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Addendum No. 4 RFP No. ERS-041007
Statewide Access Systems, May 4, 2007
Video Surveillance Systems and Maintenance Program

REP CLARIFICATION

The AOC wants to ensure that bidders understand the change to the maintenance pricing sheets
and section 4.1.2.1.3 (Onsite Maintenance Services) and how this impacts the requirement to
provide maintenance services for the contract term.

Clarification: As stated in section 1.3 (Project Overview), the contract award will be for “an
initial two (2) year term and three (3) one-year options”. As such, an awarded contract will include the
vendor’s proposed products and maintenance services. The initial term and the option years will
include the maintenance services.

Vendors should consider any applicable price or cost escalations for maintenance services during
the option years. Section 3.2.3 (Maintenance Services and Spare Parts Availability) requests the
vendor to “submit its terms and conditions for maintenance services”. Such terms and conditions
may include vendor’s proposed language to address price/cost escalations during the option years.

END
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