SUI)
Current Rate _ Dollar Limit $

9 WORKERS” COMPENSATION INSURANCE
Manual Rate _ Exp. Modification Rate

10 | COMMERCIAL GENERAL LIABILITY, BUSINESS
AUTO, CRIME COVERAGE/FIDELITY BOND

11 | HEALTH AND WELFARE

12 | PENSION, 401k, ETC. (IF APPLICABLE)
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13

SUBTOTAL OF LINES 1-4 AND 6-12

14 | APPRENTICE TRAINING FUND (IF APPLICABLE)

15 | UNIFORMS, CLOTHING, ETC. (IF APPLICABLE)

16 | PERSONAL PROTECTIVE EQUIPMENT

17 | TRAINING

18 | EXPENDABLE SUPPLIES

19 |ROUTINE DAILY TRAVEL COST* (VEHICLE,
ETC.)

20 | ASSIGNED TOOLS, EQUIPMENT (OTHER THAN
FOR TRANSPORTATION)

21 | OTHER DIRECT COST ITEMS**

22 | SUBTOTAL OF LINES 6 — 21, EXCLUDING LINE
13

23 | TOTAL OF LINES 5 AND 22 (DIRECT COST
HOURLY RATE)

24 | LABOR COST FACTOR (LINE 22 DIVIDED BY

LINE 5)***
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Supplemental Instructions for Direct Labor Cost Breakdown Worksheet:

This Direct Labor Cost Breakdown sheet shall be completed for a typical worker based on the average of sample hourly rates
as required in section 9.6.1. Cost should be prorated for a one hour period of work.

* When determining this cost take into consideration all daily transportation to support Direct Cost work as outlined in 6.16.1.
Cost for overnight travel as outlined in 6.16.2 will not be included in this line as they will be reimbursed separately.

** Line 21 will include:

1) Other Direct Cost items not identified in Lines 1 — 20.

2) Direct Cost that are unique to other classifications or locations not included in the sample, but do not apply to the specific
sample classifications and locations.

For all items identified on Line 21 provide a detailed list and include your estimated cost as shared among all employees regardless of
classification or location.

Line 1-23 will be used to determine the reasonableness of the proposal.

Items listed in Lines 1-4 will be reimbursed to the Contractor for all employees regardless of the classification or location at the actual cost
incurred at the time work is performed.

***|_ine 6 — 21 will be reimbursed based on the factor on line 24 of cost incurred at the time work is performed. The factor will be the same
regardless of the craft, location, or wage rate, and will apply to all employees. For example, if the Line 5 was $20.00 and Line 24 was .5; the
reimbursement to the Contractor would be $30.00. Thus, work performed by an employee whose cost for Line 5 is $25.00; the
reimbursement to the Contractor would be $37.50.
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APPENDIX J
FACILITY LIST AND REGIONS MAP

Special Notice and Disclaimer of Information Provided

A. Special Notice. Currently, the Court Transfer Process is in its seminal phase. Therefore, dates of
transfer, maintenance responsibilities, and other related agreements with various counties are under
negotiation. It should be noted that maintenance for some court facilities will remain with their respective
County. This is especially true if the court does not occupy the majority of the space in the facility.
Moreover, there may be instances whereby the AOC will only provide maintenance services to portions of
the facility and/or select systems within the facility. Further, there may be instances whereby the
respective County provides routine maintenance and the AOC provides the Major Works (MW) for the
court facility. In addition, some facilities are leased and, in some instances, the maintenance of the
facility will be provided by the landlord. New court facilities may be added to this list and may require
maintenance on behalf the Contractor. It is estimated that by the time of the contract award,
approximately twenty (20) facilities will be under AOC responsibility. The remaining facilities are
scheduled to transfer over the next few years.

B. Disclaimer of Information. Due to the nature of the Court Transfer Process, the AOC is not able to
provide definite information regarding court facilities. However, as part of a good faith effort to keep
contractors informed, the AOC has provided this Facility List with the intent to offer as much information
as possible regarding the types, sizes, and location of the facilities which may be transferred to the AOC
and subsequently maintained by the respective Contractor(s). This list is not a commitment on the part of
the AOC to the contractors of an assignment of facility management and maintenance. Though the data
reflected in this Appendix J is the most current data available, it should be noted that the data has not been
completely verified by the AOC, and that all data in this Appendix J is subject to change at the sole
discretion of the AOC. In the event that any amendments relating to this Appendix J are provided to the
contractor(s), the amendments themselves are subject to this original Disclaimer of Information. The
AOC will make a good faith effort to provide contractors with updates to this information throughout the
proposal process. It is not the intent of the AOC to provide information that intentionally misleads or
misguides the contractors.

A Microsoft Excel version of this document is posted on the website along with this RFP.
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Court

Building
Couniy Name |REG Building Name Building Address Building Ciity | Gross SqFi C'";’:;}tm . qil'::;:;l Hist. ;::1‘;
(BGSF) BGSF

Alameda B Rene C. Davidson 1225 Fallon Street Daldand 284,120 114617 403|F 1935
Alameda B County A dimindstration Building 1221 Oak Street Dakdarid 208,146 36,126 17 4|18 1961
Alameda B U5, Post Office 201 13th Street Daldand 13,979 8,295 3937 1940
Alameda =] County Probation Center 400 Broadway Claldand 16,220 12991 772N 1963
Alameda B Allen E. Broussard Justice Center 600 Washington Street Claldand 272,718 30,379 11.1|H 1962
Alameda =] Wiley W, Matnel Cowthouse 661 Washington 3treet Claldand 196,277 101,599 S1E|M 1922
Alameda B John George Psychiatric Pavilion 2060 Fairmont Drive Ban Leandro 2,615 1,706 652N 1993
Alameda E County Juvenile Hall 2200 F airmont Dirive Han Leandro 4372 3,000 707|Y 1950
Alameda B Hayward Hall of Justice 24405 Amador Street Haywrard 184,785 110,534 398N 1977
Alameda E TWWinton Building 24405 Amador Street Hayward 6,251 4,251 1000|H 1977
Alameda B Gale/Schenone -HOJ 5672 Btoneridge Drive Pleasanton 57,190 31,055 54 3|H 1985
Alameda E George E. McDonald-HOJT 2233 Bhoreline Diive Alameda 25850 14,144 34.7|H 1925
Alameda B Betkeley Courthouse 2120 MLE Ir. Way Berkeley 14,500 5523 371N 1958
Alameda B Betkelev Leaszed Zpace 2000 Center Street Betlelev 12151 2,548 03N 1880
Alameda B Fremont Hall of Justice 39439 Paseo Padre Plary. Fremont 124,100 62 464 5036 1974
Contra Costa =] Finance Building Diowntown Iartines Martinez 29,864 2,489 23|V 1901
Contra Costa B Classic Courthouse T25 Court Street Iartinez 100,657 43 806 43 5|7 1901
Contra Costa B Bray Courts 1020 Ward 3t. Martinez 45 833 25,786 J2EIM 1988
Contra Costa B Jail Annex 1010 Ward 5t. Iartinez 12,843 7,805 608N 1978
Contra Costa B Executive & dministration Diowntown Mattines Martinez 4002 4002 1000)
Contra Costa B Storage Facility Downtown Mattinez N artinez 2,500 2,500 000N
Contra Costa B Collectinns Diowntown Mattines Mattinez 2,500 2,500 1000)H
Contra Costa B Family Court Services Downtown Martinez Iartinez 5,240 5,240 10008
Contra Costa B Health Depattiment Storage Diowntown Mattines Mattinez 11,200 11,200 1000)H
Contra Costa B Post Office Diowntown Martinez Martinez 1302 1,302 100 0|8
Contra Costa B Atrchival Records Downtown Mattitez Iiattitiez T ARE T AR 100.0|M
Contra Costa B Equipment Storage Downtown Mattinez N artinez 200 800 100.0{N
Contra Costa B Juvenile Hall 100- 202 Glacier Drive Iiattitiez 12,025 1,020 ] 13 1971
Contra Costa B Lions Crate 100- 202 (Hlacier Dirive Martinez 10,764 2,263 2108 1934
Contra Costa B Danville District Coutthouse 640 ¥gnacio TWalnuat Creek 37.104 26,199 TOA|N 1973
Contra Costa B Storage ¥gnacio Walnut Creek 4,048 4,048 100.0{H
Contra Costa B Concord-Mt. Diakblo District 2970 Willowr Pass Road Coticord B.509 6,702 TEEIN 1982
Contra Costa B Pittshurg-Delta 45 Civic Drive Pittshurg 23,900 16,476 689N 1957
Contra Costa B Richimond-Bay District 100 37th street Richimond 76 462 37047 AR 5|V 1953
Contra Costa B Archival Storage 2,184 2,184 100 0|8
Del Notte B Dl Notte County Supetior Ct. 450 'H' Btreet Creseent City 29,008 2,546 339|F 1930
Liel Morte J=] Sheriff's Office 5" Street Crescent City 2,738 #VALUE! |V 1950
Humboldt B Humboldt County Cowthouse 25 Fifth Strest Eureka 210,247 42 146 20018 1960
Humboldt J=] Crarberville Courthouse 423 Conger Street Crarberville 5,100 1,652 3247 1950
Humboldt B Juvenile Couttroom 2002 Harrizon Avenue Fureka 396 | #YALUE! |H 1998
Humboldt B Hoopa Couthouse Highway 96 Hoopa 5,042 2,171 43.1|F 1950
Lake B Couthouse 255N Forbes Street Lakepott 35,588 11,244 2026 1968
Lake J=] Fatnily Law Center A04 M, Forbes Street Lakeport 1672 1,032 al.7|M 1957
Lake B South Civie Center 7000 & Bouth Center Diive Cleatlake 8385 3332 397|H 1974
Lake B Kelseyville Justice Court Kelseyvile H#OIV0! [N
Ilatin B Civic Center Courthouse 3501 Civie Center Ditive Han Rafael 214 8L 63 248 295|H 1968
Ilarin =] Juvenile Detention Lucas Valley Road San Fafasl 1,000 2,200 2300|H 1975
Mendorino B Ukiah County Courthouse 100 . State Street Uliah 37,979 26,262 4537 1920
IMendocing B Fort Bragg Justice Center 700 3. Franlklin Street Fort Bragg 12,286 4,425 3448 1991
Mendorino B Point Arena Justice Center PO Box 153, VFW Hall Point &rena 5,232 2719 5207 1950
Mendorino =] Boonesville Veteran's Building P.0. Box 336, Huy. 128 Boonyville 2,528 747 2BV 1950
Mendorino B Willets Buperior Court 125 East Commercial Tillits 16,211 4 487 277N 1983
IMendocing B Leggett Supetior Cout P.0. Box 157 Leggett 1,560 1,445 D34 1991
Mendocing B Cowvelo Justice Center TE270 Grange Street Covelo 997 V62 764N 1973
IMendocing B Lauterville HDIV0!
Monterey B Salinas Courthouse- North Wing 240 Church Street Balinas 97,630 35,580 36.4[N 1967
Monterey E Halinas Cowthouse- East Wing 240 Church Street Galinag 20661 5,026 227V 1937
Monterey B Salinas Courthouse- West Wing 240 Church Street Balinas 45,143 6,732 13.7)¥ 1950
Monterey E Halinas Annex 240 Church Street Galinag 3,000 2,920 737 1940
Monterey B Matina Courthouse 3180 Del Monte Blwd. Monterey 15,347 10,157 66.2|N 1997
Monterey B Monterey Cowthouse 1200 A guajito Road Monteresy 65,334 28,904 4428 106E
Monterey B King City Couwrthouse 250 Franciscan Way King City 12,163 6,508 335|N 1968
Monterey B Juvenile Cowthouse 1422 Watividad Rd. Salinag 302 892 100.0{H 1060
Napa B Mapa County Criminal Ct house 1111 Third Street Napa 49,514 28,990 38.5|N 1959
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Hapa =] Historical Courthouse 825 Brown Street Hapa 36,109 20,227 56.0(Y 1878
Hapa B Turenile Hall 2350 Old Sonoma Road Hapa 1,240 #VALUE! |N 1959
Hapa =] Family Services 1710 Boscol Avenue #5 Hapa 1,380 #WALUE! |N 1985
Hapa B Hall of Justice 1125 Third Btreet Hapa 50,000 1,200 24N 1970
Hapa B St. Helena Traffic Court HOIVAOL N

Han Benito B Han Benito Couthouse 440 Fifth Street Haollister 26 396 £ 466 3210 1962
San Benito B Jwrenile Couttroom 70% Flyn Road Hollister ] Foag 100.0(H 1960
Han Franeiseo  |B Civic Center Courthouse 400 M cAllister Street Han Franeiseo I8 595 130,752 572N 1998
Jan Francisco [B Polk 3treet Annex 375 Polk Street San Francisco 981 6,298 a4.2 | 1990
Han Franeiseo  |B Hall of Justice 850 Bryant Street Han Franeiseo 11,889 Q5 B36 13.5|H 1958
Zan Franeiseo |B Fouth Guidance Center 375 Woodside Avenue Zan Franeisco 24,090 008 103|Y 1930
San Francisco |B YGC Future Court Propetty Sah Francisco #DIV/AO!

Zan Mateo B Hall of Justice 400 County Center Redwood City 316,515 102,865 34.4 1956
San Mateo B Traffic! Small Claims Annex 500 County Center Redwood City 9714 7,213 743N 1960
San Mateo E Redwood City Warehouse 602 County Center Redwood City 5,000 5,000 100.0 10E0
Han Mateo B Central Branch 200 North Humbaolt 3t. Han Mateo 17 438 11,283 647 |N 1961
Zan Mateo B Central Records Storage 1133 Industrial Bd. Zan Mateo 15,000 15,000 100.0(H 1940
Han Mateo B Northern Branch 1050 Mission Road 3. Ban Francisco 56 67 30,872 54.5|H 1961
Zan Mateo B Worther Branch Jail Annex 1050 Migsion Foad 3. 2an Francisco 11,734 2,083 17.8|H 1983
Han Mateo B Juwenile Branch 21 Tower Road Han Mateo 13414 2,024 S0E|Y 1943
Santa Clara B Hall of Justice 100 West Hedding Jan Joge 127,139 21,081 64,5 | 1993
Santa Clara B Ban Jose Municipal Court 200 West Hedding San Jose 69,810 50,665 T2A[H 1967
Santa Clara B Juvenile Probation Building 240 Guadatupe Flory. Jan Joge 72682 2,604 1200 1991
Santa Clara B Downtown Superior Courthouse 191 Horth First Street Han Jose 126,005 82819 657 |N 1963
Santa Clara B Ol County Couthouse 161 Morth First 3treet Jan Joge 33,557 19,601 SE4Y 1266
Santa Clara B Probate Investigators 111 Horth Market Street Han Jose 4 424 1,038 2457 1917
Santa Clara B Fupetior Court Admindistration 191 Horth First 3treet Jan Joge 12,537 1,850 156|H 1984
Santa Clara B Criminal Courts Annex 115 Terraine Street Han Jose 41620 32,129 772N 1970
Santa Clara B Palo Alto Facility/ M orth County 270 Grant Jtreet Palo Alto 53,451 50,391 AT A | 19a0
Santa Clara B Family Court Facility 170 Park Center Plaza SanJose 38,893 23,889 61.4(H 1972
SBanta Clara B Aunyrvale Facility 605 W El Carvdno Feal Sutyvale 10,904 13,372 66.9 | H 1967
Santa Clara B Banta Clara Municipal Coutts 1095 Homestead Road Santa Clara 33,559 19112 570N 1974
Santa Clara B Houth County Faecility 12425 Monterey Foad San Martin 43,792 18,285 TEO|H 1995
Santa Clara B Los Gatos Facility 14205 Capril Diive Los Gatos 11,572 8,506 735N 1961
Santa Clara B Traffic Facility Q35 Ruff Dirive Ban Inse 17,020 13,114 771N 19635
Santa Clara B Record Storage 1553 Berget Drive SanJose 6,570 6,570 100.0 [N 1975
Santa Clara B Record Storage 774 Morth Pth Street Ban Inse 19,700 19,700 1000|H 1975
Santa Clara E Motre Dame Court 09 HMotre Dame Ave San Jose #DIVA!

Santa Cruz B Ilain Courthouse 701 Ocean Street Santa Cruz 37,583 24 BEA 662 [ 1965
Santa Cruz B County Admin. Building/Traffic 701 Ccean Street Santa Cruz 206,400 14,777 72N 19635
Santa Cruz B Iodulat Buildings 701 Ocean Street Santa Cruz 6,756 7,372 943N 1980
Santa Cruz E Modular Buildings 701 Ocean Street Santa Cruz #DIVAOL [N

Santa Cruz E MModular Buildings 701 Oceat Sireet Santa Cruz H#DIVAO! [N

Santa Cruz B YW atsonwville Courthouse 1430 Freedom Blwd. Watsonville 14 624 7,379 50.5|H 1965
Santa Cruz E Mew Watsonvills Coutthouse Wi ats onville H#DIVAO! [N

Santa Cruz B Jail Courtroom 259 Water Street 1,401 #VALUE! [N 1990
Hanta Cruz B Juvenile Court 3650 Graham Hill Road Hanta Cruz S3444| gVALUE! |H 1994
Santa Cruz B "W ater Street Lease 303 Water Street Santa Cruz 300| #DIVAl N

Solana B Hall of Justice - Fairfield 600 Union Ave Faitfield 139,740 61,476 440(7 1923
Holano B Law and Iustice Center - Fairfield 330 Union Avenue Fafield 54,000 22,087 409 1928
Solano B Holano Justice Building - Vallejo 321 Tuohamne 3t Vallejo 121,250 54313 448 1953
Holano B Cld Jolano Courthouse 520 Texas Street Fafield 29,900 00|y 1911
Honoma B Hall of Justice A00 A dministration Dy Hanta Rosa 180,188 a7 508 3T5|H 19635
Sonoma B Empire Anrex 3035 Cleveland Avenue Hanta Foga 10,335 7,039 G211 2000
Honoma B Coddingtown Anex 1450 Guerneville Road Hanta Rosa 10,820 816 ELO|H 190
Sonoma B Coddingtown Annex B2 1450 Cuerneville Foad Hanta Foga 2,000 2,000 100.0(H 1920
Sonoma B LG Juverdle Court 133 Pythian Road Hanta Rosa 6,126 1,837 3007 1950
Sonoma B City Hall Annex 100 Santa Foga Avenue Hanta Foga 1,700 1,700 100.0(H 1972
Sonoma E Police Annex 965 Sonoma Avenue SantaFosa 00 0o 100.0)1H 1979
Alpine o Alpine County Cowthouse 00 Water 3treet D arkleeville 7326 2,568 351(7 1028
Amador N Amador County Cowthouse 108 Court Street Jackson 21,074 12,348 588V 18a0
Amador i) Fenovated New Courthouse 210 Clourt Street Jarkson 69,107 30,853 333V

Amador N 01d Municipal Court Building 42 Surmumit Street Jackson #DIV/O!

Butte i) Juvenile Hall 2279 Del Oro Avenue, 3uite "C"  [Oroville 6,750 304 59|10
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Butte iy Butte County Courthouse 1 Court Street Ciroville 55210 41 607 74.6|H 1973
Butte M Fatnily Law Mediation 2243 Del Oro Avenue Oroville 1,576 1,268 B05|V 1930
Butte iy Diowntown Courthouse 1931 Arhin Fhine Drive Ciroville 5,177 3,546 25| 1968
Butte N Gridley Couthouse 239 Bycamots Gridley 4679 1,983 42.4{H 1963
Butte it Chico Courthouse 635 Oleander Ave. Chico 12135 7,068 632 | 1966
Butte N Chico - Memotial W ay Chico #OIVAL N

Butte it Paradise Cowrthouse 747 Elliot Foad Paradise 7342 2,971 324\ 1941
Calaveras N Legal Building 891 Mountain Ranch Road Sah Andreas 138,428 6,259 339N 1964
Colusa it Historic Courthouse 347 MWlarket Street Colusa 3,228 #DIVIOL |V 186l
Colusa M Courthouse Annex Ok Street Colusa 26,700 #2810 2535|H 1993
Colusa N Family Law (the Bunker) 547 Mlatket Street Colusa

El Dorado N Building "C" 2850 Faitlane Court Placerville 68,800 14678 2130 1992
El Dorado it Buperior Cout 3321 Cameron Park Dirive Cameron Park 5618 5,618 100.0(H 1934
El Dorado N ElDorado Center 3368 Lake Tahoe Boulevard South Lake 18 543 4 266 230|H 1964
ElDorado i) Iain Street Couthouse 405 Wlain 3treet Placerville 12643 18643 1000|v 1913
El Dorado N Johnson Building 1354 Johnson Boulevard South Lake 23954 23,954 100.0)1H 1974
Fresno i) Fresno County Couthouse. 1100 Van Ness Ave, Fresno 213 687 110,430 517\ 1942
Fresno N North Annex Jail 1255 M Street Fresno 25667 11,083 432N 1985
Fresno i) Twwenile Delinguency Court 742 Bouth Tenth Street Fresno 12,180 9,304 517\ 19835
Fresno N Family Support. Frsno. Ct. Plaza, 2230 Tulare 3. |Fresno 34,963 10,440 B9 [N 1950
Fresno i) Family Law Facilitator 235 M. Fulton Fresno 2,883 1,854 a7 8|

Fresno N Reedley Court 815 G street Reedley 6,208 3,621 583N 1965
Fresno i) Helma Court 2117 Belma Strest Gelma 2,585 200 09|

Fresno N Coalinga Court 160 W. Elm Street Coalinga 3,715 1,500 40.4(Y 1939
Fresno i) Eerman Court 7193 Madera Ave Eerman 2,400 1,000 417 |

Fresno N Kingsburg Court 1600 California Street Kingsburg 4575 1,500 308N

Fresno i) Fowler Court 127 E. WMerced Fowler 3,370 04 209|H

Fresno N Clovis Court 1011 5th street Clowis 3,360 1,258 374N

Fresno it Firebaugh Coutt 1325 0 Street Fitehaugh Court 4 306 1,272 302\

Fresno M Sisk Federal Court 1130 O Street Fresno H#DIVAOL [N

Fresno sl Aanger Court 610 M Street Sanger 1,260 200 63.5\H

Fresno W Juvenile 1255 Fulton Mall Fresno A7 062 32,456 690N 1999
Glenn M Historic Courthouse 326 Byeamore Street Willonrs 30,031 13,003 A38|Y 1894
Glenn N Annex 537 Sycamore Street Willows H#OIVAOL [N

Glenn M Conciliatot's Office 112N, Lassen Street Willonrs 1,184 fitita] T48|H 1940
Glenn iy Otland Superior Court 221 East South Street Cifland 9 845 3,039 309 1965
Kern M Ridgecrest-Division B courtroom 132 East Cosa Street Ridgecrest 2448 1,645 A7 2| 1993
Kem N Ridgecrest-Ilain Facility 132 East Coso Street Ridgecrest 9,340 4772 51.1({H 1974
Kern N Bhafter™Wasco Courts Building 325 Central Valley Highway Shafter 16,536 12,887 765N 1990
Fem iy Bakersfield Justice Building 1215 Trdun Avenue Bakersfield 125783 55,958 4450 1980
Ketn N Bakersfield Juvenile Center 2001 College Avenue Bakersfield B4.880 22,359 270N 1950
Fem iy Dielano/M orth Kern Court 1127 Jefferson Street Dielano 14377 9452 657 | 1925
Kern N Taft Courts Building 311 Linealn Street Taft 6,127 4,548 7420 1984
Fem iy E. Fern Court-Lake [sabella Branch 7046 Lake [sabella Blvd. Lake Izabella 14154 4225 299 1925
Kern N Arvind Lamont Branch 12022 Main Street Lamont 26,680 11,5821 4430 1988
Kerm N I ojave-hain Court Facility 1773 Highwray 58 M ojave 12,112 3,141 259N 1974
Kern N M ojave-County Admin. Building 1775 Highwray 58 M ojave 3,338 2,288 268 (M 1978
Kings it Hanford Juverile Court 1400 West Lacey Bouleward Hanford 4,001 1,618 A0.4| 1993
Kings N Avenal Wunicipal C ot 301 E. Kings Street. Arenal 5,320 2,561 48.1(H 1963
Kings it Corcoran Mlunicipal Court 1000 Chittanden &ve. Corcoran 5,508 3,227 Sd4.6|H 1990
Kings N Hanford Municipal Court 1400 We st Lacey Bouleward Hanford 18,512 14,428 TR 1978
Kings N Hanford New Superior Courd 1400 West Lacey Bouleward Hanford 28,208 19,741 0.7 (N 1951
Kings N Hanford Old Superior Court 1400 We st Lacey Bouleward Hanford 11,968 3,992 ¥51(H 1978
Kings it Lemoore Municipal Cout 449 Btreet Lemoore 5,129 2,941 373|H 1959
Lassen M Lassen County Coutt 200 Bouth Lassen Street Busanville 20 200 f,112 5|7 1915
Lassen it Lassen County Coutthousge Annex 200 Bouth Lassen 3treet Suszanville 14,400 2,753 19.1|H 1975
Madera N Madera County Superior Ct. 209 W Vosemite Averue Madera #OIVAOl |V 1913
Iladera it Borden Court Building 14241 Foad 28 Dladera 2,500 3,130 30.4|H 19635
Iladera N Chowchilla Division 141 3. 2nd Street Chowchilla 3,222 2,708 240N 1975
Dladera i) Sierra Courthouse A0a01 Foad 274 Baszs Lake 5,884 2,863 427 | 19735
Mariposa N Mariposa County Courthouse 5088 Bullion Street Mariposa 5,920 3,119 527|Y 1854
Dlerced i) Mew Coutts Building 627 West Jdth Street Dlerced 17,500 11,054 63.2|V 1940
Ilerced N & dobe Building 627 West 2dth Street lerced 2,900 3,404 382|Y 1937
Dlerced i) Civil and Bmall Claims 627 West Jdth Street Dlerced 1,440 1,343 33| 1990
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Nlerced N Jury A ssembly 627 West 24th Street Nlerced 2,128 1,597 750(H 1954
Mlerced M Department 7&8 Couttroom 627 West 2dth Street Mlerced 2462 2,204 ED5|H 1978
Ilerced iy Department 5 Courtroom 627 West 2dth Street Ilerced 2,100 1,254 528N 1990
Merced N uni Criminal Courts 627 West 24th Street Merced 2853 2,995 0.3 (N 1959
Dlerced N Land for New Court Facility Dlerced HOIVAOL N

Mlerced M Fatily Law Facilitator 1901 G Street Mlerced 5,017 3,764 730|H 1970
Ilerced it Juvenile Hall 2240 "3 Street Dlerced 2,833 2,120 74.8|M 1923
lerced M Los Banos Judicial Center 445 "I Btreet Los Banos 15,060 3,868 237 |H 190
lodoc it Barclay Justice Center 205 Zouth East Street Alturas 2482 5,730 a7.6|H 1974
Mlodoc M Modoc County Cowthouse 204 Bouth Court Street Alturas 25533 3,876 1527 1915
Mlono it Mono Superior Cowthouse 452 Old Mammoth Foad Dlammoth Lakes 2,213 6,514 793|H 1993
Mono N Bridgepont County Courthouse N. County Branch State H. 395 M. |Bridgepott 11,689 4,858 414V 1880
Hevada N Buperior Coutt (Joseph) in Trackes 10075 Lavone Awve Truckee 23,068 5,607 243N 1970
Hevada N Courthouse 201 Church Street Nevada City 19,902 12314 al 9|y 1930
Hevada i) Annex 201 Church 3treet Hevada City 33,100 13,135 30.7|H 1963
Placer N Historic Courthouse 101 Maple Street Auburn 25282 17,352 G20 |Y 1894
Flacer o Tahoe City (Buperior Ct.& Gov. Centes) [2501 North Lake Bowlevard Tahoe City 11,367 1,904 16.5 |

Placer N Buperior Court De'Witt Center 11542 'B' Ave Auburn 33,030 24,240 T34|7 1930
Flacer i) Couty Jail 2775 Fichardson Dr Auburn 72,000 4173 58N 19835
Placer N Juwenile Hall 11270'B' Ave Auburm 32,846 6,100 18.6|H 1939
Flacer i) Supetior Coutt in Rogeville 300 Taylor Street Rogeville 2,801 6,086 726N 1949
Placer N Buperior Coutt in Lincoln 434 '3 Street Lincoln 1659 944 569N

Placer i) Fupetior Court in Colfax 10 Culer 3t Colfax 1,785 1,249 736|M 1971
Placer N Libratry - Foresthill 24580 Ilain 3t. Foresthill 4855 1,170 2417 1930
Flacer N Fouth Flacer DIVl N

Plumas N Coutt Facility 161 Hewvada Street Portola 1,146 893 TTeY 1950
Plumas i) Main Cowthouse 520 M ain 3treet Chuitiey 41,404 7,046 170|¥ 1920
Plumas N Justice Court 115 Hury 89 Greenville 1,778 1,006 566 |Y 1904
Flumas it Chester Civic Complex 222 First and Willow Street Chester 4413 1,527 346|M 1986
Sacramento N 799 G Street - OCIT Building 799 G Street (WIS Dept) Sacramento #H#DIVAO! 1997
Sacramento it Carol Miller Justice Center 301 Bicentennial Circle Sacramento 08 A28 45915 Aa 6| 1991
Sacramento N W Ridgeway Family Relations Court [3341 Power Inn Road Sacramento 164,981 115,339 699 (N 1959
Sacratento M Credit Union Bldg. 200 H Street Sacrathento 11,084 2453 Ta3 | 1980
Sacramento W 200 Fth Street 200 Fth Street Sacramento 20,923 15,730 7532|H 1990
Sacratento M Lotenmo Patino Hall of Justice 1 Btreet Sacrathento 17 446 12323 TOA | 1990
Sacramento iy Bacramento Supetior Court 720 Bth Street Sacramento IRE R9H 174 232 a0.3 | 1965
Sacratento M Erickson Building 320 Pth Btreet Sacrathento 14130 4,127 20 2|18 1975
Sacramento iy 901 H Strest 901 H Street Sacramento 7,220 00

Sacratento N Records Center 3460 Business Drive Sacramento 25,358 23,400 023N 1950
Sacramento iy B.T. Colling Juvenile Court. 9601 Eiefer Bouleward Sacramento 43 88 12013 41 4| 1963
Sacratento N Mew Juvenile Court Q605 Kiefer Boulevard Sacramento 100,000 Q5,000 95 0(H 2005
Sacramento iy Elk Grove Court 2078 Elk Grove Boulevard Elk Grove 2,796 2,291 29|V 1950
Sacratento N T altat Grove Cout 14177 Dlarket Street Waltit Grove 6433 1,252 19.5|M 1960
Sacramento il Falt Court 380 Civic Diive Galt 16,364 3,241 19.5 [N 1970
San Joaguin N Lodi Branch- Dept. 2 315 West Flin Street Lodi 7000 5,836 83.4(H 1968
San Joagquin N Juvenile Justice Center 535 West Mathews Road French Camp 12,740 9,463 4.3 (N 1982
San Joaguin M Ilanteca Branch Court 315 East Center Strest Ilanteca 6,425 5,106 T95|H 19635
San Joagquin it Modular & Office 315 East Center Strest Ilanteca 1,440 1,440 100.0(H 1928
San Joaguin M Iodular B: Courtroom 315 East Center Strest Ilanteca 1,440 1,359 94 4|H 1983
San Joagquin N Modular C: D&'s Building 315 East Center Street hlanteca 1,440 0.0 1988
San Joaguin N Lodi Branch- Dept. 1 230 West Flin Street Lodi 5,845 4,381 750N 1968
San Joagquin N Tracy Branch Coutthouse 475 East Tenth Street Tracy 6,714 5,696 84.8 (N 1968
San Joaguin N Modular 1: Support 475 East 10th Street Tracy 1,440 853 392N 1986
San Joaguin it Modular 2 Courtroom A75 East 10th Street Tracy 1,440 1,404 97 5|H 1924
San Joaguin M Residence: Records 205 Bherman Avenue Mlanteca 1,500 1,300 6.7 |H 1975
San Joaguin it & dministration and Coutts Building 222 East Weber Avenue Stockion 266,200 105,732 307 |H 1943
Shasta N Justice Center 1655 West 3t. Redding 28,224 6,509 245|H 1985
Shasta N Juty A sgembly Hall 1500 Cowt Btreet Redding 2,659 2,149 B0.2 (N

Shasta N Court Reporter's Office 1388 Court Street Redding 1,145 976 852N 1960
Shasta i) Family Law Office 1640 West 3treet Redding 2,433 2,236 Lo

Shasta N Jurenille Hall 2680 Radio Lane Redding 21,775 930 45|¥ 1950
Shasta i) Iain Couthouse 1500 Court Street Redding A4 528 20 160 G35 1954
Shasta N Collector's Office 1610 West Street Redding 2,450 1,883 Ta9|N

Shasta i) Dlain Cowthouse Annex 1451 Court Street Redding 35,445 24,574 9.3 |
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Fhasta o) HE 1826 Shasta Street Bedding 1,530 1,530 100.0(H

Shasta N Bhasta Supetior CoutdBheniffs Station [20509 Shasta Btreet Butiey A.867 1,663 34.2[H 1973
Sierra iy Courthouse/Bhentf Station-Jail 100 Courthouse Square Diowrieville 19,181 4853 253|Y 1950
Bietra N Loyalton G048 Llain Street Loyalton #DIV/!

Siskivou N Biskiyou (Yrekd) 311-4 th Street Yreka 51,533 11,792 233|Y 1857
Siskivou N Dottis 324 M. Pine Street Dlottis 2585 1,211 46BN 1974
Siskivou it YWeed Jatellite Court S350 Mlain Street Veed 6,000 2,982 497 |

Siskivou N Tulelake Satellite Court Tulelake City Hall Tulelake 2,500 450 15.4|V% 1935
Siskivou N Happy Camp dth Street Happy Camp 1,500 193 12.9|¥ 1868
Siskivou N Family Courthouse 500 Mlain Street Yreka 2,300 1,984 863N 1954
Stardslaus it Modesto Wain Couthouse 1100 ] Strest Mlodesto 102,824 a7,700 62.3|Y 1933
Stanislaus M Modesto Iavendle Court 2215 Blue Gum Wlodesto 9,200 3,406 370N 1974
Stardslaus it Depattment 16 942 11th street. Mlodesto 4,409 4,025 13| 1920
Stanislaus N Modesto Traffic Court 2260 Floyd Avene Ilodesto 10,285 1,400 136|H 1985
Stanislaus i) Ceres Municipal Coutt 2744 2nd Street Ceres 29835 2,249 733|H 1949
Stanislaus N Tutlock Municipal Court 300 Btarr Avenue Tuslock 4735 3,461 731N 1975
Sutter i) Courthouse West 444 Becond Street Tuba City 20815 14,493 G967 1200
Sutter N Courthouse East 463 2nd Street Yuba City 28 360 6,079 214|H 1962
Sutter o Family Coutt Facility 430 Center Street Tuba City 1,440 1,000 6941

Tehatma N Historic Courthouse 633 Washington Street Red Bluff 23371 2,571 30.7|Y 1920
Tehama i) AnnexMo 1 633 Washingion Strest Fed Bluff 33,857 00|

Tehatma N AnnexNo 2 633 Washington Street Red Bluff 15,370 10,595 629 |N 1983
Tehatma sl Fatnily Law Eed Bluff 1,133 693 616

Tehatma N Buperior Court at Corning 720 Hoag Street Corning 5,000 3,900 433 [N 1981
Tehatma sl Hew Juvenile Cout #OIVaL M

Tehatma N Coutt Storage Red Bluff #OIVAOL [N

Trinity sl Trinity County Coutthouse 101 Cout Street Weaverville 42,780 0483 23T 1857
Trinity N Courthouse Tulecreek Road Hayfork 444 355 80.0(H 1980
Trinity sl Trinity Center Ft3 Trinity Center 444 370 33N 1960
Tulare W Wizalia Supetior Court 2300 West Burrel &venue Vigalia 185,111 al 042 324 1957
Tulare it Tulate-Pixdey Municipal Court 425 E. Kem 3treet Tulare 11,641 7,300 G627 1959
Tulare W Porterville Government Center 27T E Morton Avenue Porterville 18938 2975 47 4 1959
Tulare M Tulate Co. Juvenile Facility 11200 Ave. 368 Vizalia 63,416 21,904 335|H 1993
Tulare W Dinuba Cowrthouse adl Bouth Aita Avenue Dinuba 20,606 5,580 271N 2000
Tuohimne M "W ashington Street Branch 60 Wlaghington Street Sonora 5,800 4 258 T34\ 1991
Tuohimne iy Historie Courthouse 41 W ¥ aney Sonora 23,120 11,108 20|V 1508
Tolo sl Ol Tail 213 3rd Bteet Woodland 21,635 4,300 19.9|H 1968
Yolo iy Traffic Court a0l Court Street Woodland 6,118 4,890 20.0|H

Yalo N Coutthouse Ta5 Court Street Woodland 45 161 28 242 B2.5(T7 1917
Yolo o) LOOF. Building Ta5 Court Street Woodland #oIval v 1935
Yolo N Family (Tuvenile) Suppott 238 W.Beamer Street Wioodlatd #OIVAL N

Y¥olo N Fiscal Training 902 Court Street Wioodland HOIVAOL [N

Yolo N Fatnily atud Civil 812 Coutt Street Wioodlatd #OIVAL N

Yolo N Leased City Building Wioodlatd HOIVAOL N

Yuba N Tuba County Couwthouss 215 3th Btreet M arysville 142,460 29,594 208N 1962
Yuba N Annex Ml arysville HOIVAOL N

Iinperial ] T erial County ©outhouss 930 West Main Street El Centro 66,000 37,875 374N 1923
Imperial 3 Jail Court-El Centro 328 Applestill Road El Centro 85,899 3,430 4.0\ 1980
Iinperial ] Turenile Cout 324 Applestill Road El Centro 13,473 3,912 20(H 1976
[tmperial 2 Calexico Cout A5 Fourth 3t Calexico 6,134 6,134 100.0|H 1963
Iinperial 5 Wintethawen Court 2124 Wintethaven Ditive Wintethaven 2,100 2,100 1000|H 1973
Imperial 3 Brawley Department 383 Mlain Street Brawley 20,903 7,888 377N 1952
Ity ] Independence Supetior Court 168 M. Edwards Street Independence 22,883 5,153 27|Y 1922
Ityo 3 Independence Divizion 2 346 Zouth Clay Street Independence 1,867 1,552 83.1({H 1974
Ity ] Bishop County Coutthouse 301 West Line Bishop 10,751 2,816 262N 1960
Los Angeles 3 Catalina Courthouse 215 Bumner Avenue Avvalon 2,500 2,021 2028 | 1941
Los &ngeles ] Beacon i3t Bldg. 638 South Beacon 3t. San Pedro 2,905 1,761 604V 1928
Los Angeles 3 Patlang Lot-3an Pedro Courthouse 505 Zo. Centre Street San Pedto HOIVAOL N 1969
Los &ngeles 3 Han Fernando Court 900 Third Street Han Fernando 119,102 108 806 91 4|H 1984
Los Angeles 3 Han Fernando Couthouse Annex 919 Lat 3t Zan Fernando 16,292 12,404 7.7 1951
Los &ngeles ] Patking Lot-3an Fernando Courthouse (909 1st 5t San Fernando #DIV/O!

Los Angeles 5] Parking Lot-3an Fernando Cowthouse (200 Mac Nei St San Fernando HOIV/O!

Los &ngeles ] Patking Lot-3an Fernando Courthouse (300 H. Brand BElvd San Fernando #DIV/O!

Los Angeles 5] Patking Lot-3an Fernando Couthouge (1001 3rd 3t San Fernando HOIV/O!
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Los Angeles S M ewhall Municipal Court 23747 W. Valencia Blvd. Valencia 33,124 19,149 594 (N 1972
Los &ngeles ] Mewhall Municipal ot Annex 23747 W Valencia Blvd. WValeticia 20,568 2,746 13.3|H 1972
Los Angeles 3 Lancaster Courthouse Wain Building  [1040 W, Avenue J Lancaster 42 388 26,256 619 1960
Los &ngeles ] Lanicaster Cowthouse (Annex) 1040 West Avenue ] Laheaster #OIVAL N 1984
Los &Angeles 3 Lancaster Courthouse (Anrnex 1040 West Avenue ] Lancaster HOIVAOL N 1989
Los &ngeles ] Patking Lot-Lancaster Coutthouse 1040 West Avenue ] Laheaster #DIV/! 1989
Los &Angeles 3 Lancaster Juvenile Delinguency Court [1010 West Avenue ] Lancaster 19,754 5,708 289 (N 1961
Los &ngeles ] Lanicaster Jury Assembly 1040 Avenae J Lahcaster 1,523 1,301 853 M 1956
Los &Angeles 3 Lancaster Dependency Court 1000 West Avenue ] Lancaster 5,964 4,826 B0.9(H 1997
Los &ngeles ] Han Fernando Valley Juvenile Court 16350 Filbett 5t. Sylmar 38,902 11,191 288 (M 1978
Los Angeles 3 Compton Couwthouse 200 W, Compton Blvd. Compton 417,159 159,383 322N 1977
Los &ngeles ] Compton Civie Center-MMale Comfort  [200 W. Compton Blvd. Compton #OIVAOL N 1978
Los Angeles 3 Compton Civie Center-Female Comfiort (200 W, Compton Blvd. Compton HOIVAOL N 1978
Los &ngeles ] Compton Civie Center-Amphitheater  [200 W. Compton Blvd. Compton #OIVAOL [N 1978
Los Angeles 5] Compton Civie Center-MLEing Iy 200 W. Compton Blvd. Compton HOIVAOL N 1978
Los &ngeles ] Patking Stracture-Compton 2205, Acacia Ave/ 400 3. Acacia |Compton #OIVAOL [N 1978
Los Angeles 5] Lytvarood Regional Justice Center 11701 3. Alameda 3t Lynwood 183,274 23,493 12.5|M 1094
Los &ngeles ] Patking Lot Lynwood Regional Justice (11701 3. Alameda 3t Lynwood #OIVAOL [N 1954
Los Angeles 5] Fatkitig booth Lytwood Regional 11701 3. Alameda 3t Lynwood HOIVAOL N 1094
Los &ngeles ] Patking Stracture Lymaood Justice 11704 3. Alameda 3t Lynwood #OIVAOL [N 1954
Los Angeles 5] Patrking Booth Lynwood Justice Center (11704 3. Alameda 3t Lynwood HOIVAOL N 1094
Los &ngeles 3 Los Padrinos Juvenile Court 7221 E. Caill Dy, Dowrtiey 34,167 10,111 206|H 1974
Loz Angeles = Mita Lotma Detention Facility 45100 H. 60th 3t. West Lancaster T 620 012

Los &ngeles 3 Norwalk Courthouse 12720 N orarallk Blwd Honwall 208,195 109 474 526|H 1969
Loz Angeles = Patking Lot Horwalk Coutthouse 13720 M ovwralk Blvd Honwalk #OIVaL M

Los &ngeles 3 Los Ceritos Judicial Center 10025 Flower 3t. Bellflowrer a7 207 37,554 326|H 1950
Loz Angeles = Downey Couthouge 7500 East Imp erial Highway Dlonwtiey 103,553 55,430 S35|H 1988
Los &ngeles ] Mechanical Tower 7500 East Imperial Highway Dowrtiesy #DIV/O!

Loz Angeles = David M. Ketiron Juvenile Center T625 Bo. Central Avenue Log Angeles 15,684 5,034 43.0|H 1978
Los &ngeles 3 Whittier Court 7339 3. Painter Avenue Wehittier 27 205 44 634 50.8|H 1953
Loz Angeles = Parking Stracture Lot 39- Whittier T621 3. Painter Avenue Whittier #OIVal W 1972
Los &ngeles 3 Whittier Court- 1959 A ddition 7339 3. Painter Avenue Whittier #H#DIVAO!

Loz Angeles 2 WWhittier Cour- 1972 A ddition 7339 8. Painter Avenue Whittier #DIV./0!

Los &ngeles 3 Hanta Monica Couwthouse 1725 Main Street Santa Monica 122 565 54,979 449 1950
Loz Angeles 2 Hanta Monica Courthouse-Trash 1725 Mlain Street Santa Mondea #OIVal W 1960
Los &Angeles 3 Patking Lot Santa Monica Courthouse (1855 hain 5t Santa Monica #DIV/AD!

Loz Angeles 2 Hanta Monica Courthouse- North 1725 Mlain Street Santa Mondea #DIV./0!

Los &Angeles 3 Banta Monica Courthouse- Central 1725 I ain Street Santa Monica #DIV/AD!

Los &ngeles ] Batita Monica Couthouse- South 1725 M ain Street Satita Monica #DIV/!

Los &Angeles 3 Court Trailer - Div. J K & L 1725 Main Street Santa Monica 7027 7,018 920

Los &ngeles ] Bevetly Hills Coutthouse 9355 Button Way Bevetly Hills 184,882 34,763 13.9|H 1970
Los &Angeles 3 Patking Garage Lot 57 Beverly Hills 9355 Burton Way Beverly Hills HOIVAOL [N 1970
Los &ngeles ] West Los Angeles Couthouse 1633 Purdue Avere Los &ngeles 45,129 23,265 493 (M 1960
Los Angeles S West Los Angeles Courthouse- 1633 Purdue Avernue Los Angeles HOIVAOL N

Los &ngeles ] Patking Lot West Los Angeles 1633 Purdue Avere Los &ngeles #OIVAL N 1992
Los Angeles S West Los Angeles Courthouse-Trailer [1633 Purdue Avenue Los Angeles HOIVAOL N 1972
Los &ngeles ] West Los Angeles Couthouse-Trailer [1633 Purdus Avenae Los &ngeles #OIVAL N 1973
Los &Angeles 3 West Los Angeles Courthouse-Trailer (1633 Purdue Avenue/ Los Angeles HOIVAOL N 1976
Los &ngeles ] Ml alibu Civic Center Bldg. 23519-333 Civic Center Way Nl alibna 535,911 19,385 347 (M 1970
Los &Angeles 3 Patking Lot Maliby A dmindstrative 23535 W. Crvic Center Way D alibny HOIVAOL N 1969
Los &ngeles ] Calabasas Municipal Court 5030 M. Py, Calabasas Calabasas 7690 5,459 710

Los &Angeles 3 Airport Cowthouse 11701 So. La Cienega Blvd Los Angeles 304,725 106,938 35.1({H 1959
Los &ngeles ] Patking Stracture Lot 94 Adrport 11701 So. La Cienega Blvd Los &ngeles #OIVAOL N 1959
Los Angeles 3 Hall of Records- A dmindstration 320 W, Temple Street Los Angeles 62,260 22,632 329N 1958
Los &ngeles ] Hall of Records- Records Building 320 W Temple Street Los &ngeles #DIV.MI

Los Angeles 3 Patlang Straeture lot 17 131 3. Olive 3t Los Angeles HOIVAOL N 1972
Los &ngeles ] Patking Stracture lot 26 120 3. Olive 3t. Los &ngeles #OIVAOL [N 1961
Los Angeles 3 Patlang Booth lot 26 120 3. Olive 3t Los Angeles HOIVAOL N

Los &ngeles ] Patking Garage Lot 13-County Mall 140 H. Grand Awve/201 N Hill 5t Los &ngeles #OIVAOL [N 1968
Los Angeles 5] W alt Disney Concert Hall Patking 111 Grand Ave Los Angeles HOIVAOL N 2003
Los &ngeles ] Culwer Courthouse 4130 Overland Avenue Culver City 21,193 11,774 554N 1970
Los Angeles 5] Culsrer City Courthouge-Modular 4130 Ovetland Avetue Culver City HOIVAOL N 1970
Los &ngeles ] Wan Nuys Courthouse 6230 Bvlmar Avenue WVan Nuys 178,048 106,173 594N 1964
Los Angeles 5] Wat Nuys Branch Coutt 14400 Erwity Street Mall WVan Nuys HOIVAOL N 1080
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Los Angeles S Wan Nuys Ciwil Trailer 6230 Bylmar Ave Van Nuys 2,193 6,191 754N 1981
Los &ngeles ] Wat Nuyrs Small Claims Coutt 6230 Bvlmar Ave Van Nuys 16,207 3,716 S38[H 1982
Los Angeles S Wan Nuys Courthouse Trailer F 14400 W' Dielano 3t Van Nuys HOIVAOL N 1985
Los &ngeles ] Wan Nuys County & dininistrative 14340 W Sylvan 5t Van Nuys #OIVAL N 1960
Los &Angeles 3 Parking Stracture Lot 48 Van Nuys 6170 Sylmar Ave /14340 Delano  |Van Nuys HOIV/O!

Los &ngeles ] Huntington Park Branch- Southeast 6548 Miles &vene Huntington Patk 27,000 16,199 60.0 1954
Los &Angeles 3 Patking- Jurors-Huntington Pak 6544-6550 hliles Avernie Huntington Park HOIV/O!

Los &ngeles ] Bouthgate Branch- Southeast 8640 California Avenue South Gate 13,700 16,069 850 19535
Los &Angeles 3 Bouth Bay Cowthouse Superior and 835 Maple Avenue Totratice 146,711 84,554 57a(H 1967
Los &ngeles ] Bouth Bay Courthouse Afnex- 3221 Totrance Blwd Totratice 15,126 4,921 3235[H 19635
Los Angeles 3 Zouth Bay Municipal Cout Jury 325 Mlaple Avenue Totratice 2,874 2,874 100.0(H 1979
Los &ngeles ] Gouth Bay Municpal Traffic Coutt 3221 Totrance Blwd Totratice 2,891 2,874 9.4 1951
Los Angeles 3 Patlang Lot-Torrance Cowthouse 325 Mlaple Avenue Totratice HOIVAOL N

Los &ngeles ] Bouth Bay Municipal Court- Beach 117 W. Torrance Blwd Redondo Beach #OIVAOL [N 1980
Los Angeles 5] Fedondo Beach Coutthouse-Annex 105 W. Torrance BElvd Redondo Eeach HOIVAOL N 10E0
Los &ngeles ] Redondo Beach Courthouse-A dimin 109 W. Torrance Blvd Redondo Beach #OIVAOL [N 1980
Los Angeles 5] Inglewood Juvenile Cout- Superior 110 Regent Street Inglewood 18,791 11,361 60.5 (1 1950
Los &ngeles ] Patking Gatage-Inglewood Courthouse [One E. Regent Street Inglewood #OIVAOL [N 1977
Los Angeles 5] Patking Cratage-Inglewood Couthouse [One E. Regent Street Inglewood HOIVAOL N 1977
Los &ngeles ] Inglewood Municpal Court One E. Regent Street Inglewood 174,041 61,348 352N 1977
Los Angeles 5] Butbank Supetrior and Municipal 300 E. Olive Butrb ank 67,280 39,040 SE0(H 1053
Los &ngeles ] Burbank Superior and Municipal 300 E. Olive Burbank #OIVAOL [N 1952
Loz Angeles = Butbank Couthouge Tutinel 300 E. Olive Burbank #OIVaL M 1953
Los &ngeles ] Patking-Burbank Courthouse- 301 E. Angeleno Ave. Burbank #OIVAOL [N 1954
Loz Angeles = Glendale Jupetior and Llunicipal 600 E. Broadway CGlendale 53,111 31,502 60.6|H 1956
Los &ngeles ] Alhambra 3uperior and Municipal 150 W. Commonwrealth Alhambra 110,174 58,500 53.1(H 1974
Loz Angeles = Patking Alhambra Courthouse 100 E. Bay State 3t Alhambra #DIV/0!

Los &ngeles ] Patking Lot 77-Alhambra Courthouse-  [150 W, Commonwealth Alhambra #OIVAOL [N 1974
Loz Angeles ] Pasadena 3uperior Courthouse 300 E. Waltt Avenue Pasadena 187,120 fin, Z90 357\ 1930
Los &ngeles 3 Pasadena Municipal Couwthouse 301 E. Walnut Awenue Pasadena 36,574 23,637 6.6

Loz Angeles = Parking Stracture-Lot 33 Pasadena 240 Bamona 3t Pasadens #OIVal W 1968
Los &ngeles 3 Pasadena Courthouse-Tunnel- 300 E. Walnut Avenue Pasadena H#OIVAOL [N 1968
Loz Angeles 2 Atandey Mosgk Courthouse, West Wing 110 H. Grand &Ave. Loz Angeles #DIV./0!

Los &ngeles 3 Stanley Mosk Courthouse, East Wing 111 No. Hill Street Los &ngeles H#OIVAOL [N 1957
Loz Angeles 2 Criminal Courts Building 210 V. Temple Street Loz Angeles 1,020,266 343,052 IE3E|H 1972
Los &Angeles 3 Patking Lot 19 210 W, Temple Street Los &Angeles #DIV/AD!

Loz Angeles 2 PatkingTot 11 43T H. Bpring 3t Loz Angeles #DIV./0!

Los &Angeles 3 Patking Lot 12 211 W. Temple 3t Los &Angeles #DIV/AD!

Los &ngeles 5] Central Civil West Courthouse 600 3o, Cotmonwealth Ave Los &ngeles 135,763 5,534 556N 1970
Los &Angeles 3 Banta Anita Court 300 West Maple Avenue M onrovia 17,305 12,888 4.5 (N 1853
Los &ngeles ] Monrovia Couwthouse-Division V- 300 West Maple Avenuas M otirovia #OIVAL N 1971
Los &Angeles 3 Monrovia Courthouse-hodular Annex (300 West Maple Avenue M onrovia HOIVAOL [N 1983
Los &ngeles ] Patking Lot-Iotrovia Couthouse- 301 West Maple Avenuas M otirovia #DIV/!

Los Angeles S Rio Hondo Court 11234 E. Walley Blwd El M onte 08,529 47,855 484N 1977
Los &ngeles ] Patking Stracture-El Monte 11228 E. Valley Blwd El M onte #OIVAL N 1977
Los Angeles S Iental Health Court 1150 Mo. 3an Fernando Rd Los Angeles 27617 15,618 566 (N 1969
Los &ngeles ] Edtmund D. Edelman Children's 201 Centre Plaza Diive M onterey Patk #OIVAL N 1992
Los &Angeles 3 Patking Stracture-Edelman Children's (201 Centre Plaza Diive hlonterey Patk HOIVAOL N 1952
Los &ngeles ] Patking Booth-Edelman Court- 201 Centre Plaza Diive M onterey Patk #OIVAL N 1992
Los &Angeles 3 Patking Booth-Edelman Court Disabled{201 Centre Plaza Diive hlonterey Patk HOIVAOL N 1952
Los &ngeles ] Edeliman Coutt-Public Entry Bridge 201 Centre Plaza Diive M onterey Patk #OIVAOL N 1952
Los &Angeles 3 Edelman Coutt-3taff Entry Bridge 201 Centre Plaza Diive hlonterey Patk HOIVAOL N 1952
Los &ngeles ] Eastlake Juvenile Coutt 1601 Eastlake Avetiue Los &ngeles 46,064 17,583 38.2[H 1954
Los Angeles 3 Eastlake Juvenile Coutt- Motth Portion (1601 Eastlake Avenue Los Angeles HOIV/O!

Los &ngeles ] Eastlake Juvenile Coutt- 1958 & ddition (1601 Eastlake Avenue Los &ngeles #DIV/AO!

Los Angeles 3 Patlang Stracture-Mortheast Juvenide (1605 Eastlake Ave Los Angeles HOIVAOL N 1971
Los &ngeles ] Hollywood Branch Court 5925 Hollywood Blvd Hollywood 5707 22,101 383N 1986
Los Angeles 3 Patlang Hollywood Couthouse 1772 Labaig Ave. Hollywood HOIV/O!

Los &ngeles ] M etrop olitain Courthouse 1945 Ho. Hill Street Los &ngeles 233,021 116,067 498N 1972
Los Angeles 5] Patrking Gratage Lot 60-Metropolitan {1945 So. Hill Street Los Angeles HOIVAOL N 1973
Los &ngeles ] Central Arraigrment Court 429 Bauchet Street Los &ngeles 67,719 42,585 629 (N 1976
Los Angeles 5] Parking Straeture Lot T5-Arraigrnevent (429 Bauchet Street Los Angeles HOIVAOL N 1066
Los &ngeles ] East Los Angeles Municipal Court 214 5o. Fettetly Avenue Los &ngeles 105,627 54,341 514[H 1989
Los Angeles 5] Farking Straeture Lot 76-East Lé 146 3. Fettetly Ave, EastLos HOIVAOL N 1080
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Los Angeles S Pomona Superior Coutt- 3outh 400 Civic Center Plaza Pomona 190,926 103,839 54.4(H 1968
Los &ngeles 5 Potmona Courthouse- Nonth 330 W Mlission Blvd Potmona AT 267 32,176 G2.1|H 1958
Los Angeles S Patking Lot 78-Pomona Court Public (350 W Tth 5t Pomona HOIVAOL N 1985
Los &ngeles ] Patking Lot 78-Pomona Court 350 W Tth 5t Pomona #OIVAL N 1969
Los &Angeles 3 Cittus Municipal ©out- Phase [ 1427 West Covina Plwy West Covina 107,998 64,771 60.0({H 1969
Los &ngeles ] Citrus Musndcip al ©out- Phase IT 1427 West Covina Plowy West Covita #DIV/!

Los &Angeles 3 Citrus Mundcipal Court- Phase [11 1427 West Covina Plwy West Covina HOIV/O!

Los &ngeles ] Patking Stracture-West Covina 50135, Sunset Ave. West Covitia #OIVAOL N 1974
Los &Angeles 3 Patking Lot-West Covina Cowt/Pub (1444 W, Garvey Ave West Covina HOIVAOL N 1974
Los &ngeles ] Long Beach Coutthouse 415 W. Ocean Blvd Long Beach 2073 120,902 434 (M 1960
Los Angeles 3 Long Beach Cowthouse- 1967 415 W, Ocean Blvd Long Beach HOIV/O!

Los &ngeles ] Patking Lot Long Beach Cowthouse  [415 W. Ocean Blvd Long Beach #OIVAOL N 1960
Los Angeles 3 Patlang Straeture Lot 67 Long Beach 101 Magnolia Ave Long Beach HOIVAOL N 1975
Los &ngeles 3 Han Pedro Branch Courthouse 505 30, Centre Street Han Pedro 35,002 18,139 518N 1969
Los Angeles 5] Chatgworth Coutthouse D425 Penfield Avenue Chatswotth HOIVAOL N 2002
Los &ngeles ] Patking Lot-Chatsworth Courthouse  [9425 Penfield Avenue Chatsworth #OIVAOL [N 2002
Los Angeles 5] IMichael D. Antonovich Antelope 42011 W, dth 3t Lancaster HOIVAOL N 2003
Los &ngeles ] PEG Lot Antelope Valley Court Public (42011 W. 4th 5t Lancaster #OIVAOL [N 2003
Los Angeles 5] FEG Lot Antelope Valley Court Staff (42011 W, 4th 3t Lancaster HOIVAOL N 2003
Orange ] Complex Civil Court Annex 909 Horth M ain St. Santa Ana 68,029 5,530 1N 1980
Orange 5] Bouth Justice Annex 23141 Moulton Parlowray Laguna Hills 21,373 1,390 86.1 ({1 1970
Orange 3 Central Justice Annex 700 Civic Center Drive Santa Ana 41 987 11,070 260.4|H 1920
Ciratige = Fouth Justice Centet 30143 Crown Valley Parloray Laguna Higuel JLE50 23871 E0.6|H 1968
Orange ] Trailer 30143 Crown Walley Patkowray Laguna Niguel 1456 1,356 93.1(H 1980
Ciratige = Tuty & szembly Building 30143 Crown Valley Parloray Laguna Higuel 4628 4,523 Ernds] 1980
Orange 3 Central Justice Center 700 Civic Center Drive Santa Ana 719974 357,299 496 |H 1963
Ciratige = Latmoreaux Justice Center 341 The City Diive Ciratige 24E.ETE 125,220 S04|H 1903
Orange ] Computer 3ystems Trailer 341 The City Drive Orange 5,950 5,726 962N 1957
Oratige = MManchester Oiratige #OIVal W

Orange 3 Notth Justice Center 1275 Morth Betkeley Awve Fullerton 164,500 103,599 63.0(H 1970
Oratige ] West Justice Center 2141 13th Jtreet VWestminster 115,150 Ta, 258 a&.0|b 19a7
Orange 3 Hatbor Justice Center 4601 Jambores Newport Beach 106,591 59,416 557N 1975
Riverside a3 Moreno Valley 13800 Heacock Blsrd. Moreno Valley 24 764 12818 518N 1991
Riverside =] 4275 Lemon Street Dwntwn Riverside it the Justice  |Biverside H#DIVAOL [N MiA
Riverside 2 Riverside Iavenile Justice Trailers 0901 County Farm Road Riverside #OIVal W

Riverside 3 Riverside Juwvenile Justice Trailers 9991 County Farm Road Riverside HOIVAOL [N

Riverside a3 Fatuily Law Coutt A175 W ain Street Riverside 71,419 3,242 507\ 1997
Riverside 3 Hall of Justice A100 Il ain Street Riverside 144 855 Q% 639 621 | 1920
Riverside 5] 1903 Courthouse 4050 Wlait Street Riverside 53,200 33,200 100.0(7F 1903
Riverside 3 1933 Courthouse Drarnturn Riverside in the Justice  |Riverside 50,610 54 843 10247V 1933
Riverside 5] Riverside 1961 Annex Dwrntuen Riverside it the Justice  |Riverside 60,000 7620 127N 1960
Riverside 3 Rrverside Juvenile Court 9991 County Farm Road Riverside 35,356 16,308 da.1|H 1924
Riverside 5] Annex Justice Center (Tndio 47471 Dasiz Indin 40,715 19052 A6 8 (N 1955
Riverside 3 Indio Juvenile Court. Indio 15,000 12578 239|HN

Rivrerside ] Indio CAC 32-670 Highwray 111 Indio #OIVAL N

Riverside S Elythe Courthouse 265 M. Broadway Blythe 12,500 7,043 56.3 (N 1997
Rivrerside ] Palin Springs Toutts 32535 E. Tahoguitz Canyon Way Palim Springs 51,336 18,543 36.1(H 1962
Riverside 5] Hemet Z20 M. State 3t. Hemet 31,720 22,017 a9 4| 1949
Riverside s Banning 135 M. Allesandro Banning 20,7953 14178 65.2|H 1963
Riverside 3 Banning (F3E) 155 Hays Banning HOIVAOL N

Riverside 5 Tetmecula 41002 County Center Diive Temecula 12 557 5,772 460|H 1988
Riverside 5] Corona 3053, Buena Vista Corona 72,000 17,473 22.4|H 1975
Riverside 5 Lake Elsinore Courts/Sherift 117 3. Langstaff Lake Flsinare 3,500 2533 T24|H 1975
Riverside 3 Southwest Justice Center 307550 Auld Foad Dlurrieta 199 379 157,121 T2E|N 2003
Riverside ] Bannitg Patking Lot Banning #OIVML W

Riverside 3 Executive Offices / DA Buillding Drantvrn Biverside in the Justice  |Fiverside 112,000 53,8608 520 1940
Riverside 3 Bar A ssoriation Dwrntwn Riverside in the Justice  |Riverside 11,600 2441 210N 1957
Riverside 3 01d Riverside Municipal Court Drantvrn Biverside in the Justice  |Fiverside a0,000 2019 149|H 19538
Riverside ] Larson Justice Center (Indio) 46-200 Oasis 3t Indio 117,755 78,374 66.6 [N 1957
Riverside 3 Perriz Trailer B 227 North "D" 3treet Perris 20,671 15,331 74.2|H

Riverside ] Perris Trailer C 227 Horth "D" Street Peris #DIVAO!L [N

Rivetside 2 Perriz Building & 237 Hotth "D" Street Petris #OIVOL W 1949
San Bernardino |3 Jwwenile Traffic Court 9567 Arrow Highway, #E, Bdng 1 |Rancho 2,000 600 300(H 1980
Jan Bernardino |3 Ratcho Cucamonga Coutthouse 2303 Haven Ave. Rancho 242138 145,054 S99 19835
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Jan Bernardino |3 Chino Court 13260 Central Avenue Chino 36,542 18793 51.4|H 1975
San Bernardino |8 Twin Peaks Coutt 26010 State Highway Twin Peaks 16,292 2,850 1750 1976
San Bernardino |3 Big Bear Court 477 Sumnit Blwd. Big Bear 32,985 3,232 1410 1977
Han Bernarding  [3 Consolidated Courts Admin. 172 W 3rd 3t 2nd Floor Han Bernardino 12 857 12,788 99 5|H 1958
San Bernardino |3 Appellate & Appeals Division 401 Motth Arrowhead San Bernardino 5,500 2,700 49.1 (1 1980
San Bernardino |3 Twrenile Cout (D elinguency) 900 East Gilbert 5t. Sah Bernardinog 3626 5,423 629 (M 1968
Jan Bernardino |3 Jwrenile Court Trailer Mot Occupied 900 East Gilbert 3t Han Bernardino 5,411 2,963 54.8|H 1968
Han Bernarding |3 Juwenile Traffic Court - Ban Bernardino [175 West Fifth Street Han Bernardino 2556 2556 1000|H 190
Jan Bernardino |3 Barstow Court 235 E. Mountain View Avenue Barstow 34,240 22,048 633 | 1974
San Bernardino |3 Tuwenile Traffic Court (Barstow) 301 E. Mountain Fiew Barstow 9.107 711 T8N

Zan Bernardino |3 Weedles Court 1111 Bailey 3t Civic Crtt Complex |Needles 6,974 3,971 569 1974
San Bernardino |3 Coutt Mental Health Division 400 M. Feppet Ave. Colton 1,198 1,173 97N 1959
Zan Bernardino |3 Central Courthouse 351 North Arrowhead Ave Zan Bernardino 20353 63,535 7L1|Y 1934
Han Bernardino  [3 Central Courthouse - Annex 401 Horth Arrowhead Ave Han Bernardino 94751 54 854 5TO|N 1953
Jan Bernardino |3 Fontana Court 17780 Arrow Highway Fontana 32,637 20,039 al.4|H 1972
San Bernardino |3 Fontana Jury Assembly Room 17830 Arrow Avenue San Bernardino Pl 96 100.0(H 1980
Jan Bernardino |3 Fedlands Court 216 Brookside Avenue Redlands 11,248 6,193 5510 1941
Han Bernardino  [3 Joshua Tree Court 6527 White Feather Road Joshua Tree 36,219 21 978 a0.7 [N 1982
San Bernardino |3 Victorville Court 14455 Ciwric Dy Victorville 07,038 51,386 5250 1973
Han Bernardino  [3 Court Records Center 790 Zouth Gifford Street Han Bernardino 12423 12,423 1000|H 1920
Jan Bernardino |3 Court Fecords Center 791 Bouth Gifford Street Zan Bernardino 4800 4812 100.3|H 1920
Han Bernardino  [3 Court Records Center TTh Bouth Gifford Street Han Bernardino 4812 4812 1000|H 1920
Fan Bernarding |3 E. Gilbett Campus TE0E. Gilbert, Bldg ¥ 3an Bernardino #OIVaL M

San Bernardino |3 E. Gilbert Campus T80 E. Gilbett, Bldg 9 San Bernardino #OIVAOL [N

Fan Bernarding |3 E. Gilbett Campus TE0 E. Gilbert, Bldg 11 3an Bernardino #OIVaL M

San Diego ] Hall of Justice 330 West Broadway San Diego 400,675 117,766 94N 1956
Fan Diego = Madge Bradley Building 1400 Fourth Avve Fan Diego 43,188 19,900 46.1)H 1995
San Diego 3 Family Court 1501-1555 Bixth Ave San Diego 48,880 30,544 62.5 1955
an Diego = Bank Street (storage) 3354 Banks Street Suite C and D |Ban Diego #OIVal W

San Diego 3 County Courthouse - South Block 230 West Broadway San Diego 537,304 194,157 368N 1961
an Diego = Kearny Mlesa Coutt 5050 Clairemont Mlesa Blvd. an Diego 41,450 3657 TEE|N 1960
San Diego 3 Traffic Court M3 Trailer 8950 Clairemont I esa Blvd. San Diego 962 D6l 100.0(H 1980
San Diego 2 Traffic Court KW4 -Trailer 8050 Clairemont Mlesa Blvd. San Diego 062 DA 100.0{H 1980
San Diego 3 Tuvenile Court 2851 Meadowlatk Drive San Diego 46,759 25,239 54.0(H 1968
San Diego 2 Probation - Depattment & Trailer 2851 Meadowlark Diive San Diego #OIVal W

San Diego 3 Department ¥ Trailer 2851 Meadowlatk Drive San Diego 875 875 100.0 [N 1950
San Diego 2 Depattment 10 Trailer 2851 Meadowlark Diive San Diego ] 875 100.0{H 1980
San Diego 3 North County Regional Center - South (335 South Melrose Vista 206,930 82,455 398N 1959
San Diego ] Hotth County Regional Center - Morth (325 Bouth Melrose WVista 93,264 45,747 49.1(H 1973
San Diego 3 North County Regional Center - Annex (325 South Melrose Vista 21,895 9,437 43.1(H 1973
San Diego 5] Department 34 Trailet - Trailer H 325 South Melrose Vista 1,346 1,346 100.0(H 1980
San Diego 3 Department 35 Trailer - Trailer L 3325 South Idelrose Vista 1,346 1,341 994 (N 1980
San Diego ] Trailer (Storage &) - Trailer I 325 Bouth Melrose WVista 1,346 1,34 94 (M 1980
San Diego S Trailer (office space) - Trailer I 325 South Ielrose Vista 1,346 1,341 994 (N 1980
San Diego ] Department 36 Trailer 325 Bouth Melrose WVista #OIVAL N

San Diego S Department 37 Trailer 325 South Ielrose Vista HOIVAOL N

San Diego ] Trailet (Storage B) 325 Bouth Melrose WVista #OIVAL N

San Diego 3 Trailer (Storage B) 325 South Ielrose Vista HOIVAOL N

San Diego ] Hotth County Regional Center - Central (325 South Melrose WVista #OIVAL N

San Diego 3 Bouth County Regional Center 500 Third Averue Chula Vista 142,253 61,296 43.1({H 1981
San Diego ] HBouth County Regional Center Central (500 Third Avenue Chula Vista #OIVAOL N

San Diego 3 East County Fegional Center - Bldg & [250 East Main Street El Cajon 304,230 114,857 378N 1983
San Diego ] East County Regional Center - Bldg B [250 East Main Street ElCajon #OIVAOL N

San Diego 3 East County Regional Center - Eldg C 250 East Main Street El Cajon HOIVAOL N

San Diego ] East County Regional Center - Central 250 East Main Street ElCajon #OIVAOL N

San Diego 3 East County Regional Center - Patking 250 East Main Street El Cajon HOIVAOL N

San Diego 3 Ramona Courthouse 1425 Montecito Road Ramona 3,154 1,298 a0.6|N 1920
San Diego 3 Gan Marcos Traffic Court 332 Via Vera Cruz Gan Marcos 27 442 9636 3510 1920
San Luis Ohispo |3 Ban Luis Obispo Government Center  [1035 Palm Street San Luis Ohispo 192,538 40,599 21.1[{H 1983
San Luig Obispo |3 Veterans Memorial Building 201 Grand Avenues San Luig Ohispo 22,452 1,435 .40 1943
San Luis Ohispo |3 Juvenile Services Center 1065 Kansas Avenue San Luis Ohispo 16,609 850 51N 1980
San Luig Obispo |3 FPaso Robles Branch 349 Tenth 3trest Paso Robles 5,493 1,612 203|H 1963
San Luis Ohispo |3 Grover Beach Branch 2143 16th Street Grover Beach 3,768 1,400 372N 1963
Santa Bathara |3 Banta Barbara Jury Asgembly Building {1108 Santa Barbara Satta Batbara 3,520 5,610 65.8 (1 1098
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Banta Bathara |3 Carrillo - Office and storage anta Bathara [ soval W

Santa Barhara |3 Juwvenile Court in Santa Waria 212 West Foster Road Santa Maria 1,250 &#DIVal [N

Santa Barbara |3 MMiller Street - Lease 301 3. Miller Street Santa Matia #DIVAO! N

Santa Barhara |3 Hanta Barbara Juvenile Court Trailers  [4500 Hollister Ave. Santa Barbara 2858 1,784 62.5|H 1993
Janta Barbara |3 Ganta Maria Courts Building C and D [312 East Cook 3treet Santa Maria 74,349 45,130 a0.7 | bl 1970
Santa Bathara |3 Banta Maria Courts Building E (Court 312 East Cook Street Santa Matia #OIVML [N 1570
Santa Bathara |3 Aatrta Maria Courts Building B (Dept 5. {312 East Cook Street Santa Matia #DIVA N 1970
Santa Bathara |3 Banta Maria Courts Building F (Jury  [312 East Cook Street Santa Matia #OIVML [N 1570
Santa Bathara |3 Aatrta Maria Couwrts Building G (Dept 6- |312 East Cook Street Santa Matia #DIVA N 1970
Santa Bathara |3 Banta Maria Courts Building H (Trailer [312 East Cook Street Santa Matia #OIV0L [N 1570
Santa Barhara |3 Aanta Barbara County Cowthouse 1100 Anacapa Street Santa Barhara 134,729 40,34 WY 1929
Santa Bathara |3 SBanta Barbara Municipal Court 118 E. Figueroa Street Santa Bartbara 44,470 25,817 581V 1953
Santa Bathara |3 Hanta Barbara Municipal Court Trailer |118 E. Figueroa Street Santa Bathara #OIVal W

Santa Bathara |3 Lompoc Municipal Court 115 Ciwvic Center Plaza Lompoc 25,587 2,645 338N 1998
Santa Bathara |3 Bolvang Superior Cowt (Dept 1 and 1745 Miszion Drive Suite C Solrang 5333 4.048 TE.0|H 1995
Santa Bathara |3 Banta Maria Pre-Trial Services at W [6324B Foster Road Santa Matia H#OIVAOL [N

Santa Bathara |3 Santa Batbara Pre-Trial Services at 4434 Calle Real Santa Bathara #DIV/O!

Ventura 3 New Juvenie Court 4333 Vineyard Avenue Oxnard HOIVAOL [N 2004
Ventura a3 Hall of Justice 200 Bouth Victoria Avenue Ventura 350,057 1635 562 AT 3| 1978
Ventura 3 East County Courthouse 3855F Alamo Btreet Sitnd Valley 84,252 39,096 46.4(H 1951
Ventura 5] Wentura College of Law 4475 Wlarket Street Ventura 2,050 2050 100.0(H 1986
Ventura 3 Ralston Avenue Storage Facility 5122 Ralston Avenue Ventura 13,000 13,000 100.0 [N 1980
Ventura ] Johnson Drive Storage Facility 2630 Johnson Drive Veantura 150 150 100.0(H 1980
Ventura 3 Court HE and Btaff facility Lease 1000 Hil Road Lease #DIV/AD!

22321180  9,831.104
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TAB 1
REGIONS MAP

Administrative Office of the Courts
Regional Offices

Sk kyou Modo
i Northern/Central Region

i Michael Roddy
Regional Administrative Director

e 2BB0 Gateway Daks Drive, Suite 300
Sacramento, CA 95833-3509
91&6-263-1900

Humbzkd Trinity

]

Southern Region
Sheila Calabro
Regional Administrative Director

2255 North Ontario Street, Suite 200
Burbanlk, CA 91504
B18-558-30a60

S

Samta Cruzs'

]

Bay Area/Morthern
Coastal Region |
Christine Patton i
Regicnal Administrative Director Karm

Tulare

455 Golden Gate Avenue, 7th Floor
San Francisco, CA 94102-3688
415-865-7815

San Bamardine

/:";I.:I-.;'-;-"\.

f’*‘“\, ?? ADMINISTRATIVE OFFICE

£3¢¥. OF THE COURTS

June 23, 2005

Imperial
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APPENDIX K
VENDOR DATA FORM

An electronic Adobe version of this document is posted on the website along with this RFP,

PAYEE DATA RECORD

{Required in lieu of IRS W-9 when doing business with the State of California)
ETD. 204 (REW. 2.2000)

NOTE: Governmental entities, federal, state, and local {including school districts) are not reguired to submit this form.

SECTION 1 must be completed by the requesting state agency before forwarding to the payes

CEPARTMENTIORSICE

Business Services Dept, AOC, Aty Tolm MeGhmm PURPOSE: Information comtained in this form will
EEE i S = > be used by state agencies to prepare information
P Reiumns and for withholding on
55, T A x 7
HFII%IESEE U'I'_; gf}sﬂ;ﬁté;;:"‘-e' Floor payments to nonresident payses. Prompt return of
TO: g .F . CA 94102 this fully completed form will prevent delays when
. an Francizeo, CA 2 .
S EIE At processing payments
(415) 865-8893 {See Privacy Statenmrent on reverse)

El PAYEES BUSINESS MAME

MAILING ADDRESE Nambar aid Strsl o B 0. Baw Mamibar)

JOrE Steda aind! Zip Coga)

VENDCR
ENTITY
INFORMATION

CHECHK ONE BOX OWLY

[[] LEGAL CORPORATION [ ] PARTMERSHIP
[ ] MeDICAL CORPORATION [ | ESTATE OR TRUST

I:I EXEMPT CORPORATION

[ ] ALL OTHER CORPORATIONS
FEDERAL EMFLOYWERS IDENTIFICATION NUMBER (FERN)

MNOTE: State and
lezal governmental
enfities, mcuding
school districts ans
not required {o
submit this form.

NOTE: Payment
will ot be
processed without

an accompanying

[ ] INDIVIDUALOR SOLE PROPRIETOR sl
SO0 SECURITY MUMBER OF DWHER CAAMERS FLILL MAMWE (Frnh '
L1 1 low] | Jw] | ] | 1
CHECK APFROPRIATE ECIUES) NOTE:
a Anesiaeis a
resident if

|:| Cafomia Resident - Qualified to do business in CA or 3 permanent place of
business in CA

decadent was a

PAYEE Califomia resident
RESIDENCY Wonres aent (S=e Reverse) Payments to nonresidents for services may be subject at time of desth.
STATUS 1o state withholdng b. Afrustisa
|:| VWANER OF STATE WITHHOLDING FRoM SRANCHESE TAX BOARD ATTACHED resident i at least
one rustee Is a
C3liformia resident
|:| SERVICES FERFORMED OUTSIDE OF CALIFORNIA! GO00S OHLY S0LD TO CALIFORNMA (Sea raversel
I hereby certify under penalty of perjury that the information provided on this document
is true and correct, If my residency status should change, | will promptly inform you.
CERTIFYING [Sncmoes PavEs REPREEEnTATIVE & HENE [ Tyoa or Frl TITLE
S51GNATURE
SIGHNATURE DATE TELEFHONE MUMBER
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PAYEE DATA RECORD

ST 204 (REY. 2-2000) (REVERSE]

AFE YOU A RESIDENT OF A NONBEESIDENT?

Each corporation, indinndual'zole propristor, partmershop, sstate
or trost doing businass with the State of Califonua mmst mdieate
their residency status aleng with their taxpayer idenfification
number.

A corporation will be considered a “remdent™ if it has a
permznent placs of business in Califormua. The corporation has
3 permanent place of busmess i Califoruia if it 15 orgzamszed
and exsiing under the laws of this state or, 1if a formign
corporation has eualifisd to transact imfrastate busnmess. A
corporation that has net qualified fo transact mzastate business
[2g., a corporation engaged exclusively In intersiate commerce)
will be considered as havmg a permanent place of business m
this state cnly 1f it maintains a permanent office m this state that
15 permanently staffed by its emplovess,

For individuals'sele proprietors, the term “resident” mncludes
every mdividual who 15 m Califorma for other than a temporary
or ansitory pupose and any ndridual domiciled in Califomia
who 15 absent for a temporary or fansitory purpose. Generally,
an indridual who comes to Califorma for a purpess wheh will
extend over a long or indefinite peniod will be conmdared a
resident. However, an indiiduzl whoe comes fo perfom a
particular comtract of short dwetion will be conmdered a
norasident.

For withhelding purpesss, a partmership 15 considersd a
resident parmerslup 1f 1t has a permanent place of business
Califorma, An estate 15 considered a Califorma estate if the
decedent was a Califormia resident at the time of death and a
trust 15 considered a Califormuia trust if at least ome tustes is a
Califorma resident.

Morve mformation on residency status can be obiained by calling
the Franchise Tax Board at the numbers listed balow:

From within the United States, call..... 1-800-832-5711
From outaide the United States, eall . 1-216-845-6500
For hearmg impavad with TDD, eall . 1-B00-222.6268

AREYOU SUBJECT TO NONERESIDENT
WITHHOLDING?

Pavments made to nomresident payees, meludmg corporations,
mdividuals, parmerships, estates and frusts, are subject to
withbolding. MNomresident payees perfomumgz services m
Califormea or receivimg rent, lease or rovalty payments from
property (real or personal) located in Califomia will have 790 of
their total payvments withheld for state meomes taxes. However,
no withheldmgz 15 required 1f totzl pavments to the paves are
$1500 or less for the calendar vear.

A norresident paves may request that meome taxes be withhald
at a lower rate or warved by sending a completed form FTB 528
to the address below. A waiver will generally be granted when a
payes has a hestory of filing Cabiforma refums and makms
timely estimated payments. If the pavee activity 15 camied on
outside of Cabiformia or partially outside of Califorma, a warver
or redwcsd withholding rate may be gramted For more
mformation, contact:

Franchise Tax Board

Monresident Wittheldmg Saction

Attention: State Agency Withholding Coordmator
PO Box 651 Sacramento, CA $3812-0651
Talephone: (9168) 2843-4900

FAS: (916) 345-482]

If a reduced rate of withholding or waiver haz been
authorized by the Framchize Tax Board, attach a copy to
this form.

PEIVACY STATEMENT

Section T(b) of the Privacy Act of 1974 (Public Law 93-3791} requires that any federal, state, or local governmental agency which requests an
individual to disclose his Social security account pumber shall inform that individual whether that disclosure is mandatory or vehmtary, by which
statutory or other suthorty such omwober is solicited, and whar uses will be made of it.

The State of Califormia reguires that all parties enfering o business transactions that may lead o pavinent(s) fom the State nmst provide their
Taxpayver [dentification Mumber (TOV) as required by the Siate Pevenns and Taxation Code, Sectdon 13646 to facilitate tax comnpliance enforcement
aciivites and to facilitate the preparaton of Form 1099 and other information refurns as required by the Internal Feverme Code, Section G108{a). The
T for mdividual snd sole propretorships is the Social Secunty Mumber (351]).

It is momdatory o firnish the mfonpston requestad. Fadaral law requires that payvments for which the requested information is not provided be subject
1o 8 31% withholding and state law imposes nopconpliance penalies of wo to 520,000

You have the right fo access records containing your personal miommetion, such as vour 550, To exercise that right, please contact the business seTvices
vt or the accoumts payable umit of the state agencyiies) with wiuch you transact that business.

Please call the Depariment of Finsnce, Fiscal Systems and Coasuling Uit af (916) 324-0385 if yon have any questions regarding this Privacy
Statement. Cuestions related to residency or withbolding should be referred fo the telephone numbers listed above. All other guestions should be
refarrad to the raquesting agency listed in Section 1.
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